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Bringing Seeds to Nepal and 
India: Medical Volunteers from 

Singapore and Malaysia

Taipei Tzu Chi Hospital Supt. Chao 
You-Chen, Malaysian Dr. Tang Kiat Beng, 
and Singaporean Nurse Lim Kim Yan 
shared the process of Tzu Chi’s seeds 
taking root and sprouting in Nepal and 
India.

In-Depth Medical Rescue in 
Disaster Areas

Supt .  Chao f i rs t  recounted h is 
experience participating in the 2015 Nepal 
earthquake medical relief mission. He 
remembered receiving a call from Supt. 
Chien Sou-Hsin on a Sunday, learning 
about the previous day’s devastating 

earthquake. By early Monday morning, 
the first Tzu Chi disaster relief team 
was ready to depart. He immediately 
contacted the pharmacy department to 
prepare necessary medications, grateful 
for Vice Supt. Shyu Rong-Yaun and Chief 
Secretary Chiao Li-Hua’s assistance with 
government coordination.

Despite encountering unexpected 
situations during transit in Thailand and at 
the Nepalese airport, they were fortunately 
supported by kind-hearted individuals 
and Tzu Chi volunteers. Traveling through 
Nepal’s landscape of collapsed buildings, 
they entered hospitals filled with patients—
children with severed limbs, critically 
injured pregnant women, all suffering from 
lack of medical supplies. Supt. Chien and 
the surgical team transmitted X-rays back 
to Taiwan, enabling the second medical 
relief team to bring the required orthopedic 
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Wind and Moon Under the Same Sky

From “Complete Tang Poems · Embroidered Kasaya Robe”: "Though mountains 
and rivers differ, wind and moon share the same sky. Entrusting to Buddhist 
disciples, we forge our karmic connections." For twenty-eight years, the Tzu 
Chi International Medical Association has transcended geographical and 
racial boundaries, supporting the impoverished and sick under the same sky, 
composing a symphony of compassion and great love.

This year's Medical Conference "Wind and Moon Under the Same Sky" program 
combined video presentations with on-site sharing of medical volunteers' 
service footprints from various regions. Partners from Cambodia, Nepal, India, 
Mozambique, Philippines, the United States, Indonesia, Jordan, and Turkey 
joined hands to deliver love and care through medical aid.
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and medical supplies.
They met Dr. Nirdesh Shakya, who 

helped them obtain temporary medical 
practice l icenses due to his father’s 
government connections. Dr. Nirdesh 
Shakya guided the team through tent 

areas, finding those most in need of 
medical assistance. At a temporary 
medical station in a hospital plaza, the 
original hospital management was initially 
hesitant to al low the Tzu Chi team. 
However, after Supt. Chao returned with 

On September 15th, during the Medical Conference's "Wind and Moon Under the 
Same Sky - Nepal, India" session, Taipei Tzu Chi Hospital Supt. Chao You-Chen led 
participants through a review of the Tzu Chi medical relief team's in-depth medical 
assistance in disaster areas during the 2015 Nepal earthquake.
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essential antibiotics for numerous injured 
patients, they gained trust and began 
providing medical services. Local nurses 
and nursing students voluntarily came to 
help.

“We transformed from ‘cannot do’ 
to ‘can do’,” he recalled. “We were so 
busy we didn’t have time to eat lunch, but 
we were truly happy to contribute even 
a little.” They later split into two groups: 
Supt. Chien and Director Wang Chien-
Hsing from Hualien Tzu Chi Hospital went 
one way, while Supt. Chao and Director Li 
Yi-gong accompanied Dr. Nirdesh Shakya 
to visit villages, providing consultations 
and medications for external injuries and 
chronic diseases roadside. “Even during 
volunteer medical services, doctors 
remained thorough in their examinations 
and medical record-keeping.”

Many local volunteers were disaster 
victims themselves, with their homes 
completely destroyed, yet they continued 
to accompany the Tzu Chi medical team 
daily.

The second medical re l ief team 
brought medical and orthopedic supplies, 
enabl ing Supt. Chien Sou-Hsin and 
Chien Jui-Teng’s surgical team to perform 
operations, overcoming challenges like 
power outages. Meanwhile, Supt. Chao 
and Dr. Li continued their daily medical 
services in different locations, typically 
eating simple instant rice before working, 
moving from one place to another with 

local volunteer translators, treat ing 
countless disaster victims from rural areas 
to tent settlements.

T z u  C h i  o r g a n i z e d  m u l t i p l e 
humanitarian aid distribution events, with 
Vice Supt. Shyu also leading exchanges 
with local medical personnel, planting 
more  Tzu  Ch i  seeds .  Sup t .  Chao 
expressed gratitude for the opportunity 
to reunite with the Tzu Chi family, saying, 
“Everyone is doing Tzu Chi’s work in 
different corners of the world. Although we 
might not know everyone’s name, every 
meeting feels incredibly intimate.”

Image Captions: On September 15th, 
during the Medical Conference’s “Wind 
and Moon Under the Same Sky - Nepal, 
India” session, Taipei Tzu Chi Hospital 
Supt. Chao You-Chen led participants 
through a review of the Tzu Chi medical 
relief team’s in-depth medical assistance 
in disaster areas during the 2015 Nepal 
earthquake.

