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Ever since mid-March 2019, I cannot stop thinking about 

the African countries affected by Cyclone Idai. The images of 

the devastation linger in my mind, and that is why I keep on 

mentioning it. I have been hoping that you, I, and everyone can 

bring our love together, and lift these people out of suffering and 

into hope. 

Disasters are cruel, but they draw kindness and compassion. 

Tzu Chi volunteers from 8 countries joined the relief effort. 

Although the affected areas are considerably large, our volunteers 

do whatever they can for all the places they can reach, including 

the distribution of food and basic tool kits. The medical relief 

efforts soon followed. In mid May, the superintendents of Hualien, 

Dalin, Taipei, and Taichung Tzu Chi Hospital, together with the 

medical staff from TIMA, assembled a team and carried out 

medical outreach in Sofala Province, Mozambique.  

These people affected by the disaster are merely strangers 

to us, who live thousands of miles away and require several 

connecting flights to reach. However, our volunteers and 

doctors attended to their needs despite the hardship. This is the 

Dharma Master’s Blessings 

Seize the Moment, 
Create Good Affinities
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demonstration of “soothing minds with kindness, and treating 

illness with compassion”, an integration of charity and medicine. 

Unfortunately, there are too much pain, and too little can be 

done. There are people who were severely ill, seeing a doctor for 

the first time. “How far is the hospital,” I asked. “About two hours 

drive,” they replied. Think about it, how can a sick person walk 

that far? No wonder many patients realized for the first time that 

“people wearing white robes are called doctors”. 

There were Traditional Chinese Medicine (TCM) practitioners 

who went with the team. Their acupuncture effectively relieves 

pain and improves limb strengths. A local medical school was 

hoping that Tzu Chi could assist them in learning TCM, since 

TCM treatment is far less equipment-dependent. When our 

doctors visited the school after the outreach, they realized that 

the region has been in short supply of medicine, and that trained 

medical students are often recruited into trading, rendering their 

knowledge and skills useless. The team seeks to work with these 

medical students in extending their medical career as part of the 

mid- to long-term relief and development program. 

Tzu Chi seized the opportunity to launch its relief effort after 

Cyclone Idai with Mozambique as the center of operation. This 

is a form of blessing. We will plan a long-term strategy aiming 

to reduce poverty in the country, and helping them to secure a 

better future. 
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Editorial

I n  O c t o b e r  o f  2 0 1 8 ,  T h e 
Intergovernmental Panel on Climate Change 
(IPCC) of the United Nation met in Incheon, 
South Korea. At the meeting, IPCC released 
“The Final Warning”: a shocking picture 
showing a group of polar bears living on an 
iceberg littered with trash. Climate change 
and global warming is now not just a tip of 
the iceberg. It is a real threat for the existence 
of human beings. Experts warned that by 
2030 if we cannot effectively control the 
temperature of the earth; our ecology will be 
in serious crisis and will endanger our survival.

Climate change induced natural disaster occurs all over the earth in recent 
years, and damage is increasing every year. Working with the Tzu Chi organization, 
we are seeing the impact of the catastrophe. On March 15, Cyclone Idai swept 
three African countries: Mozambique, Zimbabwe and Malawi. Thousands of 
people died and many more lost their homes. Soon as the news arrived, Tzu 
Chi mobilized its four missions for disastrous relieve. Within the Medical Mission, 
Superintendents of all Tzu Chi hospitals led their staff to solicit support and care 
from the general public. The Tzu Chi volunteers prayed for the victims to receive 
sufficient materials and to resume their normal lives.

Reducing Climate Change 
for Improving Health
By Lin Chin-Lon,  CEO, Buddhist Tzu Chi Medical Foundation
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Two months later, in May, as the flood receded, Tzu Chi relief materials 
continued for delivery. Meanwhile, the Tzu Chi Medical Mission organized its 
volunteer team to serve in Mozambique.

I recognized that there were three historical firsts in the event of the 
Mozambique free clinic. First, this was the first time any Tzu Chi volunteers worked 
in Africa. Secondly, this was the first time all four hospitals’ (Hualien, Dalin, Taipei 
and Taichung) Superintendents participated in the same voluntary event. Thirdly, 
this was the most lacking in terms of medical supplies. One can easily see the 
sufferings. Mozambique’s food and housing conditions are under-developed; 
even water supply is questionable. Sanitary conditions are even worse, mosquitos 
everywhere and it is in a high risk zone of “yellow fever”, typhoid, cholera, and 
other infectious diseases. Therefore, before we departed on our mission, all 
volunteers must be vaccinated and take preventive medicine. Several preventive 
measures were continuing upon our return to Taiwan.

In a free clinic of such a historic scale, every detail of the event must be 
carefully laid out in advance. The detailed plan must include arrangement of 
manpower, medical supplies, crowd control and movement, water and power 
supply. More importantly, experienced personnel must be arranged in each 
specialized group so that unexpected shortcomings could be properly addressed. 
The Tzu Chi Mozambique voluntary medical team covered almost all medical 
fields. Members of the volunteers included general physicians, surgeons, 
gynecologists, pediatricians. Our Mozambique Sister, Tsai Dai-Lin, told us that 
they lack doctors in orthopedics. So we recruited orthopedics personnel from the 
Tzu Chi hospitals. There were no herbal medicine doctors locally. Tzu Chi medical 
is strong in Chinese Medicine, so we included herbal medicine specialists in the 
team. Special thanks are to the participations of our four superintendents from 
Tzu Chi Hospitals. In addition to the medical personnel from Taiwan, dentists and 
nurses from Australia also joined this team.
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Editorial

During the planning stage, we were informed that local women prefer female 
gynecologists. For this reason, we invited our reproduction medicine specialist 
Dr. Chen Pao-Chu (Thantar Tin Myint, her Myanmar name) from Hualien Tzu Chi 
Hospital to join us. I heard later that she was very busy in the clinic, but she was 
very happy for the opportunity to serve.

Preparation and shipment of medical equipment was an important element of 
our mission. Thanks to our brothers and sisters, they arranged the shipment of ten 
huge cases, approximately 500 kilograms, of equipment from Taoyuan, Taiwan to 
Africa. As for the medicines, because of the local customs regulations, we decided 
to purchase medicines locally. The arrangement was made by Dr. Karmen Long of 
the Tzu Chi International Medical Association (TIMA), who came to Mozambique 
earlier from England.

Thanks to TIMA Southern Taiwan members Dr. Lin Yu-Yin, Dr. Yeh Tian-Hao 
and Pharmacist Chen Hung-Yen (wife of Dr. Yeh) for coming to Beira, Mozambique 
a few days early to help setting up the venue. Dr. Yeh is a plastic surgeon and had 
participated in many large scale international free clinics. Yeh inspected the field 
in advance; he also inspected the facilities for bacteria free surgical standards. 
Unfortunately, he discovered the damage induced by Cyclone Idai was too severe.  
In addition, the wide spread of AIDS in the area posed high risk for surgeries. 
Considering the safety of the general public, surgeries were not performed in this 
clinic. Nevertheless, volunteers did their best to serve the local citizens. As our 
voluntary medical services went on, we were deeply moved by the enthusiastic 
participation of the local people. We nicknamed our local bodhisattvas “Black 
Peals”, for their optimism and contentment.

It has long been a goal of Dharma Master Cheng Yen that the powerful hands 
of Tzu Chi people would bring better life to our African friends. Our relief efforts 
after the disaster of Cyclone Idai in the three Africa countries brought us one step 
further to achieve our Master’s goal.
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The Tzu Chi Medical Mission is a member of the Health Promotion Hospital 
(HPH) of the World Health Organization since 2007. Since that year, we 
participated in all their annual conferences. Every year we send our delegates 
to the conference to deliver technical papers and discuss our work-in-progress. 
This year, because I attended the Warsaw Conference in May and the conflicting 
schedule, I missed the opportunity to join the African clinical event.

The idea of Health Promotion Hospital, simply speaking, is to promote health 
for the body, mind, spirit and the earth. This year’s conference was “The 27th 
International Annual Health Promotion Hospital and Care Organization Seminar”. 
Tzu Chi sent a delegation of 14 people to the convention. Our main theme 
included: green hospitals, environmental protection and reduce climate change. 
Another key effort of our team was to discuss our efforts and results in long-term 
health care. 

In this annual seminar, we found that environmental protection was not just 
for discussion, many practical results were presented. In this conference, the 
organizer stayed away from the traditional paper and plastic utensils and avoided 
unhealthy refreshments. They carefully selected reusable plates and cups, such as 
glass and ceramic cups, wooden forks and environmental friendly plastic straws, 
etc. All these little details forged a big step towards the promotion of environmental 
protection.

The frequency of natural disaster increased tremendously in the recent years. 
We, the fortunate ones, should seize the opportunity to serve in the disastrous 
area for the sufferings. Our Master constantly reminds us to “be mindful”, increase 
veggie diets, adjust our habits to reduce carbon footprint and do everything 
possible to slow global warming. If we all work hard like Master said, disasters due 
to extreme weather can be reduced and this earth can be a better place for all 
beings.
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In mid March, 2019, Intense Tropical Cyclone Idai devastated 
Eastern Africa twice. Heavy downpour caused massive flooding 
in Zimbabwe, Malawi, and Mozambique, in particular the coastal 
region of Sofala Province in Mozambique, where homes were 
swept away as well as heavy casualties. Taiwan Tzu Chi volunteers 
flew to these African countries to meet up with limited number of 
local volunteers to assess the damage, distribute relief goods, and 
planned to hold a large free clinic in Mozambique in May. 
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Sister Denise Tsai (Chinese name 
Dai-Lin Tsai), who had been settling in 
Mozambique after her marriage, was the 
first Tzu Chi commissioner in the region. 
Denise and her husband Dino Foi were 
the ones who accompanied Tzu Chi 
volunteers from around the world. She 
had not had the chance to speak so 
much Mandarin and Taiwanese dialect, 
she said. She was moved by the fact that 
global Tzu Chi volunteers came over to 
support her in Mozambique and to inspire 
local volunteers.  

The medical outreach team consisted 
of 52 Tzu Chi volunteers from the U.S., 
Austral ia, Hong Kong, and Taiwan, 

among them were Supt. Lin Shinn-Zong 
of Hualien Tzu Chi Hospital, Supt. Lai 
Ning-Sheng of Dalin Tzu Chi Hospital, 
Supt. Chao You-Chen of Taipei Tzu Chi 
Hospital, and Supt. Chien Sou-Hsin of 
Taichung Tzu Chi Hospital, as well as 
doctors from various disciplines, TIMA 
nurses, pharmacists, and volunteers.

 
May 16~17 

Since Africa is so far away, there are 
fewer seats on connecting flights. That 
was why the medial outreach team from 
Taiwan departed on May 16 and May 17 
respectively to Mozambique. 

By Chang Li-Yun & Chang Mei-Ling
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The free clinic and the distribution were held 
simultaneously. Local school children are 
thrilled with the new school bags the Tzu Chi 
volunteers brought for them. 



Brother Liao Ming-Chuan in charge 
of general affairs said, “Today we packed 
dentistry equipments, toothbrushes, 
dental chairs, air compressors, chords 
and wires, and clothes and charms for 
the Buddha bathing ceremony, a total 
of 11 boxes, 230 kg in weight, for the 
team members to carry with. The other 
26 members will carry other medical 
equipments, so each individual is paired 
with one to two boxes of supplies.” Taipei 
Tzu Chi Hospital prepared all 10 boxes 
of medical equipments and two boxes 
of supplies for this outreach, including 
surgical instruments, health education 
materials for gynecology and Traditional 
Chinese Medicine, scissors, gauzes, 
cottons, syringes, and thermometers, as 
well as stationeries including 6,000 plus 
pencils and 1,000 pencil sharpeners, 
waiting to be delivered to Africa with love 
and care. 

On May 17, 2019, the home visit to 
Lamego came to an end at nightfall, 
the volunteers hold the light for Dr. Yeh 
Tian-Hao (right) and Dr. Alice Lu (Middle) 
to dress the wound of a child. 

Dr. Yeh Tian-Hao, who arrived early to survey and plan for the free clinic, led a three-
person team into the village for home visits and the promotion of the free clinic. 
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May 18 

L o c a l  v o l u n t e e r  M a n u e l  f ro m 
Be i ra  ass is ted the out reach team 
with translat ion. He was educated 
in Mozambique, and later attended 
university in Zimbabwe, studying two 
years of English. Prior to becoming a 
volunteer, he worked at an international 
organization in charge of gardening. He 
lost his job when the company decide to 
moved back. His father and friends were 
the victims of Cyclone Idai. His own home 
was damaged. That was why when Tzu 
Chi arrived at Beira, he decided to wear 

the vest and join the rank of volunteers. 
“I decided to become a volunteer 

because a lot of Mozambicans lost their 
l ives during Cyclone Idai, as well as 
tremendous damage to properties. When 
Sister Denise came, she told us, people 
should love and help each other. We are 
grateful that Tzu Chi came to distribute 
goods and const ruct ion k i ts ,  and 
stationaries and school bags for children,” 
Manuel said. His two brothers and sisters 
also became volunteers soon after. “”I 
told myself, I must join Tzu Chi no matter 
what, because Tzu Chi helped us so so 
much,” he said adamantly. 

Tzu Chi held its first large-scale free clinic in Mozambique. On May 18, the advance 
team begins setting up the venue with local volunteers.
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Making Every Minute Count 

Dr. Yeh Tian-Hao of TIMA Kaohsiung, 
Taiwan, arrived at Beira on May 12, while 
ahead of others, to survey the site for the 
free clinic, make necessary preparations, 
and paid home visits to local communities 
with pediatrician Lin Yu-Ying and Nurse 
Yeh Hsin-Yi to hold health education, as 
well as documenting potential cases for 
the medical team soon to arrive. 

While rehearsing for the Buddha 
bathing ceremony, Dr. Yeh led a team of 
three to Lamego, Beira for home visits. 
Primary school teacher Jose wearing 
white with black dots was asked to 
become the team’s Portuguese translator. 
Because it was a Saturday, everywhere 

the team went, curious children followed 
and in growing numbers. 

Seeing doctors at her door step, the 
lady took her children outside. Her five-
month old girl had malnutrition, runny 
nose, and few coughs, which appeared to 
be a cold. Another one-year-old child with 
few lumps of toothpastes on the head, 
which according to the team’s preliminary 
diagnosis was folliculitis. Dr. Lin asked 
the translator to inform them to pay 
attention to cleanliness. However, with 
water shortage and recent flood, whether 
these people could manage remained a 
concern. 

There was another six-year old girl 
who had cracked soles for three years, 
which led to bleeding at the heels. 
Watching the girl’s exposed bulging 
belly, Dr. Lin couldn’t help it but to poke 
gently at the exposed belly with her long 
finger. Umbilical hernia was the initial 
diagnosis. “Where are her family,” she 
asked with a sigh. 

Nurse Yeh came from Australia. 
During the home visit, she remembered 
her experience over a decade ago 
while studying in the Tzu Chi College of 
Nursing (now Tzu Chi College of Science 
and Technology) to the community 
behind Jing Si Abode. She saw a child 
with feet injury without treatment or 
shoes. During the morning assembly on 
the very next day, she spoke on behalf of 
the students and said in tears, “How can 
there be children so poor in Hualien?” 
She vowed to study nursing thoroughly. 

In the tent area, Supt. Chien Sou-Hsin 
(left) and Supt. Lin Shinn-Zong examine 
a gentleman with leg swelling.
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Now living in Australia, which is a wealthy 
nation, she used her vacation to serve in 
Africa, which means a whole lot more to 
her than an actual vacation. 

The Pain and 
Grief under the Tents 

The bu lk  of  the medica l  team, 
consisting of 26 members, arrived around 
3pm, and began a home visit to a tent 
area in the proximity of the hotel they 
were staying at. After entering, they saw 

a Mozambican with his legs covered in 
pityriasis alba. Supt. Chao You-Chen and 
Supt. Chien Sou-Hsin crouched down to 
do a simply examination, and arranged 
time for another visit. 

