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Ten-year-old Xiao-Qin, who once
suffered from severe thalassemia (also
known as Mediterranean anemia),
traveled from Malaysia to Hualien, Taiwan,
accompanied by her parents, to meet her
life-saving bone marrow donor. She was
curious about what kind of person her
donor might bel

Monthly Blood Transfusions: A
Malaysian Child Finds Hope in
Taiwan

In March 2014, when Xiao-Qin was
just six months old, she stopped enjoying
milk and appeared unusually weak—unlike
the typically vocal and lively infant she
should have been. Her parents, sensing
something was wrong, took her to a local
clinic. The doctor recommended further
examination at a major hospital, where she
was diagnosed with severe thalassemia at
the Johor government hospital. Starting in
April, she began monthly blood transfusion
treatments that would continue for over a
year.

Blood transfusions were merely
a temporary solution. The hospital
physicians advised her parents to consider
umbilical cord blood or hematopoietic
stem cell transplantation, initially exploring
family donor options. Her brother was the
first potential match, but unfortunately, the
compatibility test failed. Subsequently, her
parents were advised to seek treatment in

"Xiao Qi (left) reads her gratitude card,
with host Sister Chen Zhu-Qi on the right."
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Xiu receives a bouquet from recipient
Xiao Qi, kneels down to hug her,
overjoyed about Xiao Qi's health and
future growth."

Taiwan. Her mother recalled, “The medical
expenses were enormous for us, so we
sought help from charitable organizations,
associations, and newspapers to raise
the necessary funds. Once we connected
with a Taiwanese hospital, we flew over for
treatment...”
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Two Unsuccessful Umbilical
Cord Blood Transplants Lead to
Successful Stem Cell Transplant

When Xiao-Qin was around two years
old, her parents brought her to Taiwan,
where she was treated by Dr. Jiang Dong-
He at Linkou Chang Gung Memorial
Hospital. After multiple matching attempts,
they found a suitable umbilical cord blood
match. However, two umbilical cord blood
transplants failed due to rejection or other

Before the age of three and a half, Xiao-
Qin's arms were constantly connected
to needles and tubes.

factors. They then applied to the Tzu Chi
Bone Marrow Donor Center for stem cell
matching, which led them to Liu Ren-Xiu,
the life-saving donor who finally gave her a
chance to be reborn!

Coming to Taiwan, Xiao-Qin grew
from an infant to a three-year-old child,
with the marks of her journey visible in
the bruises accumulated from repeated
needle insertions and removals. “At
the time, Xiao-Qin was so frail that she
couldn’t even have the chance to fly
back to Malaysia,” her father, Peng

Holding his young daughter Xiao-Qin
in his arms, the father only hopes for a
chance at his child's recovery.
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Nan-Xin, recalled with a choked voice,
remembering the arduous journey of
long-term blood transfusions and failed
cord blood transplants. “We could only
continue waiting for a stem cell match.”

The first successful match fell
through due to the donor’s personal
circumstances, crushing the family’s
hopes. Fortunately, news of a second
successful match quickly followed, with
the donor agreeing to proceed, offering
three-year-old Xiao-Qin a chance to regain
her health...

Amidst enthusiastic applause, after
receiving a bouquet from the adorable
Xiao-Qin, Liu Ren-Xiu knelt down and
embraced her, his tender affection
speaking volumes. Liu said, “During
the training (after match confirmation), |
immediately agreed to donate. Seeing
her now, the weight in my heart has lifted
because she looks so healthy.”

Genetic Disorder: Parents
Overwhelmed with Guilt, Seeking
Medical Help Across Borders

When six-month-old Xiao Qi was
diagnosed with severe beta-thalassemia
at a hospital in Johor Bahru, Malaysia,
genetic testing confirmed that both
parents carried the recessive thalassemia
gene. The revelation struck them deeply,
overwhelming them with guilt and self-
blame for their child’s genetic condition.
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Umbilical cord blood or hematopoietic
stem cell transplantation was the doctors’
only recommendation. Unfortunately,
Xiao Qi’s ten-year-old brother was not
a compatible match. Throughout their
continuing search for a donor, the family
had to undergo monthly blood transfusion
treatments. Eventually, through a network
of patient families, they made the decisive
choice to leave everything behind and
travel across the sea to Chang Gung
Memorial Hospital in Linkou, Taiwan, for
an umbilical cord blood transplant.