Medical Intervention: Opening the 
Gates of Compassion

Dr. Tang  Kiat Beng then shared 
the Malaysian team’s cultivation and 
dedication in Nepal and Bodh Gaya, India.

In 1993, Tzu Chi built four Great 
Love Villages in Nepal, comprising a total 
of 1,800 households. In 2024, when 
permanent Tzu Chi volunteers returned 
to visit and care for these communities, a 
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woman brought volunteers to her home, 
where she displayed Master Cheng Yen’s 
portrait alongside her shrine. She shared 
that she recites prayers daily blessing the 
Master, expressing gratitude for Tzu Chi’s 
assistance.

Due to the medical relief efforts during 
the 2015 earthquake, Dr. Nirdesh Shakya 
from Nepal and local volunteers who 
assisted with translation joined training, 
subsequently returning to Taiwan to be 
certified as Tzu Chi family members. Over 
the years, Malaysian volunteers have 
continuously supported local volunteers, 
hoping they would gain strength to carry 
on their work. They are also grateful to 
Vice Supt. Lin Ming-Nan from Dalin Tzu 
Chi Hospital, who has been establishing 
medical connections with local Nepalese 
s ince  2016,  b r idg ing  the  med ica l 

volunteers from Singapore and Malaysia 
with Nepal.

After the 2015 Nepal earthquake, 
many areas experienced water source 
displacement issues. Tzu Chi went to the 
highlands and villages, selflessly helping 
to build water reservoirs that provided 
water for over 200 households. They also 
constructed more than 100 prefabricated 
classroom buildings. By the end of 2023, 
an earthquake in the Jajarkot highland 
area damaged 213 schools, forcing 
students to study and do homework 
outdoors in cold weather. The Tzu Chi 
team helped bui ld 36 prefabricated 
classrooms at a rate of one per week, 
providing sheltered spaces for children to 
learn safely.

When the  Ma lays ian  chapte r ’s 
executive director reported to Master 
Cheng Yen, he mentioned that “volunteers 
dedicate their lives to Tzu Chi,” noting the 
treacherous mountain paths with sheer 
cliffs on one side. The Master listened 
attentively and reminded them to be 
careful.

How would Tzu Chi’s four missions 
and eight principles unfold in Nepal? The 
Master’s guidance suggested paving 
the way through medical service. Thus, 
the medical volunteer team entered the 
Lumbini Medical Center, finding patients 
through home visits and helping cases by 
combining charitable work with medical 
care.

Dr.Tang Kiat Beng sharing
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Image Captions: Malaysian Doctor 
Tang Kiat Beng shares the footprints of 
the Singapore and Malaysia volunteer 
team’s years of cultivation in Nepal.

D u r i n g  t h e  p e a k  o f  t h e  2 0 2 0 
COVID-19 pandemic, when Nepalese 
healthcare was on the brink of collapse, 
the Tzu Chi Foundation donated medical 
supplies to urban and rural medical 
institutions through ten chartered flights. 
They continued to enter impoverished 
villages for distributions and care.

Furthermore, through Vice Supt. Lin 
Ming-Nan’s connections, they provided 
assistance to the local national dialysis 
center, bui lding three dialysis rooms 
currently in operation, giving local patients 
medical support. They also constructed 
a clinical medical center for the Lumbini 
International Buddhist Association’s medical 
center, offering emergency, acupuncture, 
dental, and laboratory services.

In 2023, the Tzu Chi Lumbini Medical 
Clinic was established, continuously 
working to break the cycle of poverty 
and illness. Overseas volunteers from 
Singapore, Malaysia, and other regions 
continuously recruit more local Nepalese 
volunteers through bodhisattva-l ike 
outreach, guiding them into training and 
learning. In fact, many Singapore and 
Malaysian volunteers, carrying Master 
Cheng Yen’s blessings, have also traveled 
to p laces l ike Bodh Gaya in India, 
spreading Buddhist seeds.

Health Checks and Alcohol 
Abstinence Education in Bodh 

Gaya

Last ly,  Singaporean nurse Lim 
Kim Yan shared the Tzu Chi team’s 
detailed efforts in Bodh Gaya, India. Lin 
mentioned that the team conducted 
health checks in nine villages, eight 
schools, and twelve temples, discovering 
that a quarter of villagers had alcohol 
problems. Alcoholism not only causes 
liver diseases but also triggers domestic 
violence, affects community safety, leads 
to unemployment, and exacerbates 
poverty.

Observations revealed that villagers 
either drank to relax after work or 
used alcohol to alleviate physical pain. 
Despite government legislation banning 
alcohol, villagers continued to brew it 
secretly. The Tzu Chi medical check-
up team approached abst inence 
with compassion, counseling families 
based on their specif ic situations. 
They explained risks like liver cirrhosis 
and  the  cons ide rab le  expenses 
a c c u m u l a t e d  t h r o u g h  a l c o h o l 
purchases.