As the team walked to another tent, 
Supt. Chien saw a man with swollen legs. 
Supt. Lin Shinn-Zong crouched down and 
pinched the man’s legs, and concluded: 
“judging from his eyes this is not edema, 
so it should not be a kidney problem. It is 
most likely due to poor blood circulation 
f rom lack of  walk ing,  or  paras i tes 

On the afternoon of May 18, 2019, the outreach team begins its home visit in the 
tent area shortly after its arrival in Beira, and local children greet them with joy. This 
is a first for the superintendents from Hualien, Dalin, Taipei, and Taichung Tzu Chi 
Hospital to assemble on the same international disaster relief mission.
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disrupting the lymphatic flow, causing the 
swell.” Supt. Lin asked the man to take 
a few steps, which the man managed, 
so he decided to record the case so he 
could come back with instruments for 
further examination. 

A r o u n d  e v e n i n g ,  S t e p h e n 
Huang, Director of Tzu Chi Global 
Affair, four superintendents, two Tzu 
Chi University representatives, and 
Monica Inroga, Dean of Faculty of 
Health Sciences, Catholic University of 
Mozambique (UCM), had a brief meeting 
in the hotel meeting room, exchanging 
ideas on future collaboration. Of the 31 
million people in Mozambique, only 489 
were doctors. Dean Monica mentioned 
that their school trains an average of 32 
doctors annually, but only 10 at most 
went on to practice medicine. 

In terms of medicine, drugs that would 
pose immediate danger if discontinued, 

such as antibiotics, painkillers, diabetes 
drugs, high blood pressure meds, and 
asthma pumps, would be acquired 
locally. Supplies brought from Taiwan 
were primarily surgical instruments and 
Traditional Chinese Medicines (TCM). 
TCM medicines were prescribed by Vice 
Supt. Ho Tsung-Jung of Hualien Tzu 
Chi Hospital, which included over 9,000 
acupuncture needles and medicines. 

This free clinic included services such 
as surgery, general medicine, pediatrics, 
dentistry, gynecology, and TCM. There 
were 6 surgeons and 4 TCM practitioners, 
where Dr. Wu Sen was proficient in 
western medical and TCM practices. All 
the doctors utilized the break after dinner 
to sort and arrange their medical kits for 
the free clinic the following day, as well as 
learning the procedure and traffic flow of 
both the Buddha bathing ceremony and 
the free clinic. 

After dinner 
on May 18, the 
members start 
to organize the 
medical supplies 
needed for the 
following day.
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May 19 
ESG de Tica (Tica Middle School), 

Sofala Province
Budda Bathing Ceremony and 

Free Clinic Started

In the first ever Buddha bathing 
ceremony in Mozambique, local flowers 
and frui ts were ut i l ized for or ig inal 
decoration. The four superintendents from 
Taiwan Tzu Chi Hospitals led the local 
volunteers and sang the song “Buddha 
on the Vulture Peak”; “Bow at Buddha’s 
feet”, and “Receive the flower” signified 
the spread of Buddhism to Africa, just 
like after cyclone Idai numbers of barrage 
lakes formed on grasslands and low-lying 
areas, and astoundingly lotus flowers 
began to bloom from these muddy lakes. 

The Buddha bathing ceremony came 
to an end in the sound of prayers, and the 
first day of the free clinic in Tica Middle 
School officially started. Most people here 
never had the chance to see a doctor 
ever, so a long line stood in front of every 
clinic.  

TCM - from Frowns to Smiles 

In  these par ts  o f  Af r ica where 
healthcare resources were rare and 
scarce, most people had never seen a 
doctor before, not to mention TCM and 
acupuncture from the East. These long 
and mystical needles soon demonstrated 
its efficacy: a 9-year-old boy could not lift 
his left arm high, and his mother, who was 
volunteering at the free clinic, brought 
him to Dr. Ho Tsung-Jung, Vice Supt. of 
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On May 19, in Tica Middle School in Nhamatanda, the 
Tzu Chi medical volunteer team officially launches the 
first free clinic after the Buddha bathing ceremony.



The local residents are desperate for medical attention, resulting 
in a constant flow of people waiting at all the clinics.

After Vice Supt. Ho Tsung-Jung of 
Hualien Tzu Chi Hospital reset the 
child’s dislocated arm and performed 
acupuncture therapy, the child is able 
to lift her arm up high.

On the afternoon of May 19 on a home 
visit to Tica village, Dr. Chiu Shao-
Chun (middle) performs acupuncture 
therapy on an elderly gentleman while 
surrounded by children.
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Hualien Tzu Chi Hospital. The boy, in fact, 
dislocated his left arm, however without 
access to doctors, he didn’t even realize 
what happened. After few needles in the 
boy’s elbow, shoulder and arm, he could 
raise his arm again. He burst into smile, 
wiping away the frown on his mother’s 
face. 

Acupunctu re  to  Mozamb icans 
was a mystical practice. Tome Jose, 
the administrator of Nhamatanda, was 
t roubled by lower back pain. After 
acupuncture by Vice Supt. Ho, the 
pain was relieved almost immediately. 
Dir. Stephen Huang encouraged the 
administrator to bring his whole family for 
TCM treatment. The administrator was 
surprisingly thrilled and brought his mother 
soon after. He promised to invite more 
doctors to screen for disease severity, 
so that women, chi ldren, elder l ies, 
and critical patients could be attended 
first. “I hope we can send people from 
Nhamatanda to Hualien Tzu Chi Hospital 
to learn TCM,” the administrator said. 

Medical Students 
Translate Dozen Dialects 

In  response to hav ing a dozen 
dialects in Mozambique, there were 
students of medical and public health 
departments from three schools in the 
free clinic assisting with translation during 
patient intake. Brother Kao Ching-Yao 
explained that the moment the request for 

youth volunteer translators for the medical 
outreach in Mozambique by Tzu Chi got 
out, over 110 college students applied 
almost immediately. After evaluation, there 
would be a rotation of 50 students daily 
to assist with translation.  

Water contamination and health 

Before the free clinic begins, 
Pharmacist Johnson Kao from Australia 
goes over precautions to be taken with 
students assisting with translation.

Supt. Chao You-Chen (left) screened 
a female student with high fever with 
malaria rapid diagnostic test (RDT), and 
immediately administers antimalarial 
medication when the test comes back 
positive. Dr. Lai Ning-Sheng (right) 
says that this is his first encounter with 
malaria patient after four decades of 
medical practice.
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issues after the flood led to the spread 
of infectious diseases. A dying female 
patient was escorted to Supt. Chao’s 
clinic, where rapid screening for malaria 
tested positive. Supt. Chao advised 
immediate administration of anti-malaria 
medicine. A medical student serving as 
translator explained that they are familiar 
with anti-malaria medicine, however these 
patients cannot afford these medicine 
or to see a doctor. The free clinic was 
of tremendous help, but a temporary 
one nonetheless. Supt. Lai who came to 
help added that most of these infectious 
diseases were eradicated in Taiwan, and 
patients were hard to find. This was the 
first in his 40-years of medical career to 
witness the onset of malaria. Supt. Chao 
prescribed antipyretics and anti-malaria 
medications for the patient to take home, 
and wished her a speedy recovery. 

Afternoon Home Visits into 
Medically Deprived Area 

Number of  attendees dwindled 
passed noon. Around 3pm, the doctors 
divided into three teams and began home 
visits to Lamego Village for the residents 
who were incapable of attending. 

General surgeon Chang Chun-Ming 
of Hualien Tzu Chi Hospital had numerous 
experiences in medical outreach, such as 
the Philippines and Nepal. He discovered 
that the repellence of HIV in Mozambique, 
coupled with poor health conditions and 

severe damage to the operating rooms 
in local hospitals, and therefore did not 
arrange any surgical treatment for the 
outreach. He visited four patients who, 
for some unknown reason, became 
bedridden after Cyclone Idai, some 
developed polyps in the chest and back, 
some had protruding spine, and even 
hygroma in the neck region. Dr. Chang felt 
despairingly powerless. “No wonder 53 

Dr. Chang Chun-Ming feels disappointed by 
the fact that he cannot fully utilize his surgical 
expertise despite seeing so many patients 
during home visit that require surgery.

Supt. Chien Sou-Hsin (left) of Taichung 
Tzu Chi Hospital and Dr. Yeh Tian-Hao 
(middle) of TIMA are treating the people 
of Mozambique.
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years ago (in 1966) when Master Cheng 
Yen realized how interconnected poverty 
and illness were, she vowed to build 
hospitals—there are so many diseases 
that can only be addressed in a hospital,” 
he said. 

On the other hand, Supt. Lin Shinn-
Rong, Da Ai TV Director-general Susan 
Yeh, and Sister Denise Tsai took the main 
road from Mozambique to Zimbabwe 
and read a small vi l lage in Lamego, 
characterized by thatched and mud-brick 
houses. Seeing the arrival of the Tzu Chi 
volunteers, the village children followed 
the team while singing the kid song, “She’ll 
be Coming Round the Mountain”. Along 
the way, the team encountered a women 
with leg injury. Supt. Lin treated her 
wound with an ointment. Some children 
who were smart immediately revealed 
their injuries and asked for some ointment 
as well. Supt. Chao, as compassionate 

as he was, was sorrowed by the fact that 
he had nothing to share. He saw children 
running around in the wild barefooted, 
it was inevitable for them to be bruised 
or injured, so he gave away the only 

Prior to the free clinic on May 20, 
the team went into Lamego village 
for a visit. Marta, a local volunteer, 
says that in this “home” lives a 
mother and her son, and her husband 
passed away in the flood, leaving 
them in a predicament.

On May 20, at the free clinic in Lamego, 
TIMA pharmacist Wang Chih-Ming 
(right) and Chen Hung-Yen (left) are in 
charge of dispensing prescriptions. The 
clinic was overcrowded the day before, 
leaving them no time for lunch.
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ointments and cotton swabs he had on 
him. The children were so thrilled as if 
they just received sweets. 

May 20 
Lamego Middle School, 

Sofala Province 
Poverty, Displacement, 

and Homelessness 

The team surveyed Lamego, one of 
the heavily affected areas, prior to the 
free clinic. Most homes in the village were 
visibly new—build with new bricks. Old 
homes were reduced to sands by the 
flood. Fortunate families could rebuild with 
mud bricks, the unfortunate ones had 
to live in tents, enduring high heat and 
humidity. The Mozambican government 
wished its people to return home as soon 
as possible, however majority could not, 
because their hometown were in low 

lying areas and remained underwater. The 
government offered every resident a piece 
of land 20m2 to 30m2 in size to rebuild, 
but multiple family members coupled with 
polygamy made rebuilding a challenge. 

Marta, a local volunteer, introduced 
the medical team to a pile of dirt covered 
by a piece of torn mosquito net. “This was 
someone’s home,” she said chokingly. 
“In 2000, my home, like this one, was 
overran by flood. I lived on a tree for four 
days!” She was left with nothing and 
survived, that was why she insisted on 
showing the team the pain of the locals. 

Toothbrush Training 
Is Better Than Sweets 

On the second day of the free clinic, 
with the experience from day one, the 
local volunteers rearranged the patient 
flow at Lamego Middle School before 

On May 20, a free clinic is held in 
Lamego High School. The surgical 
clinic is located inside a classroom. 
The space, though limited, is 
divided into seven stations to serve 
more patients.
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the medical team arrived by setting 
up the tables and chairs as guidance; 
and women, ch i ldren,  e lder ly,  and 
critical patients were prioritized during 
registration. 

Over look ing the  s i te ,  a t  every 
designated location and every checkpoint 
were local volunteers in vest guiding the 
line, keeping the scene organized. The 
overcrowding on the first day was no 
more. 

Dr. Kennith Liao from TIMA U.S. 
stressed the importance of oral health 
education for the villagers. “Instead of 
giving them sweets, we should teach 
them how to brush their teeth,” Dr. Liao 
said. He instructed the local volunteers 
to deliver health education in the waiting 
area, and brought 500 toothbrushes for 
adults and children respectively as gifts. 
Perhaps through the word of mouth, 
the number of dental patients increased 
today. 

There were plenty of patients waiting 
for tooth extraction. Dir. Hsia Yi-Jan 
of Taipei Tzu Chi Hospital treated one 
patient after another, “Although the local 
dentists have graduated for five years, but 
maybe because lacking in experience, the 
angle at which they held the instruments 
were uncorrected, which delayed the 
speed of tooth extraction.” On the first 
day the local dentists kept on asking for 
help, which shortened Dir. Hsia’s time for 
his patients. “Today if (the local dentists) 
have patients who need tooth extraction, 

I simply ask the patients to come over to 
speed things up, so we don’t have to turn 
away patients like yesterday because we 
simply ran out of time,” he said. 

Supt. Chao You-Chen was in charge 
of general medicine, and was very busy 
as well. His first patient was a male 
with breast size of a female. “This is an 
endocrine disorder that needs further 
testing. It is a complex disease,” he 
explained. 

Lin Yu-Ying was a pediatr ic ian, 
and her husband Lin Jung-Wei was a 
physician with his own pediatric clinic 
in Hemei, Changhua, mid Taiwan, since 
two decades ago. In 2013 Lin Yu-Ying 
became a certified Tzu Chi commissioner. 
W i th  he r  husband’s  suppor t ,  she 
participated in the free clinic in Jordan 
and Nepal. This was her first free clinic 
in Africa. Outside the pediatric clinic 

Pediatrician Lin Yu-Ying of TIMA Taiwan 
screened many children with malaria 
that require immediate treatment.
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children lined up one after another, most 
of them had a fever reaching 39 degrees. 
She screened a dozen of children with 
a malaria rapid diagnostic test (RDT) 
and came back positive. Malaria is an 
infectious disease that require immediate 
administration of antimalarial medication.  

In the afternoon, a distribution of 
construction kits and agricultural inputs 
was held for a temporary white tent area 
of 160 families. The local volunteers 
unloaded and arranged the relief goods 
of 14 items, including aluminum pots, 
water buckets, saws, nails, wires, knives, 
hammers, pliers, hoes, and spades, six 
bags of seeds including corn, and 10 kg 
of pinto beans, mielie meals, and white 
rice. 

May 21 Catholic University 
of Mozambique, Sofala Province

Dr. Monica Inroga, Dean of 
Faculty of Health Sciences,  

On the third day, the team visited 
the Faculty of Health Sciences, Catholic 
University of Mozambique, starting the 
last free clinic in Sofala Province, a region 
heavily affected by the flood.  

Preparation is essential for free clinic. 
Dentist Alice Lu from Australia, fluent in 
English, and pharmacist Johnson Kao 
were in charge of preparation. These 
two young people were responsible 
for contacting translators, free clinic 
documentations and administrative work, 
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as well as the patient flow chart that 
changes from day to day. 

In  add i t ion to  genera l  medica l 
services, volunteers from South Africa, 
Australia, and Taiwan were placed in 
charge of general affairs that ranged 
from pipeline configuration, appliance 
transportation, to something as small as 
a pin. Although the team members came 
from different countries, they performed 
their duties and contributed their expertise 
in order to overcome the harsh African 
environment and accomplish the mission. 

Integrative Approach of Western 
Medicine and TCM 

The venue for the last day was 
significantly better than Tica Middle 
School and Lamego High School. With 
the exception of TCM and gynecology, 
dent istry and general  and surgical 
pediatrics were placed at a corridor. By 
the time the preparation team arrived 
around 7am, a long queue awaited them 
at the scene. 

A mother with a two-year old girl 
came to Pediatrician Lin Yu-Ying and 
explained, “my girl can’t life her right 
arm, can’t hold a fist, and her right leg 
is wobbling.” Dr. Lin specialized in the 
rapid screening of malaria, so she referred 
them to the general pediatrics. Because 
the child was still young, it was hard to 
identify symptoms of stunted growth, 
besides the general pediatrics lack the 

resources for early rehabilitation and 
growth hormone administration, all they 
could do was to prescribe some vitamins 
for the child. 

