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Life is unpredictable. A moment of impermanence can 
permanently scar one’s memory. On the night of February 6, 
2018, the earthquake in Hualien, which paralleled that of the 921 
earthquake in magnitude and in frequency, exhibited an intensity 
unmatched by anything I have felt in decades. It worried me.   

I was immediately on phone with Supt. Lin Shinn-Zong. “I 
have run to the ER, and so has everyone else,” he replied. I was 
so touched by the rapid response of Hualien Tzu Chi Hospital. 
Although the aftershocks were ongoing, our medical staff had 
already rushed into the hospital, preparing to save lives. I prayed 
in my heart for the injuries to be minimal, and for everyone to be 
safe. 

Our medical mission played a vital role on that night. Over 
100 patients rushed into our hospital in a very short time period. 
We began triage, comfort, and treatment without delay. A trauma 
patient was transported to our hospital, and one of our doctors 
even jumped onto the stretcher and began treatment right away, 
not a second was wasted. Looking at those images, all I can 
think of is gratitude. 

It is often said that patients are our teachers. This emergency 
is also an opportunity for learning. Coping appropriately in the 
face of life struggle at the time of crises is extremely important. 

Dharma Master’s Blessings 

Lifesaving in 
Matters of Seconds 
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In those key moments of life, our medical staff could be there 
for them and fully optimize their worth in life, it was moving. 
Experiences like these should never be forgotten. 

Our charity system also mobilized on a large scale. Many of 
our volunteers had their homes damaged, or furniture fallen, in 
the earthquake. Fortunately they were all safe. Our volunteers ran 
to where the disasters were, staying with the survivors all night 
long. Because of the cold weather, Jing Si Abode prepared some 
ginger soups and snacks for the survivors to ward off the cold 
and hunger, and provided blankets and Jing-Si foldable beds. 
These are timely contributions of love and care. 

The earthquake had shocked many people, but it also 
triggered waves of emerging love. Now that the earthquake is 
in the past, we must be considerate, understanding, and be 
grateful for our safety. We must pray with all our hearts, and 
embrace each and every day with brightness in our hearts. 

Right after the midnight earthquake on Feb 6, 2018, Tzu Chi mobilized for 
disaster relief including  praying for the victims, cooking hot food for the victims 
and rescue workers, preparing shelters for nearby Hualien citizens in shock.
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Editorial

The eve of Feb 6, 2018, at 11:50pm, the ground shook at a tremendous 
magnitude. The panic that came with the devastating earthquake still lives with 
many Hualieners. After the initial earthquake, many injured arrived at the hospital 
unassisted before the emergency radio station of eastern Taiwan broadcasted 
any information. Within 10 minutes, the patients exceeded 15. Judging from the 
news of collapsed buildings in downtown Hualien, the attending physician of the 
emergency team Chen Huang-Bin had reasons to believe the possibility of influx of 
injured citizens, and initiated Code Red Nine at 12:10am, summoning all available 
support. 

I was staying in the hospital dormitory at the time, and the shock woke me 
as well. My gut instinct told me that this is a major earthquake, and there will be 
mass casualties. I rushed to the ER with just a jacket on. Along the way I saw 
that Jing Si Hall and the hospital were intact, which made me less anxious. The 
walk was about 8 minutes. When I stepped into the ER, I was moved by what I 
saw. The night shift staff who were ready to take off and the graveyard shift staff 
had completed team assignments under the command of the ER physician. 
Furthermore, our staff at home rushed to the hospital after receiving Red Nine 
and were ready to act on command. The driving force behind the rapid response 
is to ensure that all injured citizens could receive the best of care in the shortest 
possible time, and that anxious families can have a shoulder to lean on.  

Pray for Hualien, 
Stay Strong 
after Earthquake
By Lin Shinn-Zong,  M.D., Superintendent, 
Hualien Tzu Chi Hospital
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Approaching 2 am, the number of hospitalized patients had reduced to a 
manageable amount. We ended the Code Red Nine at 02:27am. By then, we 
had received 101 patients. At 03:30am, I visited one of the emergency shelters in 
the activity center of Chung-Hua Primary School, and at 04:00am I assigned one 
physician and one surgeon to the medical station at Chung-Hua Primary School, 
hoping to provide more care and assistance to the people who could not return 
home. 

Many of our staff, in fact, had some personal issues to deal with prior to the 
earthquake. But most of them rushed to the hospital after hearing the news of 
collapsed buildings in downtown Hualien, and a great deal of them refuse to 
take rest after we ended the emergency, in fear of a sudden influx of patients. 
According to the stats, nearly 500 hospital staff were at the ER on the eve of the 
earthquake. 

At the time of the earthquake, a cold continental air mass was moving 
southward. The cold weather and bitter drizzle were harsh on the citizens who 
had lost their homes. Master Cheng Yen and the masters of the abode were very 
concerned; Tzu Chi Foundation immediately initiated its disaster relief system, 
dispatching teams of volunteers to the collapsed Yunmen-Tsuiti building, Marshal 
Hotel, and Platinum Twin Star building to set up care centers to take care of 
evacuated survivors, to provide hot meals, and to fully support the relief personnel. 
The Disaster Relief Coordination Center set by Tzu Chi Foundation began 
arranging and coordinating relief goods and hot meal distribution. On Feb 7 at 1 
am, the dharma masters had prepared over 100 shares of hot meals, including hot 
ginger tea, steamed buns, and instant rice, ready to be delivered to the disaster 
areas for the citizens and the rescue workers to ward off the bitter cold. 

In three of the emergency shelters, Chung-Hua Primary, Hualien Arena, and 
Jing Si Hall dormitory, there were Tzu Chi volunteers and medical professionals 
working in shifts to provide care, goods, hot meals, physiological and 
psychological recovery, and disease prevention. On Feb 7, emergency fund were 
delivered to the hands of the disaster survivors based on the severity of damage 
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Editorial

to properties and the number of family members. Education centers were set 
up inside the shelters, ran by professors and students under Tzu Chi Education 
Foundation, to provide assistance to children’s academic work. There were also 
recitation service for the deceased and companionship for the families.  

Tzu Chi volunteers initiated its global relief system and started door-to-door 
visit on Feb 11, assigning dharma masters, supervisors and staff of Tzu Chi 
Charity, Medicine, Education, and Humanities missions, volunteers from Hualien, 
Taipei, Yilan, Taitung, Kaohsiung, Tainan, China, and the U.S. to conduct home 
visits to the neighboring communities of the disaster areas, and held a musical 
available to the public, hoping to bring peace and stability to the distressed 
community with religious prayer and musical performance. 