Dr ink ing a lso increases b lood 
pressure and stroke risks. For high-
risk patients, they not only reminded 
them to  seek  med ica l  a t t en t i on 
b u t  a l s o  c o n t i n u o u s l y  p ro v i d e d 
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alcohol abstinence education. They 
compassionately suggested alternatives 
l i ke  sav ing  money  fo r  ch i ld ren ’s 
education.

L im K im Yan noted numerous 
cha l l enges  i n  p romot ing  a l coho l 
abstinence, such as villagers breaking 
promises, being uncooperative, absent, 
or unwelcoming. Sometimes, home visits 
were complicated by rainy conditions 

with deep, sl ippery mud. However, 
through the team’s persistent efforts, by 
mid-August, 23% of alcoholic villagers 
had successfully quit drinking, with many 
joining the Tzu Chi community.

F rom t r ans fo rm ing  i nd i v i dua l 
lives to benefiting numerous families, 
these efforts continue to support and 
encourage Nurse Lim Kim Yan and the 
Tzu Chi team.

Singaporean nurse Lim Kim Yan (second from right) brings health check and alcohol 
abstinence education efforts from Bodh Gaya, India.
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Love Connects: From Cambodia 
to Tzu Chi in Douliou

Dr. Chien Jui-Teng, Supt. of Douliou 
Tzu Chi Hospital, and Cambodia Tzu Chi 
volunteer Brother Xie Ming-Xun discussed 
Tzu Chi’s long-standing dedication in 
Cambodia.

Dr. Chien shared his experience 
participating in a three-day medical 
mission in Cambodia in 2019. Through 
medical services, he witnessed the 
immense impact with only a few Tzu Chi 
volunteers. Each photograph and memory, 
every smile with plea for help, was deeply 
etched in his heart. “What we do is not 
just healing physical pain, but bringing 
them hope.”

At the medical site, a young girl 
suffering from a painful tumor on her 
leg underwent surgery with exceptional 
medical expertise using basic equipment. 
Su r round ing  vo l un tee r s  p rov ided 
continuous care, playing animations on 
their phones to distract her, alleviating 
her treatment anxiety, and bringing her 
precious moments of joy.

Brother Xie recalled the first medical 
mission in Cambodia in March 2017, 
which marked the beginning of Tzu Chi’s 
medical roots in the region. He expressed 
gratitude for Singapore Tzu Chi’s support, 
which donated used medical equipment, 
enabling the mission’s successful launch. 

Through persistent efforts, Cambodian 
Tzu Chi finally obtained certification and 
registration as a charitable organization, 
a l lowing them to conduct  medica l 
missions twice annually.

Xie emphasized that the medical 
missions not only provide professional 
medical care but also attentiveness to 
each patient. The volunteers are like a 
versatile Swiss Army knife that can handle 
everything from setting up medical areas, 
preparing medications, and sterilization to 
even troubleshooting medical equipment.

Tzu Chi’s love extended further. 
Dalin Tzu Chi Hospital donated 500 
wheelchairs, significantly improving local 
patients’ mobility. These wheelchairs were 
not only used during medical missions 
but also donated to orphanages and 

Dr. Chien Jui-Teng (left) from Douliou 
Tzu Chi Hospital shares Tzu Chi's 
beautiful footprints in Cambodia with 
volunteer Xie Ming-Xun.
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impoverished families, allowing more 
people to feel Tzu Chi’s compassion.

Dr. Heng Lilay, a Cambodian dental 
practitioner, frequently participated in 
medical missions during her university 
years. “The medical volunteer group is 
perfect for me, and I’ve always wanted to 
utilize my expertise to help others.” She 
noted the significant differences between 
clinic consultations and remote medical 
missions, especially in underdeveloped 
areas with challenging environments. 
However, she believes that as long as she 
can help those in need, she will find ways 
to overcome obstacles.

Dr. Ching Chen Hua, a Malaysian 
nephrologist, had previously collaborated 
with Dr. Tang  Kiat Beng in 2018 to 
plan a dialysis center in Nepal, a joint 
project between Tzu Chi and the local 

International Buddhist Association. After 
listening to the sharing, her realization was 
that “shrinking oneself and integrating 
into the team is the key to collectively 
overcoming challenges and providing 
better medical services.”

In the 2019 medical mission in Cambodia's Takeo Province, Dr. Chien Jui-Teng (left) 
treats a patient's wound.

Malaysian Dr. Ching Chen Hua learned 
from classroom experiences that team 
collaboration and flexible resource 
utilization are crucial in international 
medical missions.
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Combining Charity and Medicine: 
Philippines in Action

On the even ing of  September 
15th, the first class began with a Da Ai 
Television documentary “Under the Same 
Sky - Philippines,” transporting time back 
twenty years. The conjoined twins Ci-En 
and Ci-Ai (Lea & Rachel), who underwent 
separation surgery at Hualien Tzu Chi 
Hospital, are now nursing students at 
Tzu Chi University! These twins were 
discovered by the Philippines Medical 
Volunteers, evaluated, and then referred 
to Taiwan for treatment. They were the 
first successfully separated conjoined 
twins in the Tzu Chi medical system, 
followed by two more twin pairs also 
successfully separated at Hualien Tzu 
Chi Hospital. All three pairs received 
the best medical care, with Tzu Chi 
volunteers always being their most caring 
support system.