A volunteer took the pair to TCM 

At the free clinic at Catholic University 
of Mozambique on May 21, Orthopedist 
Yeh Kuang-Ting of Hualien Tzu Chi 
Hospital carefully examines the severity 
of a child’s eye infection.

Local Mozambican nurses and medical 
students comes to assist with the free 
clinic, feeling rewarded. 
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clinic, where Vice Supt. Ho Tsung-Jung 
was in charge. He adjusted the girl’s 
elbow, and inserted one needle in the 
child’s Qiuxu point and another on her 
hand. Miraculously the child could lift her 
arm up naturally, and visibly capable of 
hold a bag of pencils effortlessly. Vice 
Supt. Ho diagnosed a dislocated elbow, 
most likely occurred at birth. To make 
sure her daughter would be fine, the 
mother took the girl for an X-ray and 
showed Vice Supt. Ho the photograph. 
She listened with joy and relief as he 
pointed to the photo and explained via 
the translator that her daughter’s joint was 
in good condition. 

There was an elderly gentleman who 
mistaken the free clinic as yesterday 
and waited in vain. He came again as 
early as 4am. He told Dr. Cheng I-Che, 
“Headache, and small toe as well!” Dr. 
Cheng performed acupuncture on him 
for 15 minutes, effectively relieving both 
pain. A smile emerged on his tight face. 
“”I will bring my whole family back for 
acupuncture after noon,” he told the 

volunteers. 
Dr. Chiu Shao-Chun who specialized 

in  TCM acupuncture was the f i rs t 
graduates of Tzu Chi University School of 
Post-Baccalaureate Chinese Medicine. 
Graduated only two years ago, he 
saw cases of mobility impairment and 
hemipleg ia caused by st roke,  and 
injuries caused by automobile accidents, 
in Taiwan’s aged society,  and that 
encouraged him to further his career in 
TCM traumatology. 

Today Dr. Chiu real ized that his 
patients tend to request for medication or 
more medical supplies than required, a 
phenomenon he did not observe among 
the villagers of Tica and Lamego in the 
previous two free clinics. As a first-timer 
of international medical outreach, Dr. Chiu 
saw a nation of poverty on the fringes of 
the world, which gave him insight into one 
of Master Cheng Yen’s aphorisms—one 
must look into suffering and recognize 
blessing. 

Orthopedist Yeh Kuang-T ing of 
Hualien Tzu Chi Hospital discovered 

This is the last day of the free clinic in Beira, and the dental clinic is still crowded.
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that majority of the visiting flood victims, 
just like in Nepal, suffered from PTSD—
migraines, eye pain, sleeplessness, body 
aches and frequent night terrors—and 
poor basic wound care due to limited 
medical resources. “At the free clinic 
we must listen to our patients speaking 
their physical and mental discomforts. At 
the same time, I saw the simplicity and 
innocence in these villagers. I will take a 
comprehensive approach to the needs 
of these flood victims, not limited to the 
perspective of orthopedics,” he said. 

Local Male Nurse Volunteer 
Wanting to Join TIMA  

Since every clinic was overwhelmed 
with patients, the pharmacy grew busy as 
well. By noon, a male nurse from Catholic 
University of Mozambique brought with 
him six medical students who were about 
to graduate the following year to assist 
at the pharmacy. Pharmacist Wang Chih-
Ming of TIMA Tainan never misses an 

opportunity to share his knowledge and 
expertise. 

Having the opportunity to acquire 
the knowledge of clinical medication 
from this group of overseas doctors was 
extremely beneficial to these students. 
“The medications you prescribed are 
great! Especially after the flood, infectious 
diseases are everywhere, the antibiotics 
you prescribed are the best! It can prevent 
a lot of diseases,” a student Roboso 
claimed. He was grateful to see foreigners 
loving their country the way they did. 
Helping out at the pharmacy greatly 
expanded his pharmaceutical knowledge, 
which was beneficial in gaining clinical 
experience! 

The male nurse Julião said, “So many 
people, so many children died because of 
Cyclone Idai. You come all the way from 
Taiwan and helped so much, it is very 
important to Mozambique, to Beira. Our 
students can learn so much by coming 
here. I hope Mozambique and Taiwan can 
seek further collaboration.” He also hoped 
to join TIMA one day. 

The dental clinic was crowded as 
usual, even the university employees came 
to line up. They came mostly because of 
doctor shortage in Mozambique, which 
exacerbated after the natural calamity. 
Although dentists and assistants ached 
from standing all day, no one complained. 
All they did was murmuring, “So many 
people! There is no end!” Such simple 
words carr ied the compassion and 

Denise Kenneth Liao (right) of TIMA U.S. 
recommended the founding of TIMA 
Mozambique to overturn the lives of 
local medical professionals.
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urgency of these medical practitioners, as 
the team would be departing the following 
day, and the chance of these folks seeing 
dentists are slim. 

May 22
General Medicine of Great Love 

The three-day free clinic in Sofala, 
Mozambique, a province heavily affected 
by Cyclone India, finally came to an end, 
benefiting over 3,000 people. On the early 
morning on May 22, the team used the 
time to hold an online meeting with the 
abode in Taiwan, sharing their thoughts 
with Master Cheng Yen on the outreach. 

Dir. Hsia Yi-Jan said that the number 
of dental patients grew daily over the 
three-day period. Most of them were 
seeing a dentist for the first time in their 
lives. The dental team was so occupied 
that they did not have for breaks. Dental 
ass istant  Huang Feng-Chiao sa id, 

“They’ve waited their whole lives to see a 
dentist. We are busy only for few hours. 
We must hang on!” Upon hearing those 
words, Dir. Hsia burst into tears. Those 
words were the strength that held the 
team together after they reached their 
limits. 

D r.  Kenn th  L iao  o f  T IMA U.S . 
mentioned how f ive local  dent ists, 
graduated for almost seven years, spent 
the past two years working in hospitals 
without pay, because the government 
hospitals claimed to have no funding. 
They continued working nevertheless, 
like volunteers, honing their skills. There 
are countless doctors, dentists, nurses, 
accountants, and engineers graduated 
only to be unemployed and had to live off 
their parents, these dentists explained. 
Although they were not paid for their 
work, but at least they could work, they 
said. These dentists never missed a day 
during the three-day free clinic. Unwilling 
to watch them suffer, the doctors tend 
to add one to two additional treatments, 

When Dir. Hsia Yi-Jan reported to Master 
Cheng Yen his experience of the free 
clinic during an online meeting with 
the abode on May 22, he could not hold 
back the tears.

The Mozambican folks come to the 
Home of Tzu Chi and sit patiently under 
the trees for a rare opportunity of 
medical attention.
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as result the free clinic could not end on 
time. What a waste of precious talents, 
Dr. Liao lamented. He recommended 
the founding of a local TIMA chapter, 
copying the Mexican model, to train local 
volunteers with expertise and turn their 
lives around. 

Master Cheng Yen encourages her 
disciplines to spread Buddhism actively 
than passively, “Because you are self-
motivated, not assigned. Self-motivation 
is true cultivation.” Master wants her 
disciples to respect each and every 
religion, but also utilize opportunities and 
inspire love in others, practice Buddhism 
i n  da i l y  a f fa i rs ,  and re tu rn  to  the 
consciousness of enlightenment. At last, 
Master praised the contribution of these 
doctors in Africa as the “General Medicine 
of Great Love”.  

Heaven as Roof, Earth as Floor 

After the online meeting, the team 
headed for the airport at 9:30am, ready 
to leave Beira by take an hour long flight 
to the Capital Maputo, and heading 
towards a local Tzu Chi chapter, or what 
Mozambican Tzu Chi volunteers call “The 
Home of Tzu Chi”, to prepare for the 
Buddha bathing ceremony and the large-
scale free clinic the following day. 

The team arrived at the Home of Tzu 
Chi around 5pm. The loud singing came 
from afar, as the Mozambican Tzu Chi 
family sang and dance, “Tzu Chi, one 

family, thank you Master Cheng Yen for 
giving us a home.” They sang and danced 
from the gate to inside the campus. 
Sister Denise Tsai rooted Tzu Chi in 
Mozambique, motivating local volunteers 
with love from help themselves to helping 
others, and overtime a few seeds grew 

Urologist Cheng Wen-Hsuan of Dalin 
Tzu Chi Hospital is examining patients 
at the Home of Tzu Chi.

Dr. Wu Sen, 77-years-old, proficient 
in Western and Traditional Chinese 
Medicine, spent the first three days in 
pediatrics, and back to TCM clinic during 
the last free clinic. 
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into a forest of volunteers. Brother 
Stephen Huang first introduced the 
origin of the Home of Tzu Chi, and Sister 
Tsai showed everyone around the fruit 
and vegetable garden. There were over 
a 100 mango trees in the fruit garden, 
coupled with lemon and citrus; and in the 
vegetable garden were cabbage, beet, 
lettuce and more. The effort of these 
volunteers were apparent. 

May  23   
The Clinic under 

Mango Tree in Maputo

On May 23, the outreach team 
departed at dawn, heading to Mahotas 

on the outskirt of Maputo, the Home of 
Tzu Chi, where the last free clinic would 
be held.  

The team arrived at 7am, by then 
the patients had around surrounded the 
compound. The advance team began 
setting up the site for the Buddha bathing 
ceremony and the free cl inic. Most 
attendees for the ceremony were local 
volunteers. They had multiple roles while 
working in the heavily affected areas 
for over a month, and they continued 
working in preparation for the ceremony 
and the free clinic after returning to the 
Home of Tzu Chi. 

Insects chirping and birds tweeting 
as gentle breeze blows, the perfect 

The fourth free clinic on May 23 was held 
in the Home of Tzu Chi in Mahotas on the 
outskirt of Maputo. The crowd seeking 
medical attention await orderly under the 
mango tree.
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symphony of nature. The cl in ics of 
pediatrics surgery and medicine and the 
clinic of TCM opened their services under 
mango trees; the gynecology was in a 
iron sheet house for privacy concerns; 
and the dentistry was inside a square 
tent. The pharmacy was set up under 
the mango trees as well, adjacent to the 
kitchen volunteers preparing simple meals 
for lunch.  

The line was at least two to three 
times longer than expected. The pediatric 
clinic no longer divides into surgery 
and medicine, even Supt. Chao started 
taking ophthalmology and traumatology 
patients. “His knee hurts, but he can walk 
with a walking stick, so it’s not acute 
inflammation. I’ll give him a patch to relief 
his pain. This is a common pain among 
elderlies. Master is wise, she called us 
the General Medicine of Great Love, and 
today we become a free general medicine 
clinic,” he said. 

Dr. Wu Sen, who served at the 
pediatric clinic for the past three days, 
moved to acupuncture for the day. “I 
am back to my profession! I applied as 
a TCM practitioner in the first place,” Dr. 
Wu Sen said. At the age of 77, he served 
at the outpatient clinic of Suzhou Tzu Chi 
Clinic. Wu Sen, who had three episodes 
of myocardial  infarct ion, was most 
concerned that Master Cheng Yen would 
prohibit him from attending international 
disaster relief. 

Chen Mei-Hui, in charge of logistics 

for TIMA Central Taiwan, moved the 
acupuncture to ass ist  wi th needle 
extraction and comfort ing patients. 
Although it was her first time on an 
international medical outreach, Chen 
Mei-Hui handled with ease. She majored 
in public health administration, and 
because her family had its own clinic, 
she was familiar with most medications. 
Furthermore, she and her husband Dr. 
Hung Chi-Fen held monthly free clinics for 
immigrant labors at Nantou Immigration 
Agency, so she was no stranger to the 
procedures. Since there were only two 
pharmacists in the pharmacy, Chen Mei-
Hui, aside from assisting with patient 
intake, would assist Dr. Lin You-Ying’s 
clinic and the pharmacy, dispensing 
common medications like cough drops, 

Local volunteer Victoria spent the past two 
months in the disaster areas on disaster 
relief, and worked non-stop on May 23, 
coupled with the fact that she already had 
a heart condition, she passed out near the 
end of the free clinic following a spike in 
blood pressure. After the treatment of Dr. 
Cheng I-Che, she finally wakes up, and her 
blood pressure returned to normal.
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antipyretics, eye ointment, and antibiotics 
directly from the pediatrics, which kept 
the patients from waiting too long, and 
reduced the workload of the pharmacists. 

Close to three hectares of Tzu Chi 
campus was overwhelmed with people. 
In the morning alone, there were a 
little over 3,000 people, four times the 
expected number, which was around 
600 people. “We only had one day to 
promote. Through words of mouth, 
neighbors to neighbors, this many people 
came. I told them to wait patiently!” The 
local volunteers also prepared lunch for 
the folks waiting in line, but there simply 
weren’t enough food for all these people. 
A local volunteer Victoria said, “Master 

Cheng Yen already taught us. When there 
are lot of people, add a little more water, 
and there will be enough for everyone!” 

“A grain of rice sees countless suns 
and moons. In a pot, the landscape of 
Nature is reflected.” The Home of Tzu Chi 
in Mozambique, much like the abode in its 
early days, became a makeshift kitchen. 
This strength of love, congregated by 
resolve, can undoubtedly recruit from 
volunteers in the near future; together with 
the strength of global Tzu Chi volunteers, 
with love and kindness as tools, the 
destroyed homes and schools can be 
rebuilt, and the fate of the dark continent 
where poverty and disease intertwined 
can be overturned.

Date/Location
Traditional 

Chinese 
Medicine

Dentistry Pediatrics Surgery
Internal 

Medicine
Gynecology

Sent to 
Urgent 

Treatment

Total man-
times 

Serviced

2019.05.19
Tica village

72 140 66 224 172 84 1     759

2019.05.20
Lamego village

133 210 210 581 301 95 0 1,530

2019.05.21
Beira City

94 275 212 365 190 162 0 1,298

2019.05.23
Maputo

187 175 45 490 353 114 0 1,364

Grand Total 486 800 533 1,660 1,016 455 1 4,951

Statistics on the number of visits by department in 
Tzu Chi Mozambique free clinic in 2019
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“When you watch on televis ion 
children in poverty barefooted, or flies 
circling around their food, that is just 
an image. But when you are over there 

looking at the wounds on children’s feet 
and touching them with your hands, you 
feel their warmth, and they will pull away 
in pain. To be there in the flesh is different 

Leader Supt. Chao You-Chen brings a patient to the gynecology clinic for examination 
using the only ultrasound machine in the entire Mozambique. 

Close to the  
   Suffering
  in East Africa  
By Chao You-Chen, Superintendent of Taipei Tzu Chi Hospital 
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from watching it over television, and that 
was when I truly comprehended the 
suffering Buddha spoke of,” Supt. Chao 
You-Chen began recounting his outreach 
experience in Mozambique. “The health 
conditions were poor, flies everywhere. 
The victims were living in tents. Their 
houses made of mud were destroyed in 
the flood. Watching them eating mielie 
meal with their hands, as painful as their 
life may be, I could still feel their optimism 
and innocence.” 

S u p t .  C h a o ,  w i t h  n u m e r o u s 
international medical missions under 
his belt, would remain humble before 
each departure, and do his homework 
in understanding local health conditions 
and prevailing diseases. “Prior to our 
trip to Africa, I learnt that malaria, HIV, 
tuberculosis, and skin disease are 
relatively common, malaria in particular. 
Local doctors and residents are familiar 
with its treatment. Not only are there rapid 
screening tools, but clear instructions 
on methods of administration,” he said. 
There were certain drugs difficult to 
access after the flood. Public hospitals 
did offer these drugs for low prices, 
but these hospitals were few and far 
apart, and when these drugs run out the 
hospitals could do nothing more, putting 
many chronic patients at risk of having 
no medication. “A patient who had a 
blood pressure over 200 needed to take 
high blood pressure medication regularly. 

However after the flood medications were 
running scarce, and his blood pressure 
was no longer under control. Another 
young HIV patient in her 20’s had no 
medication for over two months after the 
flood, and contracted tuberculosis during 
the time, became extremely weak, and 
was troubled by the lack of medication.” 