For many Hualieners, the anxiety and panic persisted in the weeks after 
the earthquake because of the continuous sizable aftershocks, but they also 

The day right after the earthquake happened, Supt. Lin Shinn-Zong led the hospital staff 
to get together sending prayers.
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witnessed the beauty of humanity. Overseas Tzu Chi members prayed for the 
safety of Hualien and launched fundraisers. Tzu Chi volunteers from Ecuador, 
a nation that is also situated on the Pacific Ring of Fire and experienced a 
devastating earthquake in 2016, joined the Mexican disaster relief in 2017, and 
prayed for Hualien during the fundraiser on Feb 17. 

“The world is impermanent, and the land is fragile.” These are the words 
from certain sutra that Master Cheng Yen constantly reminds us. Our lives and 
the environment we live in are fragile and prone to disaster and constant threat 
of death. The elements in nature are in dissonance, and frequent disasters are in 
consquenence. We must stay diligence and adopt the karmic perspective in the 
face of impermanence. Although Hualien was scarred by the earthquake, and 
businesses need time to revive, we must remain grateful in our heart, bless and 
inspire one another, and pray for lasting peace in the world. 
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The earthquake struck on Feb 6 at 
11:50pm. HTCH, led by Supt. Lin 
Shinn-Zong (with microphone), 
initiated mass casualty incident 
response on Feb 7 at 12:10am.
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The Eastern Emergency Operation Center (EEOC) of The Ministry of Health and Welfare 
(MoHW) was established in Hualien Tzu Chi Hospital (HTCH), under the command of Dir. Lai 
Pei-Fang of the Emergency Medicine, in charge of integrating and coordinating emergency 
medical resources in Hualien-Taitung region, allocating resources effectively in the times of 
disaster, keep a record of the capacity of every emergency units of every medical institutions, 
and divert patients and resources accordingly. HTCH also has a system in place to address 
different categories of disasters, known as Hospital Incident Command System (HICS). 

Soon after the Hualien earthquake struck, news of collapsed buildings began to spread. 
The hospital immediately initiated Mass Casualty Incident Response, appointing temporary 
command to the director of the ER or senior attending physician on duty (which was Dr. Chen 
Huang-Bin), and transfers command to the chief commander Supt. Lin Shinn-Zong upon his 
arrival. However, with the influx of mass casualties as result of the earthquake, Supt. Lin had 
to manage both in-hospital disaster inspection and mass casualty response simultaneously, 
hence under his decision the chain of command remained in Dr. Chen’s hands. During the 
usual non-working hours, the hospital assigns “supervisor on-duty”, “head nurse on-duty”, 
“administrator on-duty” and etc. to handle general emergency situations. On the eve of the 
earthquake, the entire staff on duty were mobilized.



COVER STORY 

On Feb 6, at 11:50pm, an earthquake 
with a Richter magnitude of 6.0 shattered 
the earth. In an instant, the residential 
complex Yun-Men Tsui-Ti tilted, and 
Marshal Hotel collapsed. Hualien Tzu 
Chi Hospital (HTCH) initiated mass 
casualty incident response at 12:10am, 
mobilizing the entire hospital staff, 
with additional support from outside 
the hospital, and ended the response 
at 02:27am. Within 137 minutes, 

over 100 patients were treated. With 
the end of emergency aid came the 
follow-up care on mental and physical 
health. 

Hualien Tzu Chi volunteers launched 
a series of disaster relief effort, Tzu Chi 
volunteers around the world also sprang 
into action with fundraisers for the 
displaced survivors. Together they prayed 
for Hualieners to be able to rebuild their 
homes and restore their lives.  

By You Shou-Hua, Peng Wei-Yun, Huang Szu-Chi

HTCH nurses voluntarily 
rushed to ER to assist 
curing the wounded.
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A Documentary of Hualien Tzu Chi Hospital Response to Mass Casualty Incident 
after the 0206 Hualien Earthquake 

Effective Chain of Command 

“I have never seen earthquake of this 
magnitude. I did not know that buildings 
had collapsed at the time, but I did 
expect a lot of patients coming in, so I 
initiated the protocol for mass casualty 
incident response as soon as possible,” 
Lin recalled. One of the most vigilant 
and occupied individuals in this entire 
ordeal must be Supt. Lin Shinn-Zong, 

who arrived at the hospital shortly after 
the earthquake. “On my way from the 
dorm to the ER, I observed the exterior 
of the hospital and Jing-Si Hall. The walk 
took about 7~8 minutes. By the time I 
arrived, the ER was already in action. The 
interim commander, labels, instructions, 
categorizations were already in process. 
Of course the hospital staff were already 
there.” 

“Immediately after the earthquake, we 
were in action. We first inspect the current 

The ER Deputy Head Nurse Chou Ying-Fang (first right in blue vest) mentioned that 
the reason why the ER team responded so rapidly in the face of this earthquake was 
because of the routine drills and training.
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number of ER patients, equipment, 
hospital interior, and hardware for any 
damages or injuries. The superintendent 
then took over the chain of command, 
established the emergency operation 
center, and initiate mass casualty incident 
response. Under the mass casualty 

incident response, patients are divided 
into four categories and are treated 
accordingly,” ER Dpty. Head Nurse 
Chou Ying-Fang who was on duty at the 
time explained. “The ER actually runs a 
mass casualty drill every year. Our team 
members are required to undergo trauma 

ER Nurse Chang Ya-Wen immediately engaged in 
the mass casualty incident response after her night 
shift was over, wearing a “Safety Commander” vest, 
coordinating stable and less critical areas. 
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A Documentary of Hualien Tzu Chi Hospital Response to Mass Casualty Incident 
after the 0206 Hualien Earthquake 

training and are prepared for such a 
scenario. Therefore, (in regards to the 
emergency operation) the mission was a 
successful one.” 

ER nurse Chang Ya-Wen was working 
the night shift on Feb 6. The earthquake 
struck when she was about to take off, 

and instead of heading home, she stayed. 
“I didn’t think too much. I simply rush right 
into emergency aid,” she said. It was until 
2:30am did she manage to squeeze some 
time to count the number of patients, and 
only then did she realize that the ER had 
treated over 100 patients. She mentioned 

The interns placed a patient on the 
bed and began CPR, while Dr. Wang 
Chien-Hsing (left) pushed the bed 
into the critical area. 
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that, despite it been her responsibility, she 
felt like she was quite capable, having the 
ability to attend to these patients in such 
a short time. Chang further explained 
that the ER was filled with patients with 
varying degrees of injuries, so she divided 
the urgent from the less urgent, and 
subsequently assigned nurses to patients, 
with the hope that every patient would 
at least be assigned one nurse, after all 
patients been transported to a hospital 
right after a devastating earthquake would 
feel a lot better with a nurse available. She 
also reminded every patient to remain as 
they were to ensure that they could be 
located, monitored and treated promptly. 