Ci-En and Ci-Ai learned Chinese 
from a young age and received Tzu Chi 
educational subsidies. Their father found 
work at a Tzu Chi recycling station, 
and their mother actively promoted 
environmental protection. Unfortunately, 
their mother passed away in 2023, with 
her final wish being for her daughters to 
study nursing. Under Tzu Chi’s loving 
education, they are destined to become 
“compassionate white angels” who 

respond to suffering.
The documentary ’s  emot iona l 

resonance lingered as Supt. Lai Ning-
Sheng from Dalin Tzu Chi Hospital and 
Dr. Josefino Qua from TIMA Philippines 
shared their profound memories of 
medical missions.

In 2013, Typhoon Haiyan devastated 
central Philippines, claiming over 6,000 
lives and nearly destroying Tacloban City. 
Dr. Lai recalled the challenging journey 
of the relief medical mission. Arriving 
as the second team, they departed 
before dawn, enduring transfers, boat 
rides, and a three-hour mountainous 

Lai Ning-Sheng from Dalin Tzu 
Chi Hospital leads a review of the 
Philippines Haiyan Typhoon relief 
medical mission.
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journey to reach the disaster-stricken 
area. The medical team transformed 
a Chinese language school classroom 
into a clinic, treating patients and using 
classroom desks as beds. Plagued 
by mosquitoes, they would wake up 

covered in red rashes. Despite losing 
everything, the survivors maintained 
remarkable opt imism, smi l ing and 
expressing gratitude for the medical 
team’s assistance—a resilience Dr. Lai 
would never forget.

TIMA Philippines volunteers continue remote area medical missions for nearly 
thirty years. Pictured: July 11-13, 2024 surgical mission at Leyte Provincial Hospital, 
providing medical relief for impoverished patients.
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D r.  J o s e f i n o  Q u a  c o n t i n u e d 
by sharing the Phi l ippines Medical 
Volunteers’ touching stories of caring 
for the poor and sick over many years. 
In 1994, while working at the Chinese 
General Hospital, he invited resident 
doctors to perform surgeries in remote 
areas to tra in the next generat ion 
of surgeons. His mother, a Tzu Chi 
commissioner, introduced him to Tzu 
Chi medical missions. Initially lacking 
medical equipment, he sought help 
from his godfather, Dr. Leh Siu Chuan, 
the hospital’s Vice Supt., who was 
moved by Tzu Chi’s great love and 
mobilized medical teams to serve rural 
communities.

The initial surgical missions were 
incredibly rudimentary—no anesthesia 
machine, operating tables improvised 
from office desks, and lacking basic 
surgical lights. They used ordinary electric 
lights, manually controlling light height 
and using cardboard to concentrate the 
beam for patient surgeries.

During these challenging times, Dr. 
Josefino and his surgical team never 
retreated. They transformed school 
classrooms into temporary medical 
stations and operating rooms, treasuring 
and carefully using all second-hand 
equipment. With l imited personnel, 
doctors would personally carry patients 
to improvised recovery rooms after 
surgery. Participating in medical missions 

meant losing income—in the Philippines, 
doctors earn nothing on days they don’t 
work. However, they discovered that 
after medical missions, patient numbers 
actually increased, encouraging more 
physicians to join.

Two documentaries showcased 
the challenging conditions of Philippine 
medical missions two decades ago, 
contrasting with today’s well-equipped, 
staffed missions providing better patient 
care. Dr. Josefino introduced past and 
present medical volunteers, from youth 
to old age, whose selfless dedication 
ea r ned  t hunde rous  app l ause—a 
testament to respect, emotion, and 
gratitude.

In recent years, Master Cheng 
Yen has emphasized succession and 
cult ivating the next generation. Dr. 
Josefino, grateful his mother “donated” 
him to Tzu Chi,  now sees his son 
becoming a surgeon, continuing the 
cycle of service.

Philippine volunteers and medical 
team members continue conducting 
three to four surgical missions annually. 
Through decades of changes, one 
thing remains constant: love—love for 
charitable work, for patients, for each 
other, and for Tzu Chi and Master Cheng 
Yen.

Tzu Chi Medical & Nursing Care  Vol.39  July  202532

Looking back 
and forward, 
love always



2024 Tzu Chi International Medical Association Annual Conference

From Medical Missions to 
Hospital Establishment: 

Indonesia’s Flourishing Path

Supt. Chien Sou-Hsin from Taichung 
Tzu Chi Hospital, together with senior Tzu 
Chi Indonesia volunteer Sugianto Kusuma 
and Executive Director Liu Su-Mei, shared 
Tzu Chi’s footprints in Indonesia’s four 
major missions of charity, medicine, 
education, and culture through a cloud-
based connection.