The coverage and accessibility of 
healthcare resources in these African 
countries were inadequate. “During the 
free clinic an old lady told me she can’t 
see. From observation it wasn’t cataract, 
so I took off my glasses and gave her 
to try, see if a pair of glasses is all that 
she needed. When she putted them on, 
everything became clear, and she was 
overjoyed. Her eyes were fine. All she 
needed was just a pair of glasses. She 
could not go to a hospital for glasses 
because the journey was too far. Simply 
eye treatment such as this could be 
implemented into our free clinic services 
to provide immediate assistance to the 
local residents,” Dr. Chao spoke of his 
observations. “The central hospital in 
Beira suffered tragic losses in this flood. 
But they have excellent medical students 
who offered tremendous help during the 
free clinic as translators,” Dr. Chao said. 
“There were several other local doctors 
who joined our rank. When they spoke 
of their medical practices, most of them 
could practice medicine in hospitals after 
graduation, but there were simply no 

Close to the  
   Suffering
  in East Africa  
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civil service vacancies available. They 
had to work for no pay. Some of them 
had to give up medicine. Maybe we can 
contemplate on a way to develop and 
advance the careers of doctors with TIMA 
resources.” 

There is a “Home of Tzu Chi” in 
Maputo, Mozambique. Because of 
Tzu Chi volunteer Denise Tsai’s effort, 
thousands of local volunteers emerged 
to help those in their communities. 
Supt. Chao mentioned, “A college dean, 

Monica, said, ‘Mozambicans in Tzu Chi 
uniform look elegant!’ That elegance 
is in fact Tzu Chi humanities.” He said 
that the eradication of malaria, HIV, 
and tuberculosis in the region require 
tremendous effort. As long as Tzu Chi 
humanities can take root there, with the 
effective and efficient Tzu Chi global 
network, we can accomplish anything 
together, whether it is the establishment 
of Da Ai  V i l lage,  schools or  smal l 
hospitals. 

Supt. Chao You-Chen(left) assists an inconvenient old lady after she got her 
diagnosis.

38



During his participation in the medical outreach in Mozambique in May, 2019, Supt. 
Lin Shinn-Zong demonstrated not his expertise in neurosurgery, but instead his 
comprehensive knowledge and skills in internal medicine and pediatrics. 

Medicine & 
Love Delivery
to Mozambique
By Lin Shinn-Zong, Superintendent of Hualien Tzu Chi Hospital 

The medical outreach in Mozambique 
in May, 2019, remained fresh in my mind. 
I am grateful to the Tzu Chi volunteers 
in Africa, who are constantly engaged in 
a tug-of-war on poverty and suffering. 
Because of shortage in medical supply, 
most Mozambicans rarely have the 

opportunity to see a doctor, and their 
accumulated physical conditions are 
predominantly comprehensive. When 
a local residents came, he complained 
about knee pain, chest pain, and inability 
to run. After examination, he was found 
to have knee degeneration, coupled with 
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cardiovascular diseases such as high 
blood pressure. Although the free clinic 
was multi-disciplinary, every doctor has to 
take into account the overall conditions 
of every patient.  

“If they can’t come, we’ll go!” On 
the second day, I went with the medical 
team to visit Lamego, a village in Sofala 
Province. I remember a mother, carrying 
a baby, with three children around her. 
Her husband unfortunately passed away 
during the flood in March. There was 
a piece of cloth covering the baby’s 
left cheek. I lifted it up and saw a wide 
wound on baby’s left ear, with the ear 
barely attached. I asked her to take her 
children to the free clinic for treatment. 
At the free clinic, a doctor applied the 
baby with antibiotics and bandaged the 
wound. The mother was relieved at last.  

After the cyclone, 18 local volunteers 
from Maputo, the capital of Mozambique, 

moved into affected communit ies, 
working side by side with the villagers 
on rebuild their home. In only a week’s 
time, they inspired 510 new volunteers. 
Under the scorching sun, they built two 
makeshift sheds with few pieces of 
woods and hemp ropes, and hanged the 
flags in the sheds. In that approximately 
650 m2 stadium, we held our first ever 
Buddha-bathing ceremony. 

Wherever there is suffering, there 
is love. We have love emerging from 
the earth and descending from the sky, 
assembling in Mozambique. We have 
local doctors joining the outreach. Master 
Cheng Yen hopes that this year to be 
the year African overturning its fate, 
with more volunteers joining the rank, 
saving themselves and helping others. 
Hualien Tzu Chi Hospital will also carry 
out Master’s wishes and continues the 
endeavor. 

Hualien Tzu Chi Hospital Supt. Lin Shinn-Zong attends to the wound of a child. 
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In March 2019, Cyclone Idai ravaged 
Africa, causing catastrophic floods in 
Zimbabwe, Malawi, and Mozambique in 
Eastern Africa. Tzu Chi volunteers in Africa 
crossed national borders to assess the 
damage, and subsequently distributed 
various relief goods and medical supplies 
received from around the world. The 
superintendents of and many doctors from 
Hualien, Taipei, Taichung, and Dalin Tzu 
Chi Hospitals under the Tzu Chi Medical 
Foundation joined the outreach team and 
held free clinics in Eastern Africa in May. 
A total of four-day free clinic served nearly 
5,000 patients. The deprivation of medical 
supplies in the region shocked the team. 
This is Tzu Chi’s first outreach in Africa, 
starting from Mozambique. Although 
the stress was great, the so was the 
significance. 

It has been only 24 years since 
Mozambique declared independence. 
It has a land mass 22 times of Taiwan, 

Hope for 
   a Little Bit
of Change Tomorrow
By Lai Ning-Sheng, Superintendent of Dalin Tzu Chi Hospital 
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but less than 3,000 doctors, showing a 
serious scarcity of healthcare resources. 
The WHO just had cholera under control 
shortly after we arrived. Because the water 
sources was contaminated, the locals had 
a hard time bathing and brushing teeth. 
According to the statistics provided by 
local health administration, 20% of the 
total population are living with HIV. The 
local medical students informed us that 
90% of the patients who visited hospitals 
are infected with HIV. Furthermore, 
malaria, cholera, and tuberculosis are 
prevalent in the country. How to enter a 
country with all these challenges was a 
brand new experience for Tzu Chi. 

This is the most shocking experience 
ever since I started practicing medicine 
after I graduated from medical school 
a little more than 40 years ago. On the 
first day of the free clinic, I diagnosed my 
first cholera patient in my medical career. 
A young girl walked into my clinic and 
laid feebly on the table. Local medical 
students advised my to do a cholera 
test, which came back positive. Just that 
morning along I treated 7 cholera patients. 
Most doctors in Taiwan would probably 
never encounter a cholera patient in their 
lifetime. I had quite a shock on the very 
first day. 

The second shock I encountered 

Dalin Tzu Chi Hospital Supt. Lai Ning-Sheng writes down four shocks he experienced 
during his outreach in Mozambique, with the self-expectation of contributing towards 
improving healthcare in Africa. 
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was how deprived the community was of 
healthcare resources. Many people had 
never seen a doctor, ever. Although there 
was a man well-dressed, which means 
they were better off compared to others, 
but his high blood pressure had not been 
monitored for 17 years, and he only took 
high blood pressure meds for two weeks 
before he stopped. People here not only 
lacked healthcare resources, they lack 
knowledge on health as well. 

The third shock was an appalling 
local custom that people could cure their 
diseases by transmitting to others. If I 
have AIDS, for example, I would have 
to transmit it to others for my AIDS to 
disappear. With such a high percentage 
of people with HIV, the cost for treatment 
is too high. There were no basic health 
education program available. That is why 
health education is important. With proper 
health education, a tremendous amount 
of healthcare resources could be saved, 
solving one of the key problems. 

The fourth shock was the severe 
shortage of doctors. A great portion of 
the population had never seen a doctor. 
According to the medical students at the 
free clinic who assisted with translation, 
the shortage had always been there. They 
pointed out that doctors were underpaid 
in the country, around 80% of them would 
rather work in pharmaceutical companies 
than practicing medicine. That is precisely 
why Mozambique need an overhaul of its 

healthcare system. Hopefully one day the 
change will come. 

What we witnessed on the ground 
was a primitive healthcare condition. The 
treatment of every patient was far from 
ideal. I once asked these medical students 
what they should do knowing that the 
healthcare issue was critical. “What can 
we do? We can only hope for a little bit 
of change with each tomorrow,” they 
answered in despair. 

In Taiwan, whenever we have needs, 
the ambulance is only a phone call away. 
Over there, all they have are bicycles, 
pedaling against time. During the free 
clinic, a child fell from a coconut tree, 
suffering from what appeared to be bone 
fracturing and severe hemorrhaging. 
Ambulance was called, but half an hour 
later, it remained nowhere in sight. We 
had to stand by and watch the child fell 
into coma. It wasn’t until a local volunteer 
drove the boy to a hospital nearly two 
hours away was the boy’s life saved. 

For the longest t ime, people of 
Mozambique lived in deprivation and 
despair, watching nature taking its course. 
It was a distressing and depressing 
African phenomenon. Schweitzer worked 
as a medical missionary in Africa. We had 
the chance of encountering his spiritual 
mentor during our trip there - the helpless 
victims in suffering. To make a difference 
in their lives, to pass on love and empathy, 
will be our aim in terms of healthcare. 
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I n  May  2019 ,  T IMA members 
from four continents, six countries 
assemble in Mozambique that was 
ravaged by a tropical cyclone. Upon 
returning to Taiwan, it was hard to 
forget the innocence in the eyes of the 
Mozambicans living in such hardship 
and poor hygiene. I do hope eyes like 
those would be answered with tens of 
thousands of gazes from around the 
globe, working together to overturn the 
suffering in the world, making changes 

come true. 
I remember the first time I joined 

an overseas medical outreach was the 
Philippines, 1997. In the blink of an eye, 
medicine has accompanied charity in 
disaster relief for over two decades. I 
followed the path of Tzu Chi volunteers 
to Indonesia, Myanmar, Nepal, Cambodia 
and Mexico. This time to Africa, the 
scope encompassed Asia, America, 
Oceania, and Africa; TIMA doctors from 
Taiwan, U.S., Australia, Malaysia, and 

By Chien Sou-Hsin, 
Superintendent of Taichung Tzu Chi Hospital 

The Unbearable Looks
of the Suffering Mozambicans
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South Africa held several large-scale 
free clinics in various locations across 
Mozambique. 

Taiwan Medical Outreach Team 
took two days traveling from Taiwan to 
Mozambique one-way—departing from 
Taoyuan, transit in Hong Kong, to South 
Africa, and then to Mozambique. Some 
may think the journey is a long one. 
Thinking back at early 1500’s, Cheng 
Ho of Ming Dynasty conducted seven 
voyages to the western ocean (Indian 
Ocean), becoming a historical pioneer 
in trans-oceanic voyage, 80 years 
before Columbus’s discovery of the new 
world. Around six centuries ago, Cheng 
Ho’s vast fleet reached Port of Beira, 
Mozambique, laying a long and deep 
relationship between the Chinese and the 
Africans. Tzu Chi Medical Team arrived at 
the same land their predecessors once 
did. They spent a full year reaching their 
destination, while today it only takes two 
days, how can one not be appreciative 
of how far we’ve come. 

Unlike the short friendly visits of 
Cheng Ho or the pillages of other colonial 
countries, Tzu Chi united the blessings 
from around the world, supplementing 
local deficiencies with tangible resources, 
as well as intangible resources l ike 
compassion and love. When the team 
arrived at the scene, months had passed 
since the brunt of the disaster, and yet 
plenty of tents still stand. 

At the free clinic, waves of people 

flooding in from all directions. Patients 
overwhelmed us with excruciat ing 
symptoms like lymphedema with foot 
wound, hand contracture after burn 
injury, facial neurofibroma, cornea eaten 
by bacteria and so on. We learnt that 
the city of Beira has the second largest 
hospital in Mozambique with seven 
surgical  rooms avai lable, however 
the cyclone had the roof ripped off, 
leaving only one available for general 
anesthesia surgery. Judging from local 
healthcare, it is understandable why 
so many complications that would not 
have occurred in Taiwan are prevalent 
in this country. Comparatively speaking, 
Taiwan’s healthcare is so much better. 

Every day the l ines were long. 
Empathiz ing with the despair  and 
urgency of these patients in line, the 
physicians and surgeons, fearing that 
the lack of illumination after dark would 
interfere with treatments and disappoint 
all these people traveling from afar, 
worked their hardest with speed and 
precision. In only four days a total of 
nearly 5,000 Mozambicans received 
treatments. Many people were curious, 
how did these doctors communicate 
with the locals? My personal take on it 
is that, “Love needs no translation, so is 
the relief of suffering.” We could evaluate 
the patients’ condit ions from their 
expressions and reactions. 

A single disaster affected more 
than millions of Africans, took away 
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their loved ones and their belongings. 
Months of pain and suffering, the eyes of 
these victims illustrated their equanimity 
even in the time of hardship. Hearts 
congregated, waiting for the troubles to 
pass, to embrace a better tomorrow with 
smile and joy. Only innocent minds  are 
capable of it. 

When the catastrophe caused by 
the tropical cyclone lost its attention in 
the media, international NGOs began 
pulling out. Global Tzu Chi volunteers 
continued to provide care and tangible 
assistance, local volunteers responded 
with their years of community work, and 
the medical team, exposed to the risk 
of malaria, HIV, tuberculosis and other 
infectious diseases, brought invaluable 
resources, traveling from around the 
globe to Mozambique. Through this free 
clinic the disaster victims felt that the 
world had not abandoned them, that 
Tzu Chi from Taiwan 12,000 km away 
still remembered them, and stayed with 
them every step of the way. 

I have joined countless Buddha 
Bathing ceremonies, however this one in 
Mozambique was spectacularly different. 
Listening to Mozambicans singing “Do 
not seek the Buddha far away on Vulture 
Peak” with Mandarin, all of the sudden 
I had an urge to cry. Such emotional 
experience reminded me of our medical 
outreach to Mexico, where Tzu Chi 
volunteers lined up in order in front of 

church at the city square, singing the 
Tzu Chi anthem, “Honoring Tzu Chi’s 
founding ground, we bow to the Still 
Thoughts Hall; Tzu Chi Foundation, team 
is vast and mighty; compassion for the 
sick and poor, traveling streets to care for 
their needs; compassion for the suffering, 
giving medical, financial help and food…” 
That emotional moment remained with 
me to this day. 

How remarkable is it for Tzu Chi 
volunteers traveling to foreign lands with 
their medical expertise and witness how 
love can change people in the midst of 
pain and suffering? I could not help but 
to feel honored as a Tzu Chi member. 
When other organizations chose to 
conclude their operations in Africa, 
Taiwanese chose to root themselves in 
foreign lands, working for the benefit of 
the locals with love and compassion. 
I believe this effort will grow to have 
profound impact worldwide. 

Thanks to the compassion of Master 
Cheng Yen, granting the doctors of 
Tzu Chi an opportunity to visit Eastern 
Africa, experience the seriousness and 
severity of health and education issues 
over here, and look into the innocence in 
the eyes of these people. When others 
have forgotten about it, I still hope those 
innocence gazes would be answered 
with tens of thousands of gazes from 
around the globe, working together to 
overturn the suffering in the world. 
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Bless the
   Female
in Mozambique
Narrated by Dr. Chen Pao-Chu, 
Obstetrics & Gynecology Dept., Hualien Tzu Chi Hospital  
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The moment we arrived in Beira, 
Mozambique, we took the bus straight to 
the relief camps. In the middle of a vast 
dessert, the displaced citizens were living 
in tents made from plastics and canvases 
and living on donated supplies. I saw a 
mother without milk, holding a 4 month 
old baby in her arms. How can there be 
any milk when a mother starves? Coupled 
with the flood and destruction and deaths, 
how can a mother produce milk under 
such a circumstance? I asked the locals 
for supermarkets in the neighborhood 
for powdered milk, feeling impotent and 
frustrated. So much needed to be done, 
and yet only so little could be done. 