To care for Xiao Qi, her father Peng
Nan-Xin applied for unpaid leave from
his company, and her mother also quit
her job. Facing the enormous medical
expenses of cross-border medical
treatment, the financially strained couple
sought help from charitable organizations,
community groups, and media. “We’ll do
whatever it takes, exploring every possible
opportunity and resource,” they declared,
willing to go to any lengths to save their
precious child. After raising the necessary
funds, they left their son with his
grandparents in Malaysia and embarked
on their journey to Taiwan, searching for a
lifeline in a vast, unfamiliar world.

At Chang Gung Memorial Hospital,
to minimize expenses, the parents
rented a small, affordable apartment
nearby. “We wouldn’t even turn on the air
conditioning,” they recalled. Despite their
frugal lifestyle, the long road to healing
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seemed endless, and the couple was
emotionally and physically exhausted,
adrift in a foreign land.

Activating Support Group
Volunteers: Becoming Pillars for
Strangers

The hospital’s social worker reported
the case to the Tzu Chi Bone Marrow
Donor Center. Volunteers from the
Taoyuan Guishan district support group
began visiting, providing Peng Nan-Xin
and Zeng Mei-Qi with someone to confide

in and offering comfort and support.

“Due to medication, Xiao Qi was
extremely uncomfortable. Her entire face
was swollen, and she wouldn’t eat or
speak,” recalled volunteer Cai Ming-Jin,
remembering the challenging transplant
process six years ago. The difference
between that time and now, seeing her
healthy on stage, was striking.

Now ten years old and in fourth
grade, Xiao Qi imagined her life-saving
donor and drew two pictures—one of a
boy and one of a girl. Having spent three
years in Taiwan and becoming familiar

The father shows drawings of Xiao-Qin's lifesaving benefactor. Since they don't
know whether the donor was male or female, she drew both versions based on her
imagination.
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Xiao-Qin expresses her gratitude
through art. In her mind, her savior
must be as kind as Master Tsai Ming-jin,
who has long cared for her. Therefore,
she specially dedicated this drawing to
Master Tsai.

with Tzu Chi volunteers, she learned the
donor was an uncle and gave her female
drawing to Cai Ming-Jin, the aunt who
had supported her family.

In her gratitude card to Liu Ren-Xiu,
she wrote: “Thank you for saving me.
| hope to grow up healthy and happy.
Wish you good health, and please visit
me in Malaysia when you have time!” The
enthusiastic volunteer joked, “We’ll also
come to Malaysia with Uncle Liu to see
you!”

Every child fears injections and
medication, but Xiao Qi rarely cried. Her
mother, who suffers from rheumatoid
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arthritis with contracted finger joints,
praised her daughter for being able to
take pills stoically. About a year after
transplantation, Xiao Qi experienced
extensive red rashes at her joint bends—a
rejection reaction that was incredibly itchy.
Even when she scratched until her skin
bled, she didn’t complain. Support group
volunteers marveled at her composure,
seeing her as a brave little bodhisattva.

“She doesn’t even get angry when
her cousin bullies her,” her father added.
Her gentle demeanor matched Liu Ren-
Xiu, who appeared similarly good-natured,
as noted by support group leader Zhan Li-
Juan.

Xiao Qi’'s mother expressed gratitude
not only to the donor but also to Dr. Jiang,
the case manager, her family in Malaysia,
and all the Tzu Chi volunteers who
assisted them.

“The Jing-Si Hall is right next to Tzu
Chi University, where many Malaysian
students come to study each year,” the
volunteers hoped. Peng Nan-Xin smiled,
mentioning that many children from their
Johor Bahru community already study at
Tzu Chi University. His words reflected
both appreciation for Tzu Chi and deep
hopes for his daughter’s future.

Photo caption: In July 2017, to
fulfill his life-saving mission, Liu Ren-Xiu
maintained his body in optimal condition
and prayed for a successful transplant.
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Pledging to Donate 500 Blood
Bags: The Power of Stem Cell
Donation

Now 53 years old, Liu Ren-Xiu
donated stem cells when he was 47.
Looking back, he never imagined that a
momentary act of kindness could save a
child’s life and transform an entire family’s
destiny decades later.