Post-Disaster Medical Missions: 
Building Deep Emotional Bonds

Dr. Chien expla ined his specia l 
emotional connection with Indonesia, 
having conducted eight medical missions 
there. During the Iraq War, Master Cheng 
Yen would be deeply worried during 
daily teachings, but when her expression 
lightened, Dr. Chien knew he would speak 
about Indonesia—a transformation so 
touching and inspiring.

Dr. Chien Sou-Hsin, who has conducted eight medical missions to Indonesia, praises 
the growth of Tzu Chi's four major missions.
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“After completing surgeries, patients 
would rush to embrace us,” Dr. Chien 
recalled, “creating an incredible sense 
of intimacy that transcended racial and 
language barriers.”

In 1999, Dr. Chien accompanied 
Executive Director Lin Chin-Lon on a 
medical mission to Indonesia. By 2003, 
when he returned to perform surgeries 
for children with cleft lips and palates, he 
noticed significant improvements—more 
advanced equipment, including bipolar 
electrosurgical devices for more precise 
hemostasis. “These rapid advancements 
are a testament to Indonesian Tzu Chi 
volunteers’ dedication,” he remarked.

D u r i n g  t h e  2 0 0 6  Yo g y a k a r t a 
earthquake medical mission, Tzu Chi 
Medical Volunteers performed their first 
overseas hospital surgeries, thanks to 
Indonesian Tzu Chi volunteers’ proactive 
coordinat ion. One memorable case 
involved a severely fractured girl whose 
father was extremely worried. “Fortunately, 
we were there,” Dr. Chien said, “with 
colleagues like Dr. Chien Jui-Teng and 
orthopedic surgeons from Taipei Tzu Chi 
Hospital working together to operate and 
treat her.” The girl’s gradual recovery finally 
brought smiles to her and her father.

Dr. Chien praised Indonesian Tzu Chi 
volunteers’ meticulous attention to detail, 
from early donations of replaced China 
Airlines blankets to medical equipment, all 
bearing Tzu Chi’s logo.

Indonesia’s Four Major Missions: 
Continuous Development

Executive Director Liu Su-Mei shared 
Tzu Chi’s developmental journey in 
Indonesia. Referencing their first major 
medical mission in 1999, she highlighted 
the surgical mission’s slogan: “Viewing the 
Sword with Emotion, Giving with Love”—
praising Dr. Chien for not only his literary 
talent but also his delicate surgeries that 
restored confidence to many cleft lip and 
palate children.

Liu emphasized that three decades 
ago, medical assistance went beyond 
healthcare, including critical life support. 
Initially, they could only conduct small-
scale medical missions in collaboration 
with health departments, such as a 1995 
tuberculosis mission.

During the May 1998 Indonesian 
riots, Tzu Chi volunteers followed Master 
Cheng Yen’s words: “Standing and living 
off their land, taking its resources; one 
must give back to their community. Only 
love can create a harmonious society.” 
This philosophy transformed many local 
entrepreneurs’ perspectives from self-
interest to charitable work.

M e d i c a l  t e a m s  f r o m  Ta i w a n , 
Philippines, Singapore, and Malaysia 
supported Indonesian Tzu Chi’s growth. 
One remarkable story involved a beggar 
who had a 13-kilogram tumor. A Tzu Chi 
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sister took her home, nurtured her back 
to health, and then arranged surgery. 
At 40, she returned unrecognizable, 
subsequently bringing other patients from 
her hometown to subsequent medical 
missions.

The Indones ia  Tzu Ch i  b ranch 
establ ished in 1999 expanded from 
charity to medical services after the 2002 
Red Creek (Kali Angke) flood. A massive 
international medical mission saw over 200 
medical professionals and 500 volunteers, 
benefiting 12,307 people—a TIMA record. 
They subsequently established the Great 
Love Medical Center, conducting quarterly 
medical missions, which was upgraded to 
a hospital in 2017.

The Tzu Chi Hospital in Indonesia 
officially opened in 2023, with medical 
teams becoming increasingly robust. 
Medical volunteers continue to serve 

remote and marginalized communities.
Liu noted the challenges posed by the 

COVID-19 pandemic’s massive healthcare 
worker losses and government’s universal 
healthcare implementation. In response, 
they established a nursing college in 2023, 
offering scholarships to cultivate medical 
talent and planning a second educational 
campus.

“I am sincerely grateful to all who 
have helped us achieve this future,” Liu 
concluded.

Medical Volunteer Role Models 
Leading by Example

Senior Indonesian volunteer Brother 
Sugianto Kusuma joined Tzu Chi in 2002. 
Over two decades, he participated in 
numerous disaster relief efforts, medical 
missions, and distributions, learning Tzu 

Tzu Chi Indonesia Branch Executive Director Liu Su-Mei elaborates on Tzu Chi's 
development in Indonesia.
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Chi’s humanitarian spirit and great love.
Image Caption: Through the efforts 

of the Indonesian Tzu Chi team, the 
Indonesian Tzu Chi Hospital opened 
as planned in 2021, though officially 
operational in June 2023 due to COVID-19 
delays. Pictured is a medical mission in 
May 2023 before the official opening, 
with Brother Sugianto Kusuma (second 
from left in back row) and Hospital Supt. 