Last but not the least, she wanted to 
express her gratitude to the hospital 
volunteers who managed to calm the 
agitation and anxiety of the patients. 

Most Patients Were Non-Critical

“A week prior (to Feb 7) we had 
several earthquakes, which was a little 
odd. I had many surgeries on that day, so 
I was exhausted. On the night of Feb 5 
I performed a rather long operation, so I 
slept earlier than usual on the 6th, around 
11pm. Before I fell asleep, the room 
started shaking. I decided to take a look 
around, only to find my family all gathered 

Luckily, most patients were not in critical condition. Photo depicts a resident treating 
the victims.
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A Documentary of Hualien Tzu Chi Hospital Response to Mass Casualty Incident 
after the 0206 Hualien Earthquake 

at the 1st floor, with the front door open 
for a quick exist. I thought they were too 
tense. Living in Hualien for all this time, 
earthquake is how we live. Plus, there 
hasn’t been any buildings that collapsed,” 
said Dir. Wang Chien-Hsing of the Surgery 
and Trauma Center, HTCH, on the eve of 
the earthquake. 

“I then look at my phone, which was 
flooded with Line messages. I was in the 
Hualien Tzu Chi employee and volunteer 
group, and there were messages in 
the group indicating that buildings had 
collapsed, so I thought the hospital might 
be busy. Just as I was getting changed to 

leave, I saw on my phone, ’00:13 ER Red 
Nine’, the hospital had initiated the mass 
casualty response. I came downstairs in 
my uniform, and my kid asked me, ‘dad, 
where are you going?’ On my way from 
Keats Rd. to the hospital, I was surprised 
by the amount of cars in the street at 
this hour!” Dir. Wang said. As he arrived 
at the hospital, he saw many hospital 
staff moving towards the ER in their 
casual wear. At the ER, it was crowded. 
He found and reported to the interim 
commander Chen Huang-Bin, who said 
to him, “the criticals are yours.” When I 
stepped in to the critical area, a patient 

Victims were sent to Hualien Tzu Chi Hospital ER for treatment. Most of them were in 
fear of how huge the quake was.
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was receiving CPR and passed away 
soon after. “I stayed in (the critical area), 
where emergency nurses, nurses from 
the surgical ICU, and other staff were as 
well. The next patient who came in was 
an OHCA (out-of-hospital cardiac arrest) 
patient, who was resuscitated in the ER, 
and later transferred to the medical ICU 

for observation (the patient was identified 
as Yu Fei from China).” 

“The  c r i t i ca l  a rea  was  f u l l .  I n 
preparation of more critical patients, we 
tried to preserve space by transferring 
pat ien ts  out  o f  the  ER fo r  fu r ther 
treatments. Once we had a bed or two 
vacant, I went and stood by the entrance 

Though gathered in emergency, Hualien 
Tzu Chi Hospital staff were in discipline 
to help the wounded.

Tzu Chi Medical & Nursing Care  Vol.27  July  201920



A Documentary of Hualien Tzu Chi Hospital Response to Mass Casualty Incident 
after the 0206 Hualien Earthquake 

to see what was happening. Not long after 
I heard shouting, followed by two people 
rushing in to push a bed out,” Wang said. 
His instinct told him that something was 
wrong. Although he did not hear any 
sirens, which meant that it was probably 
not as serious, but he followed them out 
anyway. It was a car. Two intern medical 

students stabilized the bed and pull a 
patient out, which indicated that the 
patient was immobile. Wang knew the 
situation was critical. The interns jumped 
onto the bed and began CPR, while 
Wang, shouting people to move out of 
the way, raced the bed into the critical 
area. It was almost 2am. The patient’s 

More than a hundred 
people were sent to the 
ER within two hours, staff 
made any possible room 
for treatment.
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pupil had dilated before arrival. Despite 
resuscitation, the patient passed away 
soon after. 

“Except for the three OCHA patients, 
we had another three who went into 
surgery, and were discharged the day 
after,” Wang recalled. Around 02:30am 
the emergency was lifted. He went and 
took a look at the less critical and stable 
areas. “Fortunately most of the patients 
in this disaster were flesh wounds. There 
were no brain damage, no pulmonary 
hemorrhage, no abdominal hemorrhage. 
It was fortunate that there weren’t that 
many patients in the less critical area 

as well,” Wang said. He returned home 
around 3am, slept until 6am, woke up in 
preparation of the department meeting 
at 07:30am. After that was the trauma 
call from Feb 7 8am to Feb 8 8am. By 
the time he finished his surgery on Feb 
8 at 5pm and was ready to head home, 
Wang encountered anesthesiologist Su 
Yi-Kai, who was holding an umbrella. “It is 
raining?” Wang asked. 

Dr. Su asked Wang if his family was 
alright. Wang realized that he was not so 
certain, though before he left the house 
seemed intact and the furniture were 
in place. Dr. Su, who was not a local, 

Staff would stay by the victims to comfort them after the treatment.
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A Documentary of Hualien Tzu Chi Hospital Response to Mass Casualty Incident 
after the 0206 Hualien Earthquake 

was too afraid to return to the dormitory, 
so instead he moved to the volunteer 
quarters. “There are many nurses who are 
too scared to go home and decided to 
sleep in the duty room.” 

Full Logistic Support 

With the entire hospital on emergency 
aid, the role of logistic support was 
indispensably important. Dir. Shen Feng-
Chi of the General Affairs Office said, 
“(after the earthquake) uninterrupted 
water and electricity supply is crucial, so 
our staff and medical technicians were 

dispatched immediately. Of course, there 
weren’t enough beds (in the ER), so we 
prepared stretchers. In a cold weather like 
that, blankets and clothes are essential, 
and we were able to prepare enough in 
a very short time.” He added, “in such a 
chaotic moment, the security officers also 
played a vital role in ensuring the access 
of automobiles and personnel.” 

The entire HTCH staff, including the 
general affair office, were mobilized to 
attend to the physical discomfort of the 
displaced citizens, as well as calming their 
fear and anxiety, throughout the sleepless 
night.

Vaccine shots to prevent tetanus.
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Taking full advantage of the golden 
hours, rescue workers from around Taiwan 
arrived in Hualien and immediately began 
their operation under the bitter cold. After 
the earthquake, the department of TCM, 
the TCM pharmacy of Hualien Tzu Chi 

Hospital (HTCH) soon prepared a large 
quantity of revitalizing herbal decoction 
“Kuan-Sin Yang-Qi” drinks for the rescue 
workers, and established TCM stations 
to revitalize rescue workers, medical 
workers, and the volunteers. 