Born into a farming family in Dongshi,
Taichung, Liu first responded to blood
donation during his military service. From
his first blood donation to now, he has
donated over 430 blood platelet bags
in thirty years, setting a personal goal of
donating 500 bags. Even while working

in Yilan, he would always return to the
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In July 2017, to fulfill his life-saving
mission, Liu Ren-Xiu maintained his
body in optimal condition and prayed for
a successful transplant.
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Liu Ren-Xiu, volunteering, also showcasing his culinary skills in community service.
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Xiao Qi's parents, moved by the care they received in Taiwan, began participating in
community volunteer activities during their weekends after returning to Malaysia.

Taichung Blood Center to donate.

He registered for stem cell testing in
September 2002. After military service,
while working in Taichung, Liu would ride
his motorcycle back to his hometown of
Dongshi on weekends to visit his parents
and help with farm work. One day, while
returning, he saw a roadside banner
reading “Saving a Life Costs Nothing.”
Thinking it was similar to blood donation,
he turned his motorcycle around. Several
Tzu Chi volunteers warmly welcomed him,
and after listening to their explanation at
the Tanzi Township office, he completed
his stem cell blood registration.

In 2017, while working as a head chef
at Beixin Junior High School through a
catering company, Liu was encouraged by
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a colleague and fellow Tzu Chi volunteer,
Lai Jing-Yi, to join the Tzu Chi certification
training. During the course, when stem cell
donation was discussed, he remembered
his previous registration and regretted
not yet finding his destined recipient.
Indeed, where there is willingness, there
is power—shortly after, he received a
successful match notification.

Committed to his life-saving mission,
Liu demanded a regular routine for himself,
carefully focusing on nutritional diet to
maintain optimal health. He sincerely
prayed for a successful donation, wishing
the recipient strength to win their battle.

Donating at Hualien Tzu Chi Hospital
during summer vacation to avoid
disrupting student meal services, he
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actively collaborated with the medical
team to complete the rescue mission.
Lying on the hospital bed, Liu watched
the bright red blood flowing through the
needle in his arm. The process felt no
different from blood donation. Silently
reciting Buddhist mantras, he sought
Buddha’s blessing, sending his wishes with
each stem cell infused into the recipient’s
body.

Marrow Destiny: Walking Together
on the Path of Kindness

“Before, | didn’t understand why
these volunteers were so willing to give,
but gradually | came to understand —
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Brother Liu Ren-xiu's electric vehicle has become the perfect tool for recruiting
voluntary donors.
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Peng Nan-Xin (far left) and Zeng Mei-Qi (second from left) from Malaysia, with their
daughter Xiao Qi, share tea with stem cell donor Liu Ren-Xiu (far right) from Taichung
after their emotional reunion.

this is the essence of Tzu Chi,” said the
family after Xiao Qi recovered her health.
Returning to Malaysia after nearly three
years in Taiwan, her father Peng Nan-Xin
went back to work, using his spare time
with his wife to participate in Johor Bahru
community volunteer activities. These
include environmental recycling, visiting
scholarship recipients, and preparing to
become a Tzu Chi certified volunteer.

After receiving his donor certification,
Liu Ren-Xiu naturally joined the
hematopoietic stem cell support group.
Beyond improving his professional
knowledge, he asked an advertising
company to design stickers with slogans
like “One Compassionate Thought Saves
a Life” and “Saving a Life Costs Nothing.”
He transformed his electric motorcycle
into the ultimate recruitment vehicle.

Like wearing a stem cell promotion
vest, his motorcycle wove through long
streets and narrow alleys. Sometimes
he deliberately slowed down to catch

Tzu CHI MEDICAL & NURSING CARE VOL.39 JuLy 2025

more people’s attention, parking at busy
stations, intersections, and bustling
markets. Liu said that while the results
might be limited, occasional interested
individuals would still inquire or register.

Liu Ren-Xiu and Xiao Qi’s family
chatted happily, then were surprised and
delighted to discover they shared Hakka
ancestry, despite being separated by
three thousand miles. As soon as Hakka
dialect was spoken, mutual exclamations
of wonder arose —they truly were “family.”

At the moment of commemorating 30
years since Master Cheng Yen founded
the Tzu Chi Bone Marrow Donor Center,
a miraculous connection bridged families
from Malaysia and Taiwan. Because
compassion beautifies life, because love
extends life, because mercy broadens life,
because gratitude fills life with joy. The
marrow destiny unfurls the most genuine,
most good, and most beautiful aspects of
humanity.
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