Before Dawn and After Dusk

The medical team assembled at 
05:50am every morning and departed at 
6am. We left before dawn and returned 
after dusk. I was not tanned because I 
did not spent much time under the sun. 
Gynecology require somewhere private. 
My cl in ic was considered the most 
“luxurious” of all when compared to others 
which were either unpartitioned or divided 
with a piece of fabric at most. 

Whenever the sun went down, so 
went our electricity. The clinic became 
pitch dark after that. Coincidentally my 

Dr. Chen Pao-Chu visited the camp area nearby their hotel, documenting the needs of 
these flood victims so she could bring the supplies in her following visit. 
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patients were dark skinned, so were the 
areas I need to examine. Fortunately 
before our departure, Supt. Lin Shinn-
Zong prepared LED lights for each of us. 
By relying on the light, even without any 
charger, we were able to make it through 
the 4-day medical outreach sparingly. 

The All-in-one Gynecologist 

Over 300 patients rushed in the 
moment my gynecology clinic opened. 
They were sorted and guided by our 
volunteers into lines. I called for pregnant 
patients first, unknowing that all of the 
patients were pregnant. I then asked 
for patients with stomach ache, and 
everyone rushed in as well. Even the 
medical staffs from a school where we 
hosted a free clinic came for treatment. 
Over here, a 6-month wait or more for an 
X-ray, ultrasonic, or MRI was the norm. 
When medical resources so scarce, free 
and instant checkup provided by Tzu Chi 
was an opportunity of a life time that they 
could not afford to miss. 

The makeshift beds in the clinic were 
carts with a thin piece of plank on top. Half 
an hour later, a dent was clearly visible 
where patients sat, with wood dusts all 
over the floor. I had to perform Pap smear 
for women even under such a challenging 
circumstance. When the plank on the cart 
became unserviceable, I simply look for 
another table to replace it.  

In a hospital setting, my work is 
straightforward. I have all the equipments I 
need at my disposal, and the assistance of 
nurses as well. Over here in Mozambique, 
in this makeshift clinic, I am the nurse, the 
examiner, and the clerk. I make my own 
bed, operate my own computer, carry the 
ultrasound on my own, and clean after 
my patients after every session. I have to 
organize the trash, the bedsheets, and 
the cables and wires. I work overtime 
back in the hotel at night on patients’ 
records, checking every input against 
the ultrasound reports and stick them 
together, as well labelling and marking Pap 
smears that require follow-up from local 
hospitals. I did EVERYTHING from start 
to finish. Of course, it was a necessary 
precaution out of safety concerns to 
minimize exposure to the risk of AIDS. 

Double Language Barrier 

I  h a d  t h e  c h a n c e  t o  w i t n e s s 
symptoms on ly  in  textbook dur ing 
the outreach. Pseudocyesis, or false 
pregnancy, for example, was one of them. 
A women claimed to be pregnant when 
her ultrasound claimed otherwise. “That 
is impossible! The witchdoctor said I 
am, two month pregnant,” she replied in 
dismay.  

Some of my frustrations came from 
communication barriers. The locals spoke 
mostly Portuguese, while the elders spoke 
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some sort of local dialects. When I explain 
their conditions in English, the translation 
volunteer has to translate my words into 
Portuguese or the local dialect, which is 
two language away from Mandarin, my 
mother tongue. There was another women 
who claimed she was pregnant. The test 
showed no sign of the infant, and her 
uterus was normal. I asked the volunteer 
to translate for me, informing the patient 
that she was not pregnant. The volunteer 
replied after a long moment of silence, 
“I cannot do that. It will hurt the patient!” 
No pregnancy means no pregnancy, you 
cannot give birth to a baby 5 months later 
if you are not pregnant, I thought. In the 
end I had make my demands clear to the 
translator. “You translate what I say, word 
for word,” I insisted.  

I encountered a patient with bloated 
stomach. During palpation, I detected a 
large tumor that appeared to be uterine 
fibroids. I asked her if the symptom has 
lasted a long time, and she said yes. 
She said that she visited a doctor in 
a hospital who claimed that she was 
fine and asked her not to come back. I 
was shocked. Her abdomen was visibly 
swollen, how can that be fine? I called 
over a local doctor working next door, 
and she knew immediately something 
was seriously wrong. Coincidentally, the 
hospital mentioned by the female patient 
was where this local doctor worked at. I 
showed her the ultrasound and asked her 

to handle the case. Right away she called 
a gynecologist in her hospital to make an 
appointment. I do hope that she’ll be in 
good hands. 

There was another senior lady who 
was suspected of endometrial cancer with 
vaginal hemorrhagic discharge, which 
should be Stage 3 cancer. Her family 
carried her to the clinic. I told them that 
this was not a good sign. While I was 
arranging a referral, she ran away when 
she arrived at the hospital entrance. I 
wasted my time, but what exactly was the 
reason behind her refusal for treatment? 

Under the guidance of LED light 
provided by Supt. Lin Shinn-Rong, the 
only gynecologist managed to persevere 
through the challenge of treating 
patients in the dark. 
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Education Is Key to Health

In spite of overwhelming numbers, I 
did my best to educate each patient. I had 
two volunteering translators. One assisted 
me with my interrogation. The other bright 
female medical student stationed in the 
internal medicine took the initiative to 
learn to perform ultrasound. I also taught 
her about diseases, symptoms, and 
preventions. With enough knowledge to 
interpret and to perform health education 
for patients with the same disease would 
spare me from talking constantly, and 
instead divert my attention to seeing my 
patients. 

What locals eat and drink were mostly 
from roadside. The same roadside puddle, 
some wash their feet in it, some cook 
with it. Bathing in, washing one’s lower 
body, or as some elderly women cleaning 
their vaginas with what was clearly 
muddy water was naturally vulnerable to 
infections. 

When I first arrived, doctors who 
came earlier informed me that one-third 
of the women here have abdominal pain, 
and one-third have vaginitis. The more 
time I spent with them, the more I came 
to understand. Some of the Mozambicans 
are simple and naive. When I speak to 
them, they simply listen with eyes wide 
open, showing me this “so that is how 
it is, I never knew it before” expression, 

so innocent. Simply put, cut these nasty 
habits, stop washing their vaginas with 
filthy water, pelvis related diseases and 
stomach pain will be gone. These are the 
consequences of habit, and that is why 
health education is vital. 

Self-Protection Is a Must

In Mozambique, AIDS is prevalent 
as malaria. With so many patients in line, 
only two of them admitted upfront that 
they had AIDS, were taking medications, 
and their children were not infected. 
Those who failed to admit were the ones 
I suspected and interrogated before the 
truth was revealed. They were also the 

Dr. Chen Pao-Chu thoroughly treated 
many women in a makeshift environment.  
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ones whose conditions were severe. 
Safety first. I told the volunteer and the 
medical student working with me to avoid 
exposure to bodily fluids and wastes. 
Aside from protecting myself, I should do 
all that I could to protect them from any 
threats while in this clinic.  

The tissues in the gynecology clinic 
were left for the patients. We used hand 
sanitizers only. I instructed the medical 
student whether or not she touched 
anything, whenever I washed my hands, 
she washed hers. I told the volunteer to 
wash her hands the moment she walked 
in, and washed them again when she left. 
Whatever I instructed them not to touch, 
I would remind them over and over again. 
That was how we protected each other - 
by reminding each other. 

The local women were uninformed 
when it came to periods, pregnancy, 
and prenatal check-ups, not to mention 
the prevention of sexually transmitted 
diseases (STD). A pregnancy woman 
came for a prenatal check up on the first 
day of the free clinic, and came again the 
following day, indicating that she forgot to 
mention she had something in her lower 
body. It only took a glance to realize that it 
was a case of severe genital warts, which 
require immediate referral for treatment. In 
cases like this, infants would be infected 
when passing through the birth canal, 
therefore vaginal birth is not an option, 
and C-section is a must. 

AIDS patients have impaired immunity. 
A patient had fungus in the mouth and 
there were no available medication on site. 
A physician requested a vaginal anti-fungal 
suppository to treat that patient. The 
suppository could kill fungus and it was 
better than nothing, I thought. Following 
the incident, they came asking one pack 
at a time. I ran out of the suppository on 
the third day of the free clinics, fortunately 
there were enough supply. When all three 
free clinics in Beira came to an end, we 
donated all of our remaining medical 
supplies to the hospital Dr. Monica Inroga 
worked in. One car wasn’t enough, and 
she called in another to load the supplies. 

Unexpected Additional Benefit on 
the Last Day

I  had the  u l t rasound and ECG 
instrument set up in my clinic, however 
it was so packed that I could not even 
grab the ECG. The internal medicine was 
jammed as well. 

On the last day, our team leader Supt. 
Chao You-Chen said, “Today is our last 
day, there will be no limit on the number 
of patients.” Wow! How hectic would that 
be? Running out of meds? You can’t treat 
patients without medicines. However, 
dentistry and gynecology operated as 
usual. 

The pharmacy was overwhelmed 
as well. That was why all the vaginal 
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suppositories, vitamins, and analgesic 
patches were stored in my clinic. I would 
distribute them here, so my patients would 
not need to wait in line at the pharmacy. 

Throughout this four-day free clinic, 
I skipped lunch at noon, occasionally ate 
some nuts in the afternoon, and drank 
water one sip at a time to rinse my throat. 
By cutting my toilet trips, I could direct 
all my time and attention to my patients. 
I came back 2kg lighter. The anti-malaria 
pills we had been taking, the one that 
causes nausea and kills my appetite, we 
had to take it a little while longer after 
our return. Looking at it this way, joining 
medical outreach is a sure way to lose 
weight. Think about how much exercise 
you have to do to lose 2kg worth of 
calories! 

Do More Together

Dr. Monica Inroga, Dean of Faculty 
of Health Sciences, Catholic University of 
Mozambique, led her students to assist 
with translation, while coordinate patient 
referrals. There was a pregnant woman 
who’s 4-month-old fetus was found 
abnormal after examination. The fetus’s 
head was 3 times the size of its body, the 
appearance of its limbs were not visible, 
and the heartbeat was irregular. With 
these signs of fetal abnormality, the patient 
should be sent to a hospital for pregnancy 
termination. As I was giving referral 
instructions, these medical students stood 
by and listened. I also explained these 
instructions to them with illustrations. Not 
only did these students learn ultrasound, 
they also witnessed how I treat my 
patients under such makeshift conditions. 

Monica watched as I instructed these 
medical students on patient examination 
and treatments, as well as attaching clear 
and precise reports and diagnosis with 
referral patients. She was grateful, eager 
to keep me around. Supt. Chao said, I 
came on this medical outreach to serve 
them at medical-center quality. That is 
true. I treat my patients in Mozambique 
the same way I treat my patients in my 
own cl inic. Interrogation and health 
education side by side, I did everything 
there was to be done. 

Dr. Chen Pao-Chu handled all the affairs 
in the clinic, forfeited her time for meals 
and rest, so that she could see more 
patients. 
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It was fun looking at it now, but things 
were mostly chaotic back then. We had 
to constantly adapt, resolve, and stick 
through it. Everyone told me, “Wow, 
Dr. Pao-Chu, you did all that! You did 
ultrasounds, pelvic examinations, Pap 
smears, and so on…” In terms of patients 
served, our gynecology came out on top. 
Performing so many tests all on my own 
was seriously exhausting to tell the truth. 

What supported me, you might ask? 
Traveling all the way to Mozambique with 

all these resources and supplies, who else 
would take on all these tasks besides me? 
Most of these Mozambicans never saw a 
doctor in their life time, and almost all of 
them walked here from places far away. 
Spending my time on these patients, 
whether it was 5 or 10 minutes, for them 
to learn a thing or two about their health, 
or for me to identify a problem or two on 
them, made everything worthwhile.  

The opportunity was a fortuitous 
one. I did not sign up for this medical 

Dr. Chen Pao-Chu (4th from right) was grateful for the opportunity working with the 
team on outreach to Mozambique.  
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outreach. However, the team lacked a 
gynecologist, therefore I was invited as 
soon as I returned from Eswatini to assist 
the hospitals in Mozambique. Healthcare 
in Mozambique has a long way to go, I 
thought. 

Also a female physician, I saw in 
Monica the same sense of mission and 
perseverance. In terms of professionalism 
and proficiency, she could further her 
career overseas. Instead, she returned to 
her home country to serve her people. She 
wanted to send their medical students 
to Taiwan for training, and help out with 
health issues related to women and 

newborns in Mozambique. To be able to 
work hand in hand with Monica and TIMA 
on the other side of the world for people 
in need of our help made everything about 
this trip worthwhile. 

There was a lovely follow-up to the 
outreach. The medical students who 
volunteered as my assistant, An’ Alice, 
sent me the following: “When I did my 
final exam last Friday, I sailed through the 
gynecology test, because I learnt so much 
from you. Thank you so much.” I believe 
the clinical experience in those few days 
would bring some positive and profound 
impact to her career in medicine.  

From left to right: Tzu Chi Global volunteers’ supervisor Stephen Huang, Dr. Chen 
Pao-Chu, Dr. Monica Inroga, Supt. Chao You-Chen.
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Text and Photo by: Lee Yi-Pang
Director of Oral Pathology, Dentistry Department, Hualien Tzu Chi Hospital

The Happy & Satisfying
Mozambique People

Dharma Master Cheng Yen constantly reminds us that we should shoulder 
the Buddha’s mission on our left, the Tzu Chi lineage on our right, and carry 
the inner gracefulness in our heart. Before we departed for Africa, we were 
vaccinated for typhoid and yellow fever diseases, and took malaria prevention 
medicines. Even after returning to Taiwan, we continue the malaria prevention 
medicines for a full month. 

For me, to serve in a free medical clinic is a blessing. One can tour many different 
places in the world, broaden knowledge with different cultures, and meet different people. 
Living in Taiwan, we enjoy affluent material lives, but we are not always happy. On the 
contrary, people in Mozambique are not rich, but they are easily satisfied and always feel 
happy. I am so glad to have the opportunity to meet these people who are happy and 
satisfied. 
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Voluntary dental workers in Mozambique were 
hindered by the public health environment 
there. We were warned by the Superintendent 
of the Beira Central Hospital that dental works 
are high risk because of the high HIV infection 
rate. Therefore, we must put up goggles, hair 
caps, waterproof surgical gowns, double-
layered masks, and double-layered gloves. In 
addition, all instruments must be protected 
by sensory films. Any gloves that touched the 
patient must be discarded and sensory films 
must be replaced. These requirements are 
enforced to protect the patients as well as to 
protect ourselves.

We were all in heavy gears 
to protect ourselves.

All Mozambique patients were happy 
with big smiles. When they came to 
the clinic, you could hardly see their 
smiles. Because their teeth were all 
shining white and their face were 
very dark. People there were really 
lovely and kind. Very good relations 
were established between us and 
the local people. Our major tasks 
there included filling, cleaning and 
extraction. Just to fill a few cavities 
was enough to earn their hearty 
smiles.
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We travelled to Lamego village on May 19. This was a heavily damaged 
disastrous area. Volunteer Sister Dai-Lin led our visit. We came to one of 
their popular residence as shown in the picture. The “roof” was made of 
thatch, and the “walls” were thatch mud. Lights shined through the wall, well 
ventilated and illuminated. However, water level rises when it rains and the 
whole house is washed away. The ones we visited were rebuilt after flooding. 
The only thing to slow down the water from getting into the house was to 
pile black plastic bags. Mosquito nets must be used because the area was 
populated with mosquitos.