By Department of TCM, Hualien Tzu Chi Hospital 

TCM, the Best Support 

of Relief Work 
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The revitalizing herbal decoction 
“Kuan -S i n  Yang -Q i ”  d r i n ks ,  TCM 
doctor Wu Hsin-Chieh shared, was 
first concocted during the 2016 Tainan 
ea r thquake ,  when  the  TCM team 
proceeded to Tainan earthquake disaster 
area to provide voluntary services. The 
team observed rescue workers and 
volunteers consumed large quantity of 
coffee and energy drinks to keep them 
vigilant throughout the night, only to 
suffer from fatigue and palpitation, thus 
decided to design a series of ready-to-
drink decoctions that are easy to drink, 
easy to carry, and easy to preserve. After 

the Feb 6 earthquake in Hualien, the 
TCM department and the TCM pharmacy 
mobilized immediately to prepare the 
herbal decoction with water supply 
temporarily cut off by purchasing bottled 
water from supermarkets all over Hualien 
City, and delivered them to the frontline 
within 24 hours after the earthquake, 
including the resting areas surrounding 
Yun-Men Tsui-T i  complex,  Tzu Chi 
Disaster Relief Coordination Center, and 
the ER of HTCH. On Feb 7 alone, a total 
of 180 ready-to-drink packs and 20 
liters of herbal drinks were delivered. The 
Chairman of Hualien TCM Association 

Although water supply was cut off in most parts of Hualien City, the TCM team and 
TCM pharmacy used all of its resources to prepare ready-to-drink “Kuan-Sin Yang-Qi” 
decoction.
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Li Mai also mobilized TCM practitioners 
to assist with the free clinics, however 
due to the limited shifts available from 
the TCM practitioners in Hualien region, 
he also requested assistance from the 
Department of TCM of HTCH. Dir. Ke 
Chien-Hsin answered without hesitation 
by placing Dpty Dir. Lin Chung-Shuen in 
charge of coordination, and began free 
medical services in Jinfeng Park and 
Tienhui Temple near the collapsed Yun-
Men Tsui-Ti. In the following 3 days, more 
than 60 TCM outpatient clinics provided. 
On Feb 11 at 11am, all TCM practitioners 
were relocated to the Hualien Arena to 

Dr. Wu Hsin-Chieh (right, holding a 
ready-to-drink pack) and the TCM team 
delivered Kuan-Hsin Yang-Qi decoction 
to the relief workers. 

26

Hualien TCM Association set 
up medical stations after the 
earthquake to relief the anxiety and 
discomfort of the rescue workers.
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continue their services for the displaced 
citizens. Love and medical care continued 
throughout. 

A m o n g  t h e  v o l u n t e e r  T C M 
pract i t ioners was a physic ian f rom 
Poland, Marcin Zbylut. He met his wife, 
a Taiwanese lady, whi le studying in 
Britain, and came to Taiwan with her. He 
is currently a licensed TCM practitioner 
finishing his 3rd year residency. Marcin 
was asleep when the earthquake hit and 
woke up to the sound of his son crying in 
fear. After few aftershocks and the sound 
of helicopters roaring the sky did he realize 
the severity of the situation. Marcin was 
one of the TCM members volunteering 

to the relief station near the collapsed 
building, relieving the fatigue and anxiety 
of the rescue workers through massage 
and acupuncture. “Two, three days 
have passed, and there are still so many 
rescuers working non-stop. Although by 
now the chance of finding survivors are 
low, but they keep on searching, and that 
means there is still a possibility,” Marcin 
said. In regards to his first time as a relief 
volunteer, Marcin Zbylut mentioned an 
impressionable moment, “today I suddenly 
felt that the sound of ambulance is a good 
thing (meaning that someone is rescued), 
but only today.” 

Kuan-Hsin Yang-Qi decoction to the relief workers, revitalizing them in the shortest 
amount of time.
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Uninterrupted 
Dialysis Treatment 
in Time of Crisis
By Peng Wei-Yun, Wu Yi-Fang

As result of the earthquake’s devastation, the water towers of Huai-Te Hemodialysis 
Clinic, Lian-An Hemodialysis Clinic, and Hualien Hospital, which all located near the 
Marshal Hotel, had fallen, and the RO water processors were damaged. 
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“ A c u t e  o r  c h ro n i c ,  e v e r y  l i f e 
matters…” Deputy Director Wang Chih-
Hsien of Internal Medicine, Hualien Tzu 
Chi Hospital (HTCH) shared on stage in 
the 2017(Chinese Lunar calendar) Tzu 
Chi Year-end Blessing Ceremony on 
Feb 10, 2018 that “the acute ones are 
important, but the chronic ones are as 
well. Hemodialyzed patients face life-
threatening risks just three days without 
hemodialysis! After the earthquake on 
Feb 6, Dir. Hsu Bang-Gee of Nephrology 
was completely occupied with patients, 
and some of our staff worked 12-hour 
shifts. Everyone was engrossed in helping 
their patients, as well as their families and 
themselves, under extreme pressure. 
Once again, I would like to thank our 
dialysis team.” 

The aftershocks were incessant 
throughout the eve of Feb 7. Sleeping was 
difficult. The dialysis care team of HTCH 
was on site early in the morning despite 
the lack of sleep. Besides attending to 
the patients of HTCH, the team also 
contacted nearby hospitals and clinics 
with dialysis equipment to see if any of 
them need a hand, and confirmed that 
Huai-Te Clinic, Lian-An Clinic, and Hualien 
Hospital require immediate assistance 
due to fallen equipment and damaged RO 
water system. HTCH began coordination 
by reassigning patients. In addition to the 
54 beds, starting Feb 7, additional 8 to 
11 beds were allocated depending on 
the situation to accommodate returning 
patients; on top of the 18 nursing staff in 
the dialysis room, another 4 nurses from 

HTCH arranged additional nursing staff and hospital beds to provide dialysis patients 
in Hualien with uninterrupted treatments. 
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Huai-Te Clinic joined the team to support 
daytime service. 

      
Working in the Front Line 

Hemodialysis Room Team Leader, 
Head Nurse Lin Hsin-Ying of Nephrology, 
HTCH, expressed her gratitude towards 
the four nurses from Huai-Te Cl inic 
who came to their support, and their 
tremendous effort in keeping treatments 
uninterrupted. 