Gunawan Susanto (third from left in back 
row) walking and caring for patients on-
site.

He vividly recalls the 2006 Yogyakarta 
e a r t h q u a k e .  B y  t h e  s e c o n d  d a y, 
Indonesian Tzu Chi volunteers were 
already assessing the disaster site. All 
hospitals were overcrowded, with patients 
filling surrounding areas. The Taiwanese 
medical volunteer team, led by Dr. Chien 

Through the efforts of the Indonesian Tzu Chi team, the Indonesian Tzu Chi Hospital 
opened as planned in 2021, though officially operational in June 2023 due to COVID-
19 delays. Pictured is a medical mission in May 2023 before the official opening, with 
Brother Sugianto Kusuma (second from left in back row) and Hospital Supt. Gunawan 
Susanto (third from left in back row) walking and caring for patients on-site.
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Sou-Hsin, arrived quickly. The Indonesian 
health authorities were overwhelmed by 
medical teams from over twenty countries 
and regions. The health minister allowed 
teams with their own medical equipment 
to enter operating rooms. Four teams 
had equipment including Tzu Chi having 
prepared medical instruments early. They 
were assigned to operate during the early 
morning hours, but Dr. Chien had no 
complaints, saying, “Early morning is fine.”

What impressed Brother Sugianto 
Kusuma most was the medical team’s 
departure. Despite extreme exhaustion, 
they lined up spiritedly at the airport, 
waiting calmly amid the crowd. An Asian 
Development Bank manager learned 
about the Taiwanese Tzu Chi medical 
team performing surgeries in the early 
morning and returning to Taiwan by 
afternoon. He was deeply moved and 

inspired to learn more about Tzu Chi.
Brother Sugianto Kusuma sincerely 

thanked the Taiwanese and global medical 
vo lunteers’  exemplary act ions and 
incremental love, along with worldwide 
Tzu  Ch i  members ’  b l ess i ngs  and 
inheritance, which helped establish Tzu 
Chi’s four missions in Indonesia.

Dr. Yap Mun Chung, a Malaysian 
family physician attending his first Medical 
Vo lunteers conference,  shared h is 
admiration for Dr. Chien Sou-Hsin, who 
has repeatedly led teams for disaster 
relief and medical missions in Indonesia—
a role model for him. Another Malaysian 
medical volunteer, Dr. Teow Keat Seng 
who has been involved with Tzu Chi since 
1995, was impressed by Brother Sugianto 
Kusuma’s practical and humble approach.

Indonesian medical volunteer Vita 
Hapsari Kusumawardani, who participated 
in Tzu Chi medical missions in Jakarta, 
was deeply moved by the thoughtful 
and selfless service of both doctors and 
volunteers. “Listening to these three 
speakers,” she said, “I now understand 
how to do good deeds and spread love.”

Indonesian Tzu Chi members have 
used heartfelt love to bridge differences 
and heal wounds. Indonesia now hosts 
the world’s largest Jing Si Hall, along 
with schools, hospitals, and Da Ai TV. 
Their growth over nearly thirty years has 
impressed Tzu Chi members globally!
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Restoring Dignity: Tzu Chi’s 
Humanitarian Efforts in Turkey 

and Mozambique
Turkey: Refugees Reclaiming 

Their Dignity

Executive Director Lin Chin-Lon and 
Tzu Chi volunteer Faisal Hu shared the 

remarkable journey of Tzu Chi in Turkey, 
highlighting how they established medical 
cl inics and schools to help refugee 
physicians and children reclaim their 
dignity and hope.

Director Lin approached the topic 
from the perspective of refugee doctors, 
first showing a video that depicted their 
challenging circumstances. After fleeing 

Executive Director Lin Chin-Lon in conversation with Turkish volunteer Faisal Hu 
about Tzu Chi's arduous efforts in assisting refugees in Turkey.
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war zones, these medical professionals 
faced not only economic hardships but 
also language and cultural barriers that 
prevented them from integrating into local 
healthcare systems. In response, the Tzu 
Chi Turkey chapter established a free 
medical clinic. The Turkish government 
prov ided the venue,  whi le  Tzu Chi 
subsidized monthly salaries, hiring Syrian 
refugee doctors to serve their fellow 
refugees. This initiative allowed them to 
don their white coats again, rediscovering 
their life’s purpose and dignity, while 
providing comfort to both medical staff 
and Syrian refugees.

Dr.  Sayhe l ,  a  renowned Syr ian 
radiology physician and the first doctor 
at the Turkish medical clinic, shared a 
touching perspective. He believes that 
medical service should be voluntary, and 
thus tries to dedicate his full capabilities 
without expecting compensation.

Director Lin emphasized that this story 
exemplifies the journey of refugee doctors, 
expressing gratitude to Tzu Chi volunteers 
in Turkey who helped these professionals 
reclaim their sense of dignity.

