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Speaking Taiwanese
and Enjoying

Taiwanese l.ife

Christopher Sicsic, Nursing Assistant, Dalin Tzu Chi Hospital

| come from Ormoc City in the Philippines. | studied at a university in the
Philippines and obtained a bachelor’s degree in biological sciences. Due to limited
job opportunities in the Philippines, | had the chance to meet Tzu Chi volunteers after
graduating and learned about the good deeds Tzu Chi has done for many people
around the world, especially during Typhoon Haiyan in 2013, when Tzu Chi volunteers
helped us rebuild our homes. | will be forever grateful for that support. In 2019, |
received a scholarship to study Mandarin and gain long-term care professional skills,
an opportunity | cherished. So, | chose to come to Taiwan to pursue my studies in
long-term care.

Currently, | work as a care service worker in the residential institution at Dalin
Tzu Chi Hospital. My main responsibilities include helping elderly residents with their
daily needs, such as tube feeding, eating, turning over, getting in and out of bed, and
assisting with activities. Facing a new work environment took time to adjust to. At first,
| found it very difficult to adapt due to differences in work culture, especially since |
had no prior medical-related work experience. Although | had experience caring for
the elderly during my internship, | found that the care work processes were nearly the
same.

Language was another significant challenge. Due to the COVID-19 pandemic,
| returned to the Philippines for two years after graduating from the long-term care
program, so my Mandarin speaking and listening skills were not strong. At my
workplace, most elderly people speak Taiwanese, so | had to learn that as well.
| overcame this challenge by writing things down and frequently conversing with
colleagues. | also pushed myself to step out of my shy comfort zone and learn to
interact with Taiwanese colleagues. Fortunately, my supervisors and colleagues were
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Christopher Sicsic(left), a graduate from the first class of the Long-Term Care
Department, work as care service workers at the residential facility of Dalin Tzu Chi
Hospital.

very supportive, understanding my difficulties and helping me adapt, so | had no
problems at work.

For me, the school and teachers’ courses were invaluable. The topics covered
were directly relevant and very useful for care service workers. Over time, | became
accustomed to life in Taiwan. | truly enjoy my current life and am grateful for the
opportunity given to me by Tzu Chi.
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