Among the supporting nurses, senior 
registered nurse Hsia Chung-Yi, who had 
spent over two decades in this profession, 

was married to a fireman. He was on site 
right after the earthquake. This couple 
were both aware of the concept of golden 
hour. They have two children, one of 
them was only 3 years old, had a fever 
at the night of the earthquake, and was 
among one of the many patients in the 
emergency room of HTCH. Fortunately, 
after careful diagnosis, the child was fine. 
Since the treatment of dialysis patients 
cannot be interrupted, Hsia Chung-Yi 
had to entrust both of her children to the 
care of her mother-in-law. Deputy Director 
Wang Chih-Hsien also mentioned that, 
“we talked to Chung-Yi afterwards and 

Hemodialysis Room Team Leader, Head Nurse Lin Hsin-Ying, Nephrology, HTCH is 
concerned with the condition of the dialysis patients.
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learnt that her husband never returned 
home after the earthquake. We knew 
she was concerned, having her phone 
nearby while attending to patients. After 
every aftershock the phone would ring. 
Although I could not hear her son’s voice, 
I could hear her, constantly reassuring 
her children, ‘don’t worry, mom is coming 
home this afternoon, just stay with 
grandma and be a good boy.’ I believe 
that most people working in a hospital 
right now are experiencing the same 
dilemma.” 

On Feb 7, a day after the earthquake, 
the hemodialysis room of HTCH received 

70 patient visits, and an additional 34 
patient visits from other hospitals. On 
Feb 24, a total of roughly 900 patient 
visits were counted, including 142 patient 
visits from other community cl inics. 
Hemodialysis Room Team Leader Lin 
Hsin-Ying reminded everyone that dialysis 
patients who cannot receive dialysis on 
time must pay attention to fluid intake, 
as excess f luid intake could lead to 
hydronephrosis or systemic edema and 
cause respiratory distress; furthermore 
any diet high in potassium could pose 
immediate threat to life. Routine dialysis is 
crucial, she added.

Senior registered nurse Hsia Chung-Yi, who had spent over two decades in this 
profession and is currently works at Huai-Te Dialysis Clinic, performs her duty in the 
time of crisis, helping other people and their families. 

31Tzu Chi Medical & Nursing Care  Vol.27  July  2019



COVER STORY 

Many Hualieners struggled with their 
daily lives after the earthquake on Feb 6, 
2018. In response, Tzu Chi Foundation 
initiated a door-to-door visit on Sunday, 
Feb 11, mobil ized 52 Jing Si Abode 
dharma masters and 712 volunteers, 
divided into 4 regions, 100 routes to visit  

1,020 homes. Among the teams were 57 
staff and their families from Hualien Tzu 
Chi Hospital (HTCH) and Tzu Chi Medical 
Foundation, delivering gifts of comfort 
to the homes in Fuxiang St., Guofu Vil., 
neighboring the hospital and Tzu Chi 
University (TCU). 

By the Documentary Volunteers & Hualien Tzu Chi Hospital Home Visit Team

Head Nurse Chang Hsin-Ling (2nd right) comforts a crying disaster survivor.  

Door to Door Visit for 
Distressed Community
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Door to Door Visit for 
Distressed Community

Cardiologist Chang Huai-Ren (in white) delivered a gift of blessing.

Jing Si Abode Master De Chen(3rd left), HTCH Supt. Lin Shinn-Zong (4th left) and 
senior Tzu Chi medical volunteer Yen Hui-Mei (1st left) visited a restaurant in Fuxiang 
St. during their door-to-door visit after the earthquake. 
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On the morning of Feb 11, volunteers 
from Hualien, Taipei, Yi lan, Taitung, 
Kaohsiung, Tainan, China, the U.S., and 
Singapore, as well as the members of the 
Tzu Chi Foundation, Tzu Chi Education 
Founda t i on  and  Tzu  Ch i  Med i ca l 
Foundation all assembled in Hualien 
Jing Si Hall, in preparation of the door-
to-door visit. Accompanied by dharma 
master De Chen, HTCH Supt. Lin Shinn-
Zong, the hospital team walked across 
the Zhongyang Rd. And begin the visit 

to the families in Guofu Vil., hoping to 
bring to them a stabilizing and comforting 
presence. 

Located on Fuxiang St., the home of 
Mrs. Chan, a patient who went through 
an operation recently and was in the 
process of rehabilitation, did not suffer 
much damage. She had her television 
turned to Da Ai channel to keep track of 
the follow-up on the earthquake. Supt. 
Lin was concerned with her recovery. 
Mrs. Chen from Vietnam had never 

Vice Supt. Wang Lih-Shinn (in white) handed over an red envelope and the Master’s 
letter.
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experienced earthquake in her lifetime. 
This came as a shock to her. She was 
afraid to sleep on the 2nd floor, and was 
keen to return to Vietnam. Master De 
Chen placed a buddhist beads on her 
wrist, while senior medical volunteer Ms. 
Yen Hui-Mei comforted her unsettled mind 
and invited her to the Jing Si musical 
next day. A 78-year-old lady who was a 
regular volunteer in the Jing Si Abode was 
frightened by the earthquake, Vice Supt. 
Wu Ping-An and senior medical volunteer 
Ms. Su Zu sang the song “My Grateful 
Heart” to deliver their blessing. 

TCU Prof. Liu Yu-Hsing was grateful 
for the home visit of the hospitals vice 
supt. Chen Tsung-Ying. While cleaning 
the roof-top water tank last August, Prof. 

Liu accidentally fell and injured his left 
collarbone. He ended up wearing a clavicle 
brace for half a year and was unable to lift 
his left arm. He considered surgery, but 
that would require a full anesthesia, so he 
consulted Chen Tsung-Ying on the risks of 
the operation. As an anesthesiologist he 
gave Prof. Liu his professional opinions on 
the operation. Vice Supt. Wang Lih-Shinn 
met coincidentally met the family of his 
patient during the home visits. Mr. Yeh, the 
patient, had been living in the ICU for over 
two months. Vice Supt. Wang delivered a 
red envelope of blessings and wisdom to 
Mr. Yeh’s father, wishing that his son could 
pull through his illness and recover. 

The breakfast shop on Fuxiang St. 
frequently delivers breakfasts to many 

HTCH nursing dept. director Chang Shu-Chuang(center in left photo) invited nursing 
staff to join the home-visits to comfort Hualien citizens.
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units in the hospital. Orthopedist Yeh 
Kuang-Ting’s unit is one of them. The 
funny thing was that he had no idea where 
the shop was, and it was during the 
home visit did he pay his first visit to the 
shop. One of the employee’s sister was 
his patient. Yeh Kuang-Ting asked her to 
send his greeting to his patient. Mr. Chung 
was a patient of HTCH who suffered 
from arrhythmia. Dr. Yeh took the man’s 
pulse and found it to be shallow. Mr. 
Chung’s water tower, gas barrel, and two 
motorcycles fell during the earthquake. 
After replacing the water tower, he shared 

his water with his neighbors. The team 
admired his generosity, and reminded him 
to drink more water. 