Tzu Chi Medical & Nursing Care  Vol.29  July  202058



We also visited the school nearby. This 
picture shows the classroom after the 
disaster. I can still remember when I was 
little, the bricks and the doors pig huts. 
Here you can see some of the windows 
were blown off. Students arrived earlier 
would sit by their chairs and desks. 
But for those arrived late they would 
not have seats. Nevertheless, they all 
studied hard in class. We found that 
there was a teacher staying outside for 
a long time. Curiously, we asked why. 
The answer was that he was in the office 
working. How spacious was his office? 
(Blue sky was his roof, gentle wind was 
his wall and his lamps were the bright 
sunshine). He was actually there to 
grade the students’ home work. This 
school needs to be rebuilt urgently.
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As he woke from the bed, there were 
still some chill in the air. The scent of 
burning wood warmed Dr. Honda Hsu’s 
heart. “What a familiar smell. I am finally 
home.” Hsu immigrated to South Africa 
from Taiwan at the age of eight, and later 
returned to Taiwan in his late 20’s. And 
yet Hsu still regards himself as South 
African. 

Honda Hsu was so thrilled to have 
returned to the African continent that 
nurtured him. His childhood memories 
gradually came back to him. Smelling 
the burning wood common in all African 
households, on the first day to Beira, 
Mozambique, Hsu was homesick. 

Grew up in South Africa, and later 
became a plastic surgeon in Dalin Tzu 
Chi Hospital, Hsu never thought he 
would have the opportunity to return 
to African to serve his fellow Africans. 
“This great African continent gave me so 
much, and I could only return so little,” 
he said. 

Mozambique is  a  long nar row 

country that stretches north-south along 
the eastern edge of Africa. Beira, located 
in the northern region of the country, 
speaks a language different than that of 
South Africa, one that is not familiar to 
Hsu. Maputo, is closer to South Africa in 
terms of geography and language, where 
a majority of the vocabulary is shared 
between two languages, making it much 
easier for Hsu when communicating with 
his patients. Furthermore, there were 
a few locals who had worked in South 
Africa who were fluent in the native 
languages, which made him feel a sense 
of nostalgic familiarity, sending him back 
to his adolescences practicing medicine 
in South Africa.

During the service, Hsu encountered 

By Hsieh Ming-Feng 

Dr. Honda Hsu

Feedback
to His Fellow Africans 
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something interesting. Since there was 
a long line in front of the obstetrics and 
gynecology, he decided to help out. A 
43 year-old woman came while he was 
there. “What seems to be the problem,” 
he asked. “I want to get pregnant. 
Doctor, can you do something,” she 
asked. 

Hsu could only bring his hands 
together in a praying gesture. The 
woman saw and smiled. “She knew 
she was considered advanced maternal 
age, and bearing children would be 
diff icult,” he said. His sincerity and 
humor immediately resolved a potentially 
awkward situation. 

He came to realized something else. 
A major contrast between practicing 
medicine in Africa and in Taiwan was that 
Taiwanese are frank and straightforward, 

while Africans tend to be obscure. 
Pat ience is  there fore  requ i red to 
disentangle the true problem from all the 
allusiveness. For example, some men 
came to ask whether they have sexual 
transmitted diseases or not, but instead 
of saying “I have unusual discharge”, 
they would instead say “I pee” or “I have 
headache”.  

With so many folks waiting in line, 
every doctor needs to treat patients in 
different fields of health care, combining 
physician, surgeons, gynecologist and 
pediatrician into one. Hsu, who was 
fortunate to have experience practicing 
medicine in South Afr ica, was not 
troubled by the diseases he faced. He 
was a plastic surgeon. On the first day of 
the free clinic, he encountered a 5-year-
old girl who was scarred by her friend 
near the eyebrow while playing outside. 
Hsu and other healthcare workers 
stitched the wound for her. 

When injecting the anesthetics, the 
girl only made a “huh” sound. “Injecting 
anesthetics hurts, but she didn’t cry one 
bit, letting us stitch up her wound without 
any hassle. She was really brave.” Hsu 
witnessed in these children both strong 
resilience and resignation to fate. If it was 
his daughter, she would be crying non-
stop, he said. 

Among Hsu’s patients, there were 
plenty of children with swollen abdomen, 
to which he could do nothing about. 
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Their staple diet is mielie meals (ground 
maize). Over time, the children begin 
to suffer from malnutrition caused by 
the lack of protein in their diet, and the 
subsequent fluid retention develops into 
swollen abdomen. 

These children reminded Hsu of his 
time as a resident physician in South 
Afr ica. One day during community 
serv ice,  a chi ldren who had been 
reduced to skins and bones. During his 
early morning shift, a nurse came rushing 
to him, “that child stopped breathing!” 
Everyone rushed to help. 

When the at tending phys ic ian 
arrived, he simply said, “There’s no 

need.”  “Why,”  Hsu asked,  c lear ly 
puzzled. The attending physician replied, 
“he starved to death.” 

The reply overwhelmed Hsu with 
grief. As much as he love children, he 
walked away from pediatrics and never 
looked back. “We have failed them…” 
Hsu said. Even now, Hsu still gets teary-
eyed when thinking about it. 

“If there’s something I can do, I am 
willing to contribute what little strength 
I have to help the place that nurtured 
me,” Hsu said. Growing up in Africa, 
Hsu Hung Ta would never miss the 
opportunity to overturn the lives of his 
fellow Africans. 

Traditional Chinese Medicine is a 
strange concept to people in the African 
regions. How would the patients react 
when they see long needles sticking into 
their bodies?

Chinese Medicine doctor Cheng 
I-Che had some tricks in his sleeves. At 
the beginning the student translators 
standing next to the patients turned out to 

be the most fearful. They kept asking Dr. 
Cheng: “Should we explain something to 
the patient first?” Dr. Cheng had already 
considered this point. Fear of pain is not 
only limited to the African people. Even 
in a civilized country where acupuncture 
treatment is well-understood, people are 
still frightened.  Therefore, his method is to 
count “one-two-three” with the patients to 

Translator: Doris ShiehDr. Cheng I-Che

Mango Tree
Chinese Medicine Clinic under 

the 

By Chang Li-Yun
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prepare them before quickly sticking the 
needle …

Dr. Cheng said: “I have performed 
acupuncture on nearly two hundred 
people in the four free clinical events. I 
have not had one patient pass out due to 
fear or reaction of the needle.” Of course, 
the experiences from the free clinic at Sri 
Lanka were also valuable.

Sri Lanka and Mozambique in East 
Africa are both non-English speaking 
countries so he must rely on translators, 
mostly students from local colleges or 
medical universities. When they saw 
patient walking in with discomfort but 
leaving with a huge smile on their face, 
they couldn’t help but ask the doctor: 
“How to work this needle?”

The last day of free clinic was held 
at the “Home of Tzu Chi” in Mozambique 
in a mango orchard. “In the old days, 
i t  was br ighter to conduct medical 
examination outdoors instead of indoors!” 

Dr. Cheng felt that conducting his medical 
examination under the mango trees 
provided a sense of spiritual satisfaction. 
It reminded him the story of Dong Feng, 
one of the three famous doctors from the 
Eastern Han Dynasty. Dong never charged 
for his service, he only asked patients to 
plant five apricot trees next to his house. 
Later when the apricot trees turned into 
an orchard, Dong built straw sheds to 
store the harvested apricots. People who 
needed apricots could barter with grains. 
A good harvest with apricots means the 
same for grains. So his storage of apricots 
turned into grains. Dong in turn used the 
grains to help those in need. This was 
the origin of the Chinese idiom “Apricot 
orchard springs warmth”.   

Dr. Cheng hoped that in his next visit, 
he not only could see the mango forest 
becoming an “Apricot Orchard” but also 
bearing more power for good affinity.

Clinical experience under a 
mango tree makes Dr. Cheng 
I-Che nostalgic. He wishes the 
best to the Mozambique people 
and hope to garner more genuine 
support for the region. 
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Affinity of Marrow Stem Cells Donation
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 Try Harder to
 Retrieve Names 
 from the 

Death List 
On a sizzling afternoon, cicadas’ 

loud buzzing sound rang through the 
Tzu Chi Park area in Hualien, eastern 
Taiwan. Staff at the Tzu Chi Stem Cells 
Center, as usual, buried their heads in all 
sorts of documents, searching for donor 
matches for blood cancer patients. 
They organized in groups to contact 
volunteers of different areas, transplant 
hospitals, and marrow stem cell donors. 
Sounds of conversations and phones 
kept ringing showed their intense urge to 
compete with time. 

What are we doing? We try hard to 
retrieve one more name from the Death’s 
List, one more and then one more.   

What If a Donor Back out, What 
Would Happen to the Waiting 

Patient?

F o r  a  b l o o d  c a n c e r  p a t i e n t 
i n  c r i t i c a l  c o n d i t i o n s ,  m a r r o w 
stem cell transplantation is the only hope 
to survive. Normally, when a matched 
donor is found, the attending physician 
of the patient will set a transplant date 
and start giving the patient a high dose of 
chemotherapy and radiation treatment to 
eliminate cancer cells before peripheral 
blood stem cell transplantation. His/her 
survival rate is determined by whether or 



not the transplantation is completed. 
However, i f  the donor changes 

his or her mind, or due to some other 
unexpected circumstances such as 
pregnancy, accidents or illness, it usually 
destroys any hope of the transplantation. 
For he/she who is about to receive the 
transplantation, the donor’s cancellation 
is really a devastating blow.  

This t ime a young child patient 
is waiting for the marrow stem cell 
transplantation. This child mentioned a 
tiny little wish – “I want to be alive, I want 
to be with mom.”

Not Giving Up Any Hope, 
Immediately Starting the Most 

Urgent Task

The center just couldn’t bear to see 
a life disappearing like this. One day, 
Tzu Chi Stem Cells Center staff quickly 
organized and immediately initiated “the 
most urgent” mission while praying for 
one dying child to get a second chance.

The rescue was urgent; therefore, 
everyone put aside their scheduled 
work and tasked to contact potential 
donors - the first step of the matching 
process. In the end, two donors living in 
different areas of Taiwan screened with 
good match results. The staff reached 
them in 10 minutes. Holding the phone 
and shaking, the staff  summoned 
courage and asked the difficult question. 
Everyone in the office was holding breath 

and waiting for the “yes” answer from the 
other side of the phone… 

“What? You will do it! Really? Wow, 
is it real? Thank you so very much!” 
We confirmed a donor, and then hang 
up the phone. Every staff cheered with 
excitement. However, there were still 
many steps to follow. Next, we needed 
to convince the family members and 
check the donor’s blood to make sure 
the donor can meet the requirements. 

Our staff immediately assigned 
volunteers to deliver the information 
about the procedure to the donor’s 
family. Tzu Chi commissioners Sister 
Lin and Liu are well-trained marrow 
donation-company volunteers. They, 
realized the urgency of the mission and 
immediately, set aside their work at hand 
and went to the donor’s house. Sisters 
recalled, “When we visited the family, the 
mother and sister were there. They all 
agreed. The donor said he could make 
his own decision. Saving people was 
something he wanted to do.”

At first, the two volunteers were 
tense, but now relieved. But then they 
realized they need to race against time, 
in three hours they had explained the 
procedure and brought this kind donor 
who agreed to the donation to a nearby 
clinic for a blood test.  It was already nine 
pm but the clinic extended its opening 
hours to finish the task.

It was after 10 pm when the blood-
work was done. The delivery service 
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at convenience stores and post offices 
were closed for that day. These two 
experienced volunteers immediately 
reported to the Center and decided 
to send the blood sample on the first 
express train to Hualien the following 
day.

In order to get this blood sample to 
the HLA Lab as soon as possible, our 
staff rushed to the Hualien train station 
before 8 am waiting for the first train 
arrival while the patient was waiting in 
critical care.  Everyone was “running” 
every process to compete with time.

W h e n  t h e  t r a i n  w a s  s l o w l y 
approaching the station platform from a 
distance, our staff who was waiting felt 
a sense of longing for the arrival. After 
the train rolled to a stop, the car door 
opened and a train conductor handed 
over the blood sample box. She quickly 
rushed back to the office and sent 
one blood sample to the HLA lab and 
the other to Hualien Tzu Chi hospital’s 
Laboratory Medicine Dept. Inside the 
HLA Lab, technicians sped up the whole 
process, no one relaxed with the result 
pending. Many hearts were hanging in 
the air. 

That day around 4 pm, the phone 
rang, a high pitch voice was heard: 
“All match! All match!” The HLA Lab 
had comple ted  a  per fec t  match . 
There was a round of applause in the 
office. “It is wonderful! The patient can 
survive! Great!” Smiles finally appeared 

on everyone’s face. The donor had 
a successful physical exam the next 
day and went on the final process of 
donation. Undertaking this mission in 
such an urgent circumstance, the donor 
only said lightly, “If only taken a little bit of 
blood can save a person’s life, why not?”

Working in High Gear 
to Save a Young Life 

I n  2014,  X iaotong (a l i as )  was 
diagnosed with aplastic anemia at age 
14. The test result was a shock and he 
was close to collapse. He was like a 
flower wilting, losing strength to enjoy the 
beautiful surroundings and his friends. 
He had to receive a bone marrow 
transplantation to regain life. However, 
failing to find a match among his relatives 

Each tube of blood sample donated for marrow 
stem cells data registry may be the chance to save 
a dying leukemia patient on the earth.
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had again quashed his hope.
For tunate l y,  the  hosp i ta l  tha t 

oversaw his care delivered the good 
news that there was a match from Tzu 
Chi Stem Cells Center’s data registry. 
The date for transplant was set on April 
2, 2016. However, on his fourth day of 
chemotherapy in a desinfection chamber, 
the expected donor was gone, unable to 
get in touch with. His doctor said if we 
could not find another match on the last 
day of chemotherapy, Xiaotong would no 
doubt be dead.

That donor reneged because his/her 
parents wouldn’t approve. On the night 
of March 27, 2016, our staff urgently 
contacted the hospital to update the 
donor’s situation. The attending physician 

indicated that Xiaotong was undergoing 
total body irradiation, therefore, changing 
the date for transplantation was not an 
option. Since then, our staff worked 
overtime and restarted the first stage 
of the matching process and filtered 11 
donors in Taiwan. Then all the volunteers 
in different areas launched the “most 
urgent” people search mission. 

When volunteers in different corners 
of Taiwan received this urgent request, 
they all stressed at the details. Sister Xiao 
in Kaohsiung, southern Taiwan, who just 
went to a hospital for an IV to treat her 
diarrhea immediately started contacting 
donors upon her return home.

Another volunteer Sister Chen who 
handled the task to contact one donor, 

There are two segments of the administration team of the Tzu Chi Stem Cells Center, 
one is for donation and the other is for match work, in collaboration to bridge the 
donors and the recipients.
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felt dizzy and went to ER for treatment 
after successfully received this donor’s 
agreement and reported back to the 
Center. Ms. Wu, another volunteer 
dislocated her pelvis while accompanying 
a donor for physical  examinat ion. 
Volunteers put the patient’s life in front 
of themselves because they knew the 
patient did not have any time to waste.

After extraordinary efforts, four 
donors agreed to donate. To race against 
time, all four donors did the lab work as 
well as physical examinations. In order 
to save a life, the Center did not concern 
about the costs - saving life was the 
most important matter.

Normally, it takes about a month 

to complete a physical exam, to inject 
G-CSF (granulocyte colony-stimulating 
factor), and to harvest peripheral blood 
stem cells. Due to the urgency of this 
case, within a week, the Center was able 
to do all those steps to save a precious 
life.

Unpredictable Result, 
Passing Every Difficulty

Whenever donors reneged on a 
promise, we immediately launch the most 
urgent mission. Saving a life is not just 
determined in the hospital’s emergency 
room, transplant room, but also in how 
the administrative system and volunteers 

The seemed-simple administrative paperwork may 
be related to someone in this world’s only hope.
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working closely in locked steps.
“Mr. Huang, congratulations! You 

have a match. Do you agree to donate 
your  mar row s tem ce l l s?”  These 
words had been copied and used by 
scammers.

In recent years, internet fake news 
and rumors seriously damaged Tzu Chi 
Stem Cells Center’s data registry. As 
a result, it not only creates difficulties 
for the registration of donors but also 
causing repeated cancellations from 
matched donors who are hard to find. 
Our administration staff and volunteers 
faced people hanging up on cal ls, 
treating them as scams and even with 
words of insults. 