Volunteer Faisal Hu shared Tzu Chi’s 
educational support efforts. In Turkey, 
numerous Syrian refugee children were 
forced into child labor, living under the 
shadows of poverty and exploitation. Tzu 
Chi provided subsidies enabling these 
working children to return to school, 
transforming countless lives. In 2015, 

Tzu Chi collaborated with the Turkish 
government and the United Nations 
to implement the “El Menahil Promise” 
of  educat ion.  By ut i l i z ing d i f ferent 
time slots, they enabled both Turkish 
and Syrian refugee children to attend 
school, successfully helping 350,000 to 
400,000 Syrian refugee children return 
to education—becoming an international 
educational aid benchmark.

Hu hopes that the seeds of love 
they’ve planted will germinate in these 
children’s hearts over the next thirty years, 
inspiring them to pass on the compassion 
they once received to others in need.
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Mozambique: Healing with 
Enduring Love

Hualien Tzu Chi Hospital Supt. Lin 
Shinn-Zong and Tzu Chi Mozambique 
volunteer Denise Tsai shared the story of 
compassion in Mozambique.

In March 2019, Tropical Cyclone 
Idai devastated parts of Eastern Africa, 
part icular ly Zimbabwe, Malawi, and 
Mozambique. Tzu Chi’s African volunteers 

immediately mobilized for disaster relief 
and support, receiving various relief 
and medical resources from Tzu Chi 
international branches. On May 18th, the 
International Tzu Chi Medical Association, 
along with Taiwan’s four major Tzu Chi 
hospitals, conducted a cross-border 
medical mission in Mozambique.

Mozambique’s medical infrastructure 
is extremely lacking, with countless 
lives struggling with illness. Many local 
residents had never seen a doctor, with 

Hualien Tzu Chi Hospital Supt. Lin Shinn-Zong shares his profound reflections from 
participating in the medical mission to Mozambique.
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long queues forming for each medical 
service. One mother, caring for four 
children alone, found renewed hope 
through Tzu Chi’s assistance and comfort, 
continually expressing her gratitude.

During the medical mission, which 
coincided with Buddha’s Birthday, the 
team and volunteers improvised a simple 
yet  hear twarming bath ing Buddha 
ceremony, inviting local residents to 
participate.

D i re c t o r  L i n  n o t e d  t h a t  w h i l e 
overseas medical missions are physically 
exhausting, they are spiritually fulfilling. 
What touched him most were the pure 
smiles and clear eyes of African children. 
As the medical team prepared to leave, 
local children chased their transport 
vehicle, continuously waving and calling, 
“Come back again!” Recalling this moment 

still moves him deeply.
Recognizing suffering to appreciate 

life’s blessings, Director Lin is grateful 
for the opportunity to provide medical 
service in Africa. He witnessed volunteer 
Cai Dai-lin leading local volunteers in Tzu 
Chi’s mission, transforming the lives of 
Mozambique’s impoverished and sick.

T h o u g h  n a t u r a l  d i s a s t e r s  a re 
merci less, human love prevai ls. Cai 
was moved by the compassion and 
vows of Tzu Chi’s founder, working to 
transform this land of suffering. She 
expressed gratitude for the global Tzu Chi 
community’s collective goodwill and the 
medical bodhisattvas’ deep local service, 
praying that every corner of Africa might 
be filled with Tzu Chi’s compassionate 
spirit, far from suffering.

Mozambique volunteer Denise Tsai shares, via video conference, the step-by-step 
journey of leading local volunteers in promoting Tzu Chi's mission.
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Spreading Great Love: Thirty 
Years of Tzu Chi Medical Missions 

in the United States

Executive Director Lin Chin-Lon 
briefly discussed the early days of Tzu 
Chi’s medical center in the US. Dr. Shirley 
Chen shared the subsequent thirty-year 
development of West Coast medical 
missions, and Dr. Kenneth Liao shared 
the services of the New York Medical 
Association.

“In 1989, the Tzu Chi USA branch 
was established, quickly developing 
from charity to its four major missions of 
charity, medicine, education, and culture. 

I happened to be in Los Angeles and 
had the opportunity to participate,” said 
Director Lin. Together with volunteer 
Huang Si-xian, they recognized the local 
medical insufficiencies. The former Tzu 
Chi center at 1000 Garfield Avenue in 
Alhambra conveniently became a medical 
clinic, and thus the “Buddhist Tzu Chi 
Medical Center” off icial ly opened in 
November 1993. Over the years, Tzu Chi 
USA has been recognized with multiple 
government awards for its dedicated 
service to vulnerable populations. Two 
years after the clinic’s establishment, 
Director Lin returned to Hualien Tzu Chi 
Hospital, and Dr. Shirley Chen continued 
to lead the organization’s efforts.

On September 16th, during the "Tzu 
Chi USA Medical Association" course, 
Executive Director Lin Chin-Lon 
(center), Dr. Shirley Chen (right), and 
Dr. Kenneth Liao (left) led participants 
through thirty years of US medical 
missions.

On the September 16th course, Tzu Chi 
Humanities Center's chief director Eric 
Yao called for "Vegetable Movement", 
encouraging plant-based diets and 
carbon reduction.
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Helping a Homeless Patient 
Realize His Wish to Eat with Teeth

Dr. Shirley Chen said, “I’ve been with 
Tzu Chi for a very long time!” - spanning 
over thirty years, and she has nearly never 
missed the annual Medical Association 
conference.