Teacher Yin was a retired instructor 
from Hualien Normal University Affiliated 
Elementary School, the instructor of Dr. 
Shih Ting-Han, the eldest son of Nursing 
Department Director Chang Shu-Chuan, 
and is the daughter of former Chia-Ming 
Primary School Principal Yin. Dir. Chang 
delivered the red envelopes and a letter 
from Master Cheng Yen as signs of 
solicitude, and Teacher Yin received it with 
gratitude. Nursing Department Deputy 

Supervisor Su Fen-Lan (mid) and the volunteers deliver blessings to the entire family.
letter.
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Director Chung Hui-Chun visited a total of 
29 families in Guofu 22nd St. One of them 
was a government employee who just 
returned home from his service at one of 
the shelters. They greeted each other and 
prayed for a peaceful world. 

As the sky began to drizzle, Nursing 
Department Deputy Director Yeh Hsiu-
Chen walked into the home of an elderly 
couple. “The closet fell, the television 
fell, and the altar was out of place,” the 
husband said. He was afraid to sleep at 
home after the earthquake. The 70-year- 
old wife added, “I can’t sleep, can’t eat…” 
Deputy Director Yeh held her close with a 
huge hug and said, “take a deep breath, 
and relax.” She instructed the wife to take 

deep breathes while massaging her back 
and comforting her heart. 

The leader of the team 19 Sister 
Teng Shu-Ching visited a home care 
nurse who used to serve in HTCH. After 
the earthquake, she and her family drove 
around town for three hours, fearing for 
subsequent aftershocks. Her 11-year-old 
daughter reminded her, “you should be 
helping at the hospital, you are needed 
there.” That was when she remembered 
that she was, in fact, a nurse. She rushed 
to the hospital and supported the ER 
staff, and visited her patients’ homes 
afterwards. Dentist Lee Yi-Pang brought 
his wife Cheng Ya-Jung, his 9-year-old 
son Lee Cheng-En and many Tzu Chi 
volunteers to deliver the Master’s blessing 
and the red envelopes to a mosque 
and a local Indonesian shop. The shop 
owner and his Indonesian employees 
were pleasantly surprised by Tzu Chi’s 
home visits, and agreed in unison that 
they would attend the Jing Si musical that 
same day afternoon and pray for world 
peace. 

HTCH stood its ground after the 
earthquake, and its staff spent their off-
days paying home visits with Tzu Chi 
volunteers and the abode masters to 
deliver blessings to the disaster victims, 
putting into action the motto of the 
hospital, “Safeguarding Life, Health, and 
Love”. 

During the home visit, one of the families 
was the home of a hospital staff. Dr. Yeh 
Kuang-Ting (right) is reading Jing-Si 
Aphorism with children who is afraid of 
the earthquake.
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Surgeons and physicians each have 
traits that are easily identifiable. Physicians 
tend to be introverted and considerate; 
and surgeons tend to be extroverted and 
fast-paced, and prefer to take matters into 
their own hands. Emergency physicians, 
on the other hand, require traits that 
allow them to operate responsively and 
resourcefully under tremendous stress. 
The interesting thing is that this “who 
goes where” phenomenon is also evident 
in nurses. For whatever reasons, there 
are many graduates in the recent years 
are interested in ER, hoping to work in 

emergency medicine after starting clinical 
practice. ER nursing however is not just 
about playing tug-of-war with death. 
Working in ER means you are exposed 
to unknown risks, be it highly contagious 
emerging virus or emotionally unstable 
drunkards with v io lent  tendencies. 
Whether your personality is congruent 
with high stress environments like ER can 
only be answered after diving right in. I 
have worked for many years in the ER 
team with many nursing staffs on saving 
lives. We always learn from each other, 
support one another. It is easy to build a 
strong rapport without the interference of 
office politics. 

Working as Equals 
Regardless of Ranks 

Hualien Tzu Chi Hospital is constantly 
filled with passionate volunteers in all 
corners.  Brothers and s isters f rom 
around Taiwan working in shifts in our ER, 
assisting with the operation of the hectic 
clinical work. Resident volunteers are 
familiar with our names, personalities, and 

My Versatile & 
Devoted ER Nurses 
By Lai Pei-Fang, Director of Emergency Medicine Dept., Hualien Tzu Chi Hospital 
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our model of collaboration in ER. They are 
practically a part of us. However, there 
was an incident where the newly arrived 
volunteers reported our ER nurses for 
been disrespectful towards our emergency 
physicians by not address them by their 
titles.  

I could not help but laugh when 
I  heard the news. Our interact ions 
in the ER, which is different from the 
interact ions in other div is ions, has 
been misunderstood by the volunteers. 

Physicians and nurses, after all, are not 
so different. The only relevant difference 
is that the physician does the diagnosis 
and examination, and the nurses carry 
out the orders. On the surface it appears 
that the physicians are the commanders 
and that make them superior. The truth is 
that everyone is a member of a team, in 
charge of different assignments at different 
stages. Physicians cannot complete 
their diagnosis and treatments without 
nurses present, for physicians are not as 

The ER of Hualien Tzu Chi Hospital is the fortress of acute trauma care in eastern 
Taiwan. Every patient poses a unique challenge to the team, making flawless 
teamwork an essentiality. The photo depicts ER nurses treating a hiker’s wound. 
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proficient as nurses in injections, blood 
tests, and wound dressing! For a group of 
individuals with different set of skills and 
expertise working as a team, it requires 
flawless teamwork. When a glance from 
you and the nurse understands what to 
prepare, what apparatus to hand over, 
and what information to deliver; when 
we work flawlessly in sync in saving a 

precious life from the hands of death, that 
satisfaction is unparalleled. 

Working in ER, we are constantly 
faced with patients who conditions are 
constantly changing. It is vital for us to 
cover for each other. There are no labels 
on tasks. Even Professor Hu of emergency 
medicine once scooped feces from a 
patient. Bystanders watch us shouting at 

Director Lai Pei-Fang speaks up for the ER nurses, revealing that they are meek on 
the inside. 
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each other, when in fact we are warning 
each other to take caution, confirming 
our approach, or discussing a solution. 
There may be times when we are at odds 
or misunderstand each other, but none 
of it are taken personally. We habitually 
call each other by their nicknames after 
years of working together, and perhaps 
that is the reason why people who do not 

understand tend to criticize our nurses as 
being rude and disrespectful! 

A Loud Voice with a Tender Heart 

The circumstances of ER does not 
allow orderliness like other divisions do. It 
is not well compartmentalized like other 
wards. The ER is open and crowded. 

Right after the Feb 6 Hualien earthquake in 2018, Hualien Tzu Chi Hospital 
immediately initiated mass casualty incident response. 