We and volunteers have to endure 
various impertinent remarks, as well as 

all sorts of reasons for refusal.
“What? The deities said you cannot 

donate!  
How could deit ies stop saving 

people?”
“The donor said if she asked for a 

day-off for vacation, the boss will have 
her fired!”

“The donor said we will sell his blood 
for money. We are making illegal money.” 

…
Being refused repeatedly and hung 

up on the phone are quite common. 
Some reasons are annoying and some 
amusing. Most answers are reasonable, 
but some are ridiculous. Our staff and 
volunteers often feel depressed and 
helpless after these phone calls.

The donors who were matched 

Tzu Chi Stem Cells Center organizes lecturers and certification education training 
courses annually for the caring group volunteers. Volunteers must participate for 
a specified number of hours each year and pass the exam to obtain certification 
qualifications.
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Affinity of Marrow Stem Cells Donation

b u t  re n e g e d  w o u l d  n o t  f e e l  t h e 
impermanence of l ife. They did not 
realize how easily  they destroyed a dying 
person’s hope – merely to live.

Support with Countless Faith and 
Love; Fulfill Every Miracle

Every day our administration team 
staff in the Center make calls to contact 
potential donors. They do their best 

with patience even when encountering 
refusals. There were moments when 
people distorted their intentions and even 
said bad words. Sadness and anger are 
inevitable; however, our staff wipe off 
their tears and continue their mission. It 
is tough and sometimes challenging.

The administration team consists of 
less than 15 people who are responsible 
fo r  the  who le  s tem ce l l  donat ion 
program. It is hard work, but they keep 

There are more than 10,000 certified volunteers in Taiwan, 
holding posters to promote the concept of marrow stem 
cells donation and holding blood sample drives.
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going and never retreat. If there were 
no such devoted volunteers working 
unconditionally with them and giving 
without asking for return behind the 
scenes, the connection between patients 
and donors would not be possible 
and the miracle of love would not be 
actualized.

There are over ten thousand certified 
volunteers for the Center in Taiwan. 
They are in different counties, cities, 
and towns which include Ponghu and 
Jinmen islands. They are ready for the 
mission day and night or during holidays. 
It is their mission to overcome obstacles 
during the process of donation. Due to 
work or family issues, some donors are 
abroad. When they agreed to donate, 
Tzu Chi volunteers overseas will help to 
contact the donors and take over the 
mission.

Tzu Chi Stem Cells Center assists 
marrow stem cell registries worldwide.  If 
any matching donor in other data registry 
happens to be in Taiwan, for study or 
work, the international case can be 
transferred to us for help. Our service 
covers the entire world. In 2018, an 
exchange student from Italy, for instance, 
is the fifth donor completing marrow 
stem cel l  donat ion in Taiwan. The 
donation was received by the hospital in 
Italy for their patient.

When medical treatment enters its 
era of precision and high technology, 
there is still a group of people physically 
racing against time. They try to find 
hopes despite layers of difficulties. They 
are like the warriors and guardians to 
blood cancer patients, they do not fear 
the difficulties but only the opportunity to 
save lives.

Tzu Chi Stem Cells Center group photo.

71Tzu Chi Medical & Nursing Care  Vol.29  July  2020



Special Report
Easing Laotians’ Suffering after Flooding

Tzu Chi Medical & Nursing Care  Vol.29  July  202072 Tzu Chi Medical & Nursing Care  Vol.29  July  202072

Special Report
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Laotians’ 
Easing

Suffering

By: Lin Weixin, Zhang Meilin, Minghui Li, Huang Juan
Translator:  Doris Shieh



In March of 2019, Tzu Chi Charitable 
Foundation donated one hundred and ten 
medical beds to the Champasak Province 
Hospital  in Lao. They also reached 
an agreement with local government 
on how to help with the disaster relief 
effort.  From August 17 through August 
20, the Tzu Chi International Medical 
Association (TIMA) held the first free 
clinic in Laos. Medical staff consisted 
of one hundred and fourteen volunteers 
from nine countries, including Taiwan, 

Singapore, the Philippines, Thailand, 
Hong Kong, France, Indonesia, Canada 
and Laos. They held free clinics at the 
local Paksong Hospital, Champasak 
Province Hospital and Attapeu Provincial 
Hospital. Clinic services included internal 
medicine, surgery, Chinese medicine, 
dentistry and optometry, etc. They served 
a total of 3,105 man-times and donated 
an additional 110 hospital beds and two-
hundred and twenty IV stands to the 
Champasak Province Hospital.

July 2018, a Dam located in southeastern 
region in Attapeu Province of Laos broke 
causing hundreds of deaths and more 
than ten thousand people homeless. Tzu 
Chi volunteers from Taiwan and Thailand 
collaborated in a disaster relief effort.  
After coordination through many avenues, 
volunteers finally were able to hand out Tzu 
Chi blankets and foldable beds to victims in 
the disaster areas on September 2nd.

Tzu Chi International 
Medical Association 
organizes a free clinic 
event in Laos for the first 
time.  August 16, 2019, first 
team arrives to setup the 
site at Paksong County 
Hospital. Dr. Eugene Tang 
from Singapore (first left) 
leads the team in setting up 
the site.
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Early Opening of Dentistry 
Department; Optometry Ready 

to Perform Surgery

Singapore was f i rst to dispatch 
34 volunteers who later met up with 
volunteers from Taiwan and Hong Kong 
on August 15 in Ubon before taking a bus 
ride to Chong Mek. It was already seven-
thirty at night after they cleared custom 
and checked into a local hotel in Paksong. 
They had traveled over two thousand 
and eighty-seven meters and over fifteen 
hours.  

To communicate more effectively 
with local patients, Singapore Tzu Chi 
volunteers Dr. Eugene Tang and dental 
assistant Ms. Jennifer Ee created different 
pictorial charts with translation and Khmer 
pronunciation.  On the way to the disaster 
area, volunteers prepared themselves by 
memorizing the chart and making detailed 
notes.  

On August 16, a group of volunteers 
were deployed to help prepare set up 
the site at the Paksong County Hospital. 
Volunteers from Taiwan, Singapore, Hong 
Kong, and Thailand, worked together to 
do clean-up, set-up and the moving of 
medical equipment. Within a short period, 
everything was in order and the dentistry 
department was opened to register 
patients by two pm in the same afternoon, 
ahead of schedule.

Dr. Man Chi-Yin, the convener of 
TIMA Hong Kong, stated that it was a 
rare educational opportunity to be able 
to work side-by-side with pharmacists to 
help pack the medications. He also took 
to heart the way Dr. Young Liyin from 
Singapore, organized and coordinated 
every detail of the event all by herself.

On the same day,  f i ve  Tzu Chi 
I n te r na t iona l  Med ica l  Assoc ia t ion 
optometry volunteers from the Philippines 
arrived at Champasak Provincial Hospital. 
After inspecting the medical equipment, 
Dr. Antonio Say immediately started 
to operate on Wanna. Wanna endured 
inconveniences from his cataract for 
more than fifteen years. He was happy 

After the clef lip surgery, the woman 
is grateful and shows her gratitude by 
kneeling to the medical staff. Behind is Dr. 
Fong Poh Him, Dr. Zhang Shengming.
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to be treated. After operation, volunteers 
transported him to a hotel and a follow-up 
appointment the next day.

With earnest and pious love for Laos, 
16 TIMA Taiwan members left Taiwan 
on August 15 and travelled nearly 1,926 
meters to meet up with other volunteers 
at the Paksong Hotel on the night of the 
16th!

Paksong Hospital Saves Lives; 
Finding Cures for the Critically Ill

It started to rain in the morning of 
August 17. The wet and damp grass in 
front of the Paksong Hospital did not deter 

the arrival of local residents. The crowd 
continued to gather and grow inside the 
temporary tents setup outside of the 
hospital entrance awaiting registration.

Health Department Director Dr. 
Sonkiat, Deputy Director Dr. Vannasay 
and Associate Dean of the Champasak 
P r o v i n c i a l  H o s p i t a l ,  K o n g m a n y 
Panayasavath, were on-site at the free 
clinic to provide support. Deputy Director 
Dr. Vannasay, who sponsored this free 
clinic event said, “This event was well 
organized, professional and complete 
with all the necessary medical supplies. 
I am very appreciative of the medical 
services Tzu Chi offers to Laotians.” 

Dr. Yeh Tian-Hao and the surgery team working to fix the little girl’s clef lip. The 
mother holding the girl’s hand, full of hope.
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Health Department Director Dr. Sonkiat 
also expressed his gratitude towards Tzu 
Chi’s aid and collaboration. From medical 
staff to equipment and supplies, Tzu Chi 
bridged the resource gap at the Hospital. 
He hoped that the free clinic event could 
also be held at other regions where 
medical support was also greatly needed.

Surgical team discovered that a 
female patient, Pean Sengkhamhen, had 
nasopharyngeal cancer that spread to her 
bones. She had surgery at a local hospital 
three months ago but since then the 
tumor near corner of her left eye started 
to enlarge. After consulting with a few 
doctors, the Tzu Chi Foundation Deputy 
executive Officer David Liu asked Deputy 
Health Director Vannasay to transfer the 

patient to a large hospital to begin nuclear 
medicine scan and MRI examine to see 
if they could bring the results back to 
Taiwan for further evaluation of potential 
treatment opportunity.

Magical Surgery Fixed Cleft 
Palate; Mother Kneeled 
to Show Appreciation

Eight-year old Nhoo Lum was born 
with a cleft palate. The right lip was unable 
to cover her canine tooth. She refused 
to go to school for fear of being bullied 
because of her appearance.  Her mother 
is raising a total of thirteen children so 
there is no extra money to pay for her 
operation. At the free clinical event, the 

Originally setup in the hallway, dental 
team moves their treatment area indoors 
due to the rain. Within the little room, 
dentists provide service to patients. 

Taichung Tzu Chi Hospital Traditional 
Chinese Medicine Dr. Ou Tsung-Yi (left) 
applies acupuncture to treat Mr. Hen’s 
vision which also resolve his issue of 
not able to stand after squatting.
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surgeon spent about half an hour to 
perform the operation to close her lip. The 
mother was overwhelmed with gratitude.

When resident Ms. Hong was two-
year-old, a small nodule appeared on the 
right side of her mouth. She is now forty 
years-old and had surgery in 2018 at a 
local hospital to try to remove it but the 
operation resulted in restricted movement 
of her mouth. She no longer was able to 
fully close her mouth. She had suffered 
pain and inconvenience since but didn’t 
return for follow-up even after the wound 
was infected. The Tzu Chi surgical team 
spent close to an hour to suture her 
mouth together. She was grateful that she 
kept kneeling to the medical staff before 
leaving the visit. Dr. Shenming Chang and 
his team decided to apply type Z-flap 
reconstruction for the operation. They 
planned to start additional surgery next 
year if they would get a chance.

Dr. Zhang Shengming (transliteration), 
o r ig ina l l y  born  in  Laos ,  moved to 
Taiwan when he was twelve years old 
and eventually became a doctor.  He 
understood his hometown’s need for 
medical support, so he returned to Laos 
at the age of fifty to help with emergency 
medical work.

In July of 2018, when the dam broke, 
Zhang came back to Laos three days 
after the disaster to organize emergency 
medical system aid. During this time, he 
met Tzu Chi volunteer Zhen Zhenghui 
(transliteration) and began his journey with 
Tzu Chi to help Laotian people. Zhang’s 
main role in this medical clinic was to 
help translate but also served as back-up 
for other medical staff and he welcomed 
any opportunity to support surgeries 
as a learning opportunity. “The Tzu Chi 
Organization has brought warmth to his 
country. Today is only the beginning. I 

Thailand Chinese Medicine father-daughter partner 
and first time volunteers, Pratap Taptanat and Hataitip 
Taptanat, help relieve the pain of Laotians. 
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hope in the near future, their love will 
expand and reach more people”.

Laos is a medically deprived country. 
There are many sick residents who 
couldn’t be treated by doctors. A few 
goiter cases required ful ly equipped 
operating room and large medical fees. 
The treatment by the surgical team 
reduced such financial burden.

Treating Toothache; 
Acupuncture Eases Pain

F o u r  v o l u n t e e r  d e n t i s t s  f r o m 
Singapore hoped to bring patients peace 
and warmth during their service.

Sixty-year-old BoTien was head 
of the Ban Mei Saysomboun vil lage. 
Although local residents had seen the 
announcement about the free clinic, they 
still had doubts about the event and 
could not believe that anyone would offer 
free medical treatment. BoTien, suffering 
from a toothache, travelled more than 
thirty meters from Ban Mei Saysomboun 
to be at the free clinic site early. Aside 
from getting his dental treatment, he 
also wanted to confirm if this foreign 
organization called Tzu Chi really did 
provide free medical help. Once he saw 
the set up, he quickly called his village 
folks and informed everyone the great 
news. BoTien lied on the dental chair 
comfortably awaiting Singapore dentist Dr. 
Samsudin Bin Jetty to treat him. BoTien 
ended up having two teeth removed 

and after picking up some antibiotics, he 
happily returned home.

There were two Chinese Medicine 
areas among the free clinic site. A total of 
five patient beds were set up. Three of the 
five beds were assembled out of six Tzu 
Chi’s foldable Fuhui beds. Chinese medical 
treatment was supported by a total of nine 
doctors from Taiwan, Singapore, Thailand 
and Hong Kong. 

Using a walker, barely able to move, 
66-year-old Pitnampo Phong suffered 
pain in her right leg, right knee and 
shoulder. She had tried many medical 
treatment and medication but did not 
see any improvement. Chinese medicine 
doctor Xie Yao-Lian from Taiwan used a 
combination of acupuncture and cupping 
therapy to relieve her pain. She was able 
to walk without much effort after the 
treatment.

Sensing local’s lack of knowledge regarding 
chronic diseases, Dr. Huang Chen-Sen starts 
to provide educational information after 
testing their blood sugar level.
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Head of Beng Lieng Vi l lage, Mr. 
Hueng’s eye sight improved after Taichung 
Tzu Chi Hospital Dr. Ou Tsung-Yi used 
acupuncture and laser acupuncture on his 
skull. Miraculously, his issue of standing 
up after kneeling was also fixed! He 
demonstrated how easily he was able to 
squad and stand repeatedly. He was so 
happy!

Eliminating Eye Diseases and 
Welcoming a Bright New World

Another free clinic was held at the 
optometry department in the Champasak 
Provincial Hospital. There were f ive 
ophthalmologists from the Philippines to 

perform eye surgeries. After initial and 
follow-up screens in June and August, 
respectively, ten local residents were 
selected to receive operation on that day. 
Less than twenty minutes were spent on 
each patient for the cataract surgery to 
help them see a brighter world.

Seventy-three-year-old Dumkaew 
suffered from cataract for the past 2-3 
years. Near or far, things were unclear 
and she was unable to do anything. After 
walking out of the operating room and 
able to see the large and small letter 
on the eye chart clearly, she said to 
the volunteers,  “I feel like I am giving a 
second chance to live!  I am so happy!”

Dr. Bounthanh Phaymany, team lead 
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at the Champasak Provincial Hospital 
Optometrist Department, “This is our first 
time working with Tzu Chi in the free clinic. 
This is such a valuable experience. Most 
importantly, we were able to bring some 
normality back to those who suffer from 
vision loss.”

Translation team played a critical 
role in international free clinic events. 
They were the communication bridge 
between doctors and patients.  With the 
invitation from volunteer  Zhen Zhenghui, 
Pakse Oversea Chinese School Vice-
Principal Ding Shiuching and forty other 
teachers accompanied their students 
to support translation. Consulate of 
Laos also invited many Chines-Laos 
residents to help. Adding volunteers from 
Thailand and local residence, there were 

more than forty people involved in the 
translation team.