“In the past decade, the medical 
cente r  has  a l igned w i th  chang ing 
government healthcare pol icies and 
social support systems, effectively using 
government funding to serve more low-
income families. We are now a federally 
certified clinic.” She then shared the story 
of patient Peter Huang.

“Peter was covered in fibrous tumors, 
even inside his mouth. His condition 
made him homeless, and he would only 
venture out after dark. Fortunately, Tzu 

Medical Association conference 
participants spending time together during 
breaks, with old friends and new, warmly 
interacting and taking a group photo.
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Chi intervened to care for him. Six months 
ago, the charity department approached 
me, saying Peter was insistent about 
getting teeth.” Dr. Chen investigated and 
discovered his teeth had been extracted 
two and a half years earlier. “We dentists 
typical ly assess and remove mouth 
tumors before tooth extraction. However, 
his teeth were already gone, but a large 
tumor remained in his mouth, preventing 
him from getting dentures.”

Dr. Chen meticulously found an 
oral surgery specialist from the medical 
team to carefully remove the tumor and 
create dentures for Peter! With Peter now 
suffering from dementia, Dr. Chen and 
his colleagues continue to check on him 
periodically. “What I want to emphasize 
is how well our US headquarters has 
integrated charity and medical services.”

Medical missions across the United 
States have continued uninterrupted 
for thirty years. In the vast American 
landscape, medical mobile units are 
crucial. Since 2000, twelve Love Mobile 
Medical Vehicles have circulated, providing 
dental, eye, general medical, and cancer 
screening services.

Additionally, the US medical team had 
been providing medical aid in Central and 
South America until interrupted by the 
COVID-19 pandemic. They hope to return 
in the future, serve these regions, and 
cultivate local medical partners, inviting 
them to attend the annual conference.

East Coast Focuses on Preventive 
Medicine

The East Coast Medical Association 
was established in 1998. Dr. Kenneth 
Liao shared the development of medical 
associat ions in New York,  Boston, 
Connecticut, Long Island, and Manhattan 
over the past two decades.

B a s e d  o n  N e w  Yo r k  m e d i c a l 
regulations, the Medical Association 
focuses on preventive medicine, providing 
hea l th  educat ion ,  k idney  funct ion 
checks, cancer screenings, and blood 
donat ions. Dr. Liao enthusiast ical ly 
shared, “Compared to Taiwan’s 250cc 
blood donation, the US requires 500cc 
per bag, making blood collection more 
challenging. However, the East Coast has 
collected nearly 8,000 bags of blood!” The 
Love Mobile Eye Care vehicle’s eyeglass 
service is particularly satisfying, not only 
helping students restore normal vision and 
improve academically but also offering 
multiple styles and colors, bringing joy to 
those wearing glasses.

He  conc l uded  by  sha r i ng  t he 
founder’s reminder: “When reviewing our 
Tzu Chi mission, do not forget that year, 
do not forget that person.”

Image Captions: Medical Association 
conference participants spending time 
together during breaks, with old friends 
and new, warmly interacting and taking a 
group photo.
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Inheriting Love, Welcoming the 
Future with Innovation

On the morning of September 17th, 
after Executive Director Wang Pen-
Jung’s Education Mission lecture on “AI 
Applications in Compassionate Medical 
and Educational Services”, all participants 

On September 17th, Medical Association 
participants returned to the Abode for the 
closing ceremony, where an AI-simulated 
video of Dr. Tsai Tsung-Shien was played.
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departed for a closing ceremony at Jing Si 
Abode.

E x e c u t i v e  D i r e c t o r  L i n  C h i n -
Lon offered his blessing: “May all the 
bodhisattvas of the Medical Association 
take this love, care, and the technological 
knowledge learned, including various 
aspects of artificial intelligence, back to 

their respective countries and put them 
into practice. Next year, may we invite 
even more bodhisattvas to join TIMA!”

The conference specially played two 
touching “Medical Bodhisattva Portraits” 
featuring Vice President Leh Siu Chuan 
from the Philippines and Dr. Tsai Tsung-
Shien from Taiwan. Supt. Chien Sou-Hsin 
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explained that both medical pioneers had 
passed away twelve years ago, so their 
voices were entirely AI-simulated, with 
footage edited from Da Ai Television’s past 
reports. “They did not directly speak these 
words, but these texts were preserved 
in interview transcripts. We combined 
these texts and used AI to simulate 
their reproduction. We want everyone to 
understand how much their lives changed 
because of Tzu Chi.”

The medical bodhisattvas’ images 

combined with AI-generated voiceovers 
seemed to resurrect their original voices, 
with each word serving as both a reminder 
and an expectation.

Editor ia l  Note: This two-and-a-
half-day 2024 TIMA Annual Conference 
was r ich  and substant i ve .  Due to 
space limitations, not all content can 
be presented in this issue and will be 
progressively shared in “Compassion of 
Medical Professionals”.

Participants return to their spiritual home, Jing Si Abode, on the final day of the 
conference.
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