41Tzu Chi Medical & Nursing Care  Vol.27  July  2019



COVER STORY 

When compounded with a variety of 
emergencies, not only do the space 
seems significantly noisy and congested, 
we who work in this tiny space often need 
to shout at the top of our lungs to find 
our patients, and that makes ER even 
more like a farmers’ market. I know our 
working environment lacks elegance. I 
once jokingly asked our nursing staff to 
speak softly at work, and they replied, “ 
you won’t be able to find your patients 
this way!” They were right. ER patients 
are not your guests in a beauty salon 
waiting gracefully for a manicure, solving 
their health crisis matters above all else. 
Watching our nurses taking huge bites 
into their cold lunches (but double in 
portion), I thought to myself, shouting 
constant ly  does consume a lo t  o f 
energy. It is such a shame that they are 
mistakenly criticized for doing their job. 
The habit developed from working in 
ER over a long period of time, coupled 
with straightforward personality and loud 
voices, tend to be equated with rudeness 
and harshness. They are, in fact, gentle-
hearted souls. An old farmer who stayed 
in the ER for two days was insisting on 
leave because he had harvested produce 
sitting at home. Our nurses solved his 
problem by dividing his produce among 
the unit, so I ended up coming to work 
and doing grocery shopping at the same 
time. A kid who was selling ginger sugar 
for his mother sent a thank-you letter to 

the nurses for helping them selling their 
product, and our nurses, so moved by 
the letter, ended up purchasing a huge 
bag of sliced gingers. A coffee farmer in 
Shoufeng Township sent a letter informing 
us his progress to recovery, and how 
he was grateful to everyone who helped 
him sell ing his coffees while he was 
hospitalized. His handwriting and choice 
of words were equally elegant. I asked the 
nurse who sold me the coffee, “is this is 
poor coffee farmer you told me about?” 
She replied with a shy smile, “I thought 
he was poor and has no means of selling 
his coffee beans. I did not know he was 
a retired manager!” There are only few of 
the examples. In a place like ER that is 
often associated with intensity, fear, and 
heartbreaks, these small tales of love and 
care are what lights up our work everyday.  

Tough on the Outside, 
Meek on the Inside 

On the eve of Feb 6, 2018, the night 
of the earthquake, everyone in the hospital 
was mobilized, and together we made 
it through that harsh, bitter night. In the 
short two-hour span, we treated over 100 
patients. Most of the patients we treated 
returned home before dawn. We ourselves 
returned home after dawn, exhausted and 
burned out. That was when our fear of the 
earthquake began to surface. Many of us 
were afraid to go home because of the 
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constant aftershocks, so we contacted 
the temporary shelters provided by 
the hospital, arranged a stay over, and 
constantly checking in on each other. 
The demand at the hospital gradually 
decreased, but we were still needed in the 
medical stations by the disaster zone. All 
of the nurses worked together to come 

up with a shift schedule. Working in the 
medical station right by the collapsed 
bui lding, however, can be stressful 
and uneasy. With the aftershocks that 
simply refused to end and the chance of 
facing the severely wounded or even the 
deceased, the medical team was clearly 
perturbed. I tried to persuade the nurses 

On the eve of Feb 6, the ER of Hualien Tzu Chi Hospital treated over 100 patients in a 
two-hour span, fortunately most were minor injuries. The triage was done primarily by 
the emergency nurses. 
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Aside from the usual working hours, the ER nurses volunteer at the medical stations 
after work. 
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who were visibly shaken to stay at the 
shelter and let rest of us handle the task, 
but the members of our ER team were 
simply too passionate about saving lives 
and helping the team that they could not 
stay away, in spite of the immense fear. I 
knew, though, many of them did not sleep 
well. This bunch of nurses who are tough 
on the outside but meek on the inside are, 
in fact, admirable. 

I think that the passion of these ER 
nurses have towards patients comes from 
their inherent altruistic compassion for 
others who are suffering, which makes it 
easy for them to contribute their time and 
energy for the disadvantaged. Although 
that same passion can blind them, which 
is evident in these two examples. In the 
pediatric ward, a little boy was lying on 
the bed with a bruise on his head, and 
his mother, sitting by the bed, also had 
a band-aid on her forehead. Our ER 
nurses were suspecting whether this was 
a case of domestic abuse but were too 
embarrassed to ask if they needed any 
help. They hid in a corner talking back 
and forth, and finally devised a plan. They 
convinced the mother to follow them with 
an excuse, then, once in the corridor, they 
confronted her, “what is wrong with that 
band-aid on your forehead? You know we 
can help.” The mother responded snappily, 
“I have a pimple on my forehead!” How 
awkward! There was another time, one 
Sunday morning, a young male arrived at 

the ER because his arm was caught in a 
rolling door, and the injury was so severe 
that it required debridement. The assisting 
nurse asked him about the cause of his 
injury. The young man replied that he 
came from a humble background and 
both of his parents were deceased, so 
he had to work early in the morning every 
single day, and today he accidentally 
injured himself while opening the factory 
door. That nurse, thinking this hardworking 
young man must be so distraught and 
helpless, offered her hands to him, “If you 
are scared, you can hold my hands. I’ll 
be here for you!” Not knowing that few 
hours later, we realized that he was a thief 
injured in the act of crime. The young 
male ran away from the ER, leaving our 
compassionate nurse in distraught. 

This is ER. It is a high-stress working 
environment with all sorts of medical or 
non-medical emergencies complicated 
by the complexi ty of  d iseases and 
people. Our ER nurses, nevertheless, 
continues to embrace these complexities 
and emergencies with a passionate and 
simple heart. Every day we are met with 
new excitements. Although negative 
emotions are inevitable, we have plenty of 
heartwarming stories that drive us forward. 
I am genuinely grateful for the excellent 
group of passionate nurses trained by our 
department of nursing to assist with the 
missions of the emergency medicine. 
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Love Relay

Break the vicious cycle of poverty and illness, 
glimpses of hope show 

with Tzu Chi Charity and Medicine Mission joint efforts.

Love Relay

Philippines Rejean 
- Kyphosis Correction 
By: Liao Wei-Ching & Tzu Chi Philippines

Straighten 
the Back

Straighten the Back

Pursing a Dream 
with Courage
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Bohol Island, located on the south 
east of Cebu, is the 10th biggest island 
among the seven thousand plus islands 
of Philippines. This island preserves the 
original feature of a tropical island, thus 
becomes a famous tourist visiting place. 
After the earthquake, Tzu Chi volunteers 
and the Tzu Chi International Medical 
Association (TIMA) began earthquake relief 
effort and offered free clinics. Tzu Chi then 
discovered that there were so many poor 
and sick people. Moreover, many people 
couldn’t afford the cost of medicine, so 

they didn’t want to seek help from doctors 
and got worse. Rejean Ligue is one of 
them. Rejean was then 21 years old with 
kyphosis (severely convex spine over 149 
degrees) that made her very short, weak 
and skinny. She couldn’t lie flat on the bed 
or turn her back easily. She couldn’t lift 
heavy objects or climb stairs. At the same 
time, she felt tired easily. Thus she could 
only sell some handmade products for a 
living. When volunteers visited her, she 
said for 15 years she only wished to have 
a “good night sleep”.