Pratap Taptanat and Hataitip Taptanat 
are father-daughter Chinese Medicine 
partners from Thailand. It was their first 
time volunteering oversea with Tzu Chi. 
Paratap is second generation Chinese 
born in Thai land. He has a cl inic in 
Thailand called “Zhan Clinic” providing free 
medical services for the underprivileged 
residence. He was introduced to Tzu Chi 
during the 2004 South Asia Tsunami. A 
year ago, he started to volunteer twice 
per month at a branch office in Thailand.  
His twenty-four-year-old daughter Hataitip 
was exposed to Chinese medicine from 
her dad since high school. She eventually 
went to Chinese Medicine University in 
Hubei, China to study Chinese medicine. 

Hualien Tzu Chi Hospital 
Dr. Lu Yu-Chu provides 
medical treatment in the 
Chinese medicine area. 
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About half-a-year ago, she returned to 
Thailand after graduation and started 
to treat patients with her father and 
volunteered at Tzu Chi. Pratap believed 
that if everyone would to do good deed 
then the world would be a peaceful place. 
Hataitip felt that she had known everyone 
for a long time even though it was the 
first time she met the team. Her biggest 
reward was the chance to volunteer at the 
event to help ease the pain and suffering 
of many disadvantaged people.

Tzu  Ch i  I n t e r na t i ona l  Med ica l 
Assoc ia te  members ,  cons is ted  o f 
volunteers from Taiwan, the Philippines, 
Thailand, Hong Kong and Singapore 
cooperated and provided medical services 
to the people of Laos.

Free Clinic; Increasing Internal 
Medicine Consultation Stations to 

Meet Demand

“Pressure is building as the waiting 
line gets longer!” Dr. Huang Chen-Sen 
from Douliu Tzu Chi Hospital proclaimed, 
when he noticed the long line outside the 
clinic window. He vowed to see everyone 
who was in line. At the August 18th free 
clinic, the three hundred waiting seats 
in the tent area were occupied within 
one hour of event opening. There were 
still about one-hundred-meter-long line 
outside of the waiting area.

After negotiation with the volunteering 
team, Dr. Fan Wen-Sheng from TIMA 

Northern Taiwan Branch, decided to 
increase internal medicine consult stations 
from seven to nine in order to meet the 
huge demand. They even used the dental 
chair as consultation area. Empty chairs 
vacated temporarily by doctors going on 
break were used for triage. He personally 
saw many patients himself to expedite the 
process.

Nephrologist Huang Chen-Sen 
noticed that most locals would only see 
doctors when they were sick and take 
medication only when they were ill. That 
was evidence of a lack of knowledge 
regarding chronic diseases. People with 
diabetes and hypertension were taking 
medication on an as needed basis 
like a painkiller. They hang on to the 
medications and taken only when there 
were symptoms even though the actual 
blood pressure and blood sugar level had 
elevated. He felt that providing proper 
education medical information seemed 
more critical than the prescriptions they 
were handing out. It was more important 
to educate them about health and 
preventative practice in their lives. “It’s 
hard to predict how long the free medical 
event could continue; but we can change 
incorrect perception with education.”

Thoracic physician Dr. Chiu Kuo-Liang 
from Taichung Tzu Chi Hospital pointed 
out that 80% of the Laos population 
work in the agricultural industry. With the 
declining economy, the average monthly 
income for a person is only about USD 
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170 to 270. A visit to the doctor could 
cost up to five hundred Taiwan dollars. 
Due to the lack of medical resources, 
Laotians rarely go to the hospital. In one 
of the consultations, we met a forty-year-
old patient with pale complexion and 
pale nails. Upon further examination, it 
was discovered that he drank at least ten 
glasses of beer every day. Blood work 
revealed that he was severely anemic with 
only half of the normal hemoglobin level. 
Due to financial hardship, he never saw a 
doctor. Chiu sighed, “Tzu Chi’s free clinic 
event finally provided a chance for them to 
get medical treatment.”  

 
Professional Exchanges; 

Collaborate to Provide Medical 
Treatment

Four local physicians from Laos 
joined the internal medicine team. Laotian 
Dr. Papha said that they prescribed 
med ica t ion  base  on  the  pa t i en t ’s 
description, but TIMA doctors were more 
experienced in the  diagnostic process 
and she was happy to learn from Taiwan 
Dr. Chiu Kuo-Liang and Hong Kong Dr. 
Tse Hei-Yee. She hoped that there would 
be future opportunities for her to travel 
to Taiwan to learn more. Another Laotian 
Dr. Padith also noted that she learned so 
much clinical diagnostics knowledge from 
Dr. Huang Chen-Sen for the past two 
days and hoped that she could become a 
good physician one day.

Centenarian Phon suffered from 
backache and body soreness for the 
past two months. She had seen many 
specialists in the hospital but the pain 
did not seem to get better. Her daughter 
brought her to the Chinese Medicine free 
clinic as a last resort. After a half-hour 
treatment, she was able to straighten her 
humpback quite a bit and her aches and 
her pain seemed to subside.

Free clinic pharmacy was setup in 
the X-ray room of the hospital next to 
the internal medicine consult area.  It 
was serviced by Taiwan Pharmacists 
Chen Hong-Yan, Su Fang-Pei, Li Yiching 
and Singapore pharmacist Li Yiching. A 
total of eight volunteers, including local 
pharmacists and nurses were supporting 
the free clinic pharmacy, a big team for 
an oversea free clinic event.

The free clinic’s medical supplies 
were procured locally. The prescription 
templates had been modified to include 
boxes to check off items that had been 
purchased. This template expedited the 
process of filling pharmacy prescriptions. 
With the cooperation from everyone in 
the volunteering team, patients were 
able to pick up their medications quickly. 
There was no traffic observed at the 
pharmacy line. Medication brought from 
Taiwan was also inventoried by Su Fang-
Pei during downtime, “I hope our medical 
estimate was sufficient to support the 
need of this free clinic.”
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Treating Illnesses and Calming 
Hearts; Increasing Consultation 
Stations to Reduce Wait Time

Fi l ip ino volunteers cont inued to 
provide optometry surger ies at the 
Champasak Provincial Hospital.

Attapeu Province Sanamxay Hospital 
nurse Phyuwet said, “Some people did 
not want to have the cataract surgery. 
They worried that it might turn out worse 
than before or even cause blindness. 
Some wanted to come but could not find 
others to accompany them.” There were 
many reasons affecting their willingness 
to see doctors. After hearing this, Tzu Chi 

volunteers spent extra effort to explain that 
cataract surgery was safe and had very 
little side effects. Optometry team not only 
provided free operations but also provided 
free transportation and room and board to 
remove all potential roadblocks.

When nineteen-year-old Pouthakan 
was two, she noticed her blurry vision. 
After an eye examinat ion, she was 
diagnosed with cataracts. With the 
encouragement of the Tzu Chi physicians 
and volunteers, she decided to go ahead 
with the operation. “I am very hopeful 
that I have the opportunity to see clearly. 
Whatever the outcome of the operation 
may bring, let’s give it a try!” With the 
experienced Filipino surgery team, the 

A strong pharmacy team at work explaining to patients how to take their medication.
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cataract operation lasted less than twenty 
minutes. She needed a few days to 
recover post operation before she could 
see. She proclaimed, “So excited!  I will be 
able to see clearly soon!”

Volunteer Pong Chuyi who had been 
with Pouthakan since the beginning said, 
“She was so nervous. Her head was 
down and she didn’t say a word. Now 
she is able to joke around.” After her 
daughter’s operation, Pouthakan’s mother 
Janpeng was elated! She kept on telling 
the volunteers, “I have never seen any 
free clinic in my town. Because of the Tzu 
Chi’s free clinic, my daughter can receive 
a cataract operation.”

Free clinic was targeted to close by 

noon. By one o’clock in the afternoon, 
there were still about two hundred people 
waiting in line. Therefore, the medical team 
decided that they would make sure to see 
everyone before the end of the day. There 
were 138 medical volunteers servicing a 
total of 820 man-times.

The assessment team started to 
travel to the next site on the afternoon of 
August 17. They arrived at the Attapeu 
Provincial Hospital early morning of 
August 18. Due to the raining season, 
moss was covering most of the ground at 
the site. Concerns about slipping hazard, 
they procured cleaning suppliers to 
cleanup the area.  When the emergency 
department personnel saw what the Tzu 

From August 16 through 18, 2019, Filipino TIMA volunteer Dr. Antonio Say (second 
row, first right) leads the optometry team in providing surgery to ten patients in Laos 
Champasak Provincial Hospital. Photo taken after successful surgeries.
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Chi volunteers were doing, they also 
volunteered to help.  A promotional van 
was driving around town to spread the 
news about the free clinic to bring more 
people out for the event tomorrow.

Marching towards Attapeu; Timing 
is of Essence in Treatment.

When Tzu Chi International Medical 
Team arrived at the Attapeu County 
Hospital on August 19, it was a bright and 
hot day.  The clinic was planned to open 
at eight in the morning but more than 100 
people had already lined up outside the 
tent by 7:30 AM.

Tzu Chi Charity Organization arranged 
tour buses to transport patients from the 
Sanase dam disaster area 15 meters 
away to the free clinic.

Internal medicine was setup on the 
second-floor conference room. Prior to 
the free clinic, Dr. Misai from the hospital 
asked the volunteers, “If there is anything 
I can help?” Naturally, he joined the 
free clinic team. He discovered that a 
fifty-seven year-old lady suffering from 
high blood pressure. After ordering an 
echocardiogram, he recommended 
the patient be hospitalized as soon as 
possible for further treatment.

Dr. Jiaen Ho from Hong Kong carefully 
examine every patient. She saw nearly one 
hundred patients after the whole day. No 
detail was missed. She believed follow-up 
on medication use was equally important 

after the free clinic visit.
The surgery team was setup in the 

Operating ward on the second floor of 
the Attapeu County Hospital. The surgery 
team consisted of thirteen surgeons from 
Taiwan, Singapore, Hong Kong and Laos.

Operating room nurse Chen Kuiling 
was born in Taiwan and graduated 
f rom nurs ing schoo l .  She and her 
husband Zhang Shenming were first 
time volunteering overseas. She sensed 
that the surgery team had a common 
belief that “We work as a team to help 
the patient”. There was no racial, religion 
and border divide. Patient’s comfort was 
the priority. “Do the best I could and as 
much as I could”. Since moving to Laos in 
2006, she and her husband had done all 

In the surgical clinic area, the 
gynecologist Dr. Hong Mun-Kun of 
Hualien Tzu Chi Hospital operating a 
surgery.
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they could in medical outreach to provide 
help to the underprivileged vil lagers. 
Through this free clinic event, they started 
to strategize that their next outreach 
effort could start with a health examine 
screening step fo l lowed by a more 
centralized medical treatment to reduce 
the cost of transportation for the patients.

It was also Nurse Tam Mei-Wah’s first 
overseas volunteer opportunity. “Fast!” 
was the keyword she picked up after three 

days working at the operating room. With 
each case, the medical team was fighting 
with time in order to treat and service more 
people. Having lived in a more affluent 
Hong Kong community, contrasting with 
the resource-lacking Laos, she now truly 
experiences the importance of “gratitude”.

Translation volunteer Chen Biling was 
Laotian Tzu Chi volunteer Zhen Zhenghui’s 
youngest daughter. She was deeply 
touched after witnessing how the Laotian 
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On August 20, Taiwan Tzu Chi Foundation Deputy Executive Officer David Liu donated 
110 medical beds to the Champasak County Hospital. TIMA members & Tzu Chi 
volunteers are present to witness and celebrate the event.



citizens suffered toothache until it was 
unbearable all because the lack of dental 
hygiene. By the time they sought a dentist, 
it was usually too late to save their teeth 
and required extractions. She empathized 
every time she saw the patient needed 
to have their teeth removed. She felt their 
pain and wanted to do more, to educate 
those poor people about dental hygiene 
and preventative dental care.

In the afternoon, Hospital and local 
officers visited the free clinic site to 
present certificate of appreciation to Tzu 
Chi. There were still about two to three 
hundred people waiting in the tent. The 
tour bus made a total of six round trips 
within 15 kilometers radius of the disaster 
area to transport residents to and from the 
free clinic. In order to accommodate and 
treat more patients, the free clinic hour 
was extended from five to six o’clock in 
the evening before wrapping up.

Due to the urgent need, the original 
planned event of a three-day free clinic for 
two thousand participants was increased 
to 3,105 man-times; 155% over estimate 
of the original target. Deputy Executive 
Officer David Liu said that in the first ever 
three-day Tzu Chi free clinic from Paksong 
to Pakse, extending to the disaster region 
of Attapeu, they saw a huge demand for 
medical aid, with a few severe cases. 
During this process, their biggest reward 
was the chance to inspire local Chinese 
volunteers through the free clinic event to 
promote the spirit of Tzu Chi, to introduce 

them to  become loca l  vo lun tee rs 
and awaken a group of new Tzu Chi 
movement in Laos to continue the Tzu Chi 
Mission.

Donating Medical Bed; Vowing to 
Continue Passion of Volunteering 

In the morning of August 20, TIMA 
team  v is i ted Champasak Province 
government for the medical bed donation 
ceremony. Deputy Executive Officer David 
Liu explained that after the dam broke 
on August 2018, Tzu Chi had initiated a 
series of disaster relief aids. When they 
found out about the lack of hospital beds, 
Dharma Master Cheng Yen donated 
110 hospital beds to the Champasak 
Provincial Hospital. The recent dengue 
fever outbreak created high demand for 
hospital beds and many patients had 
to sleep in the hallways of the hospital 
during recovery. Dharam Master Cheng 
Yen donated additional 110 hospital beds, 
basically replaced all the beds in the 
Champasak Provincial Hospital, including 
IV stands and portable dinning tables to 
temporarily relieve the bed shortage at the 
hospital.

Champasak Provincial Hospital Dean 
Dr. Kham Sing stated that the donation 
by Tzu Chi improved the medical supply 
quality at the hospital and also helped 
reduced hospital expenses while providing 
uncompromised medical services to 
patients. Deputy governor of Champasak 
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Province Mr. Bualin exclaimed that the 
effort from the Tzu Chi medical volunteers 
allowed patients to be treated. What a 
loving kind act! He hoped to collaborate 
with Tzu Chi to improve the healthcare 
system for Laos’ residents.

The free clinic closing ceremony was 
filled with many moving moments. TIMA 
Team lead Dr. Yeh Tian-Hao who visited 
the site in April and screened patients in 
June, shared his memorable experience 
from the free clinic cases. One was a 
patient suspected of skin cancer. During 
operation, doctors discovered that the 
patient had fistula affecting the root of his 
tooth. After consulting with other dentists, 
they determined that his cheek tumor 
was the result of tooth infection from his 
cavity. Working together, Dr. Yeh, Dr. Tang 
and Dr. Hong Mun-Kun of Hualien Tzu Chi 
Hospital remediated the issue. Another 

case was a three-year-old child who was 
given 0.1cc of anesthesia before the 
operation but suddenly stopped crying, 
blood oxygen dropped from over 90 to 
80s. He was quickly transferred to Internal 
medicine to be monitored by Dr. Fan Wen-
Sheng. With the care and love from the 
medical team, the child finally woke up. 
Dr. Yeh was grateful that all volunteers 
worked as a team to complement each 
other in time of need.

Tw o  y o u n g  p h y s i c i a n s  f r o m 
Singapore, Dr. Zhang Yuting and Dr. Chen 
Zhengfeng, shared their eye-opening 
experience, “The only way to reach our 
goals, with so many medical volunteers 
across multiple countries, was with team 
players and common team spirits.” They 
loved to give and spread the compassion 
and mission of Dharma Master Cheng Yen 
to every corner of the world.

Total Number of Patients Treated at the 
2019 Tzu Chi Free Clinic Event at Laos
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Date/Location Surgery
Traditional 

Chinese 
Medicine

Internal 
Medicine

Dentistry Optometry
Total man-

times Serviced

2019.08.17
Paksong County Hospital 

20 157 434 117
10

 (operation)
740

2019.08.18
Paksong County Hospital 

31 186 471 122
10

 (post-op 
visits)

820

2019.08.19
Attapeu Provincial Hospital

40 284 920 301 1,545

Grand Total 91 267 1,825 542 20 3,105