Love Relay

August 21, 2017, Dr. Tseng Hsiao-Tsu was examining Rejean’s physical condition
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Bohol Island to Taipei, 
Experience Many Firsts 

in Her Life

On August 20 2017, Rejean left 
her home town and arrived at Taipei 
Tzu Chi Hospital with hope. She was 
accompanied by her sister Russel Jean 
Ligue and Philippine Tzu Chi volunteer Co 
Yee Lock. 

I n  t he  mor n i ng  o f  Augus t  21 , 
S u p e r i n t e n d e n t  C h a o  Yo u - C h e n , 
orthopedist Tseng Hsiao-Tsu led a team 
of medical staff visited Rejean in the 
ward. Supt. Chao told the sisters that Dr. 
Tseng had plenty of experience on spinal 
surgeries so they should relax. The sisters 
expressed their gratitude with the highest 
respect to the medical team. 

The 23-year-old Russel Jean said with 
tears, “This is the third time I see my sister, 
when our parents divorced, we were 
separated. I feel so guilty not taking care 
of her. I hope I can provide her with some 
support. She is in a very pitiful situation.”

“This is my first airplane ride. I have 
never seen these sceneries and I am 
very excited. I never knew many people 
here are so concerned on my condition. 
I heard Dr. Tseng has cured many. I have 
confidence and believe there is hope,” 
said Rejean who also acknowledged that 
there would be a long hard recovery road 
ahead. She told the medical team, “I will 

do my best to endure all the hardships 
and hope for the best.”

As Rejean’s attending doctor, Dr. 
Tseng did examinations to evaluate 
her current condition. He had already 
seen all her x-ray pictures and reports. 
He said, “Looking at the real person is 
more stereoscopic and serious than 
the photo. From the X-ray images, we 
should be able to conquer the problem. 
But we need to wait until the completion 
of a physical examination. Then we will 
outline a treatment plan. If everything 
goes according to plan, we will do our first 
surgery on August 25th.”

Pre-operation: Provided Rejean a series 
of necessary examination
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The Multi-disciplined 
Medical Team Pperations

On August 22, Rejean started a 
series of pre-operation examinations. Dr. 
Tseng arranged a CT scan to examine 
3-D images and a MRI to see the nerve 
system; and heart ultrasound to make sure 
that both heart and lung could endure the 
risk of surgery. In the afternoon of August 
22, after all the tests were done, Tseng 
invited nearly 20 specialists: like the Chest 
Medicine Dr. Yang Mei-Chen, anesthetist 
Chen Cay-Huyen, a dietitian, and a social 
worker to attend a pre-operation meeting.

Tseng explained, “Rejean’s height is 

less than 140 centimeters and weigh less 
than 40 kilograms. Although she is very 
skinny, but her blood test results indicate 
that she is able to withstand the surgical 
operation. But her lung capacity may 
affect the removal of ventilator after the 
operations and that is the key to success. 
We must rely on Thoracic physician’s 
evaluations.”

Dr. Yang explained, “As matter of fact, 
this type of patient has no problem with 
their lungs. The problem is the pressure 
from her chest bones limiting the lungs 
to expand and function appropriately. 
Therefore, my suggestion would be more 
time for healing before the removal of 
the ventilator. Otherwise, the wounds will 

August 23, Taipei Tzu Chi Hospital held a meeting to discuss the details regarding 
Rejean’s surgery. Picture from left: Thoracic physician Dr. Yang Mei-Chen, 
Anesthesiologist Dr. Chen Cay-Huyen, Rejean, Philippines volunteer Conchita Tan, 
orthopedist Dr. Tseng Hsiao-Tsu.
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affect the breathing.”
“If the two doctors gave an okay 

after an assessment, then the team shall 
accept this challenge,” Anesthetist Chen 
continued, “During the operation, we must 
monitor bleeding, change in potassium 
level, etc. The patient is very skinny so 
we must have enough blood supply for 
transfusion, and we need to prepare for all 
possible situations.”

The meeting from different disciplines 
reached a consensus so Dr.  Tseng 
followed with detail procedures of the 
operation. He pointed out that Taipei 
Tzu Chi hospital had done more than 
150 cases of spinal operation but only 
30 were serious. When kyphosis is more 

than 100 degrees, the team will decide 
on the method of operation depending 
on the kyphosis curvature. If it is smooth, 
then typically 2 surgeries are required. 
During the first surgery, titanium screws 
are applied near the pedicle areas on 
either side of the vertebra to reduce 
the curvature; the second stage is to 
straighten the spine. If the curvature is 
pointed, an incision is made at the pointed 
area for correction. Tseng said, “Today’s 
medical technology is more advanced; 
the old traditional way would require the 
surgeon to open the chest, followed 
by the backside. That would create 
tremendous burden on the patient.”

After the meeting, doctors explained 

August 29, Dr. Tseng performed the first spinal correction surgery.
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the treatment plan to Rejean in great 
details; everyone wished the operation on 
August 25 to be successful.

It’s Almost Around the Clock 
Surgery for Spinal Correction

The day  be fore  the  opera t ion , 
Rejean was sick with A-type flu because 
of her long duration in the hospital air-
conditioned room. Although the medical 
team gave her flu medicine, the team 
decided to postpone the operation for a 
week. Dr. Chen Cay-Huyen said, “When 
the patient has flu, the electrolytes inside 
will change, and the lung cells become 

more susceptible to collapse. Once they 
collapse, its oxygen content will become 
worse, especially during the process of 
anesthesia. Moreover, the flu will alter 
one’s body temperature. Therefore, all the 
Intravenous fluids will have to be warmed 
to compensate for  a drop of  body 
temperature.”

In the early morning of August 29, 
Superintendent Dr. Chao and Chief 
Secretary Chiao Li-Hua came to the 
operating room to give their blessing. 
The first stage operation began at 8 
o’clock in the morning. After 19 hours, the 
operation was successfully ended at 3:30 
am the following morning. The curvature 

Dietitian Cai Wan-Ruei encouraged Rejean to eat more nutritional food so she could 
endure the second surgery. 
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was corrected to 85 degrees from 140 
degrees. Rejean then was transferred to 
the surgical ICU. The team then assessed 
Rejean’s condition and discussed the next 
steps.

 “The result of the operation is on 
target. The most critical factor now is if we 
can smoothly remove the ventilator. I hope 
we can safely remove the ventilator. We’ll 
wait for Thoracic physician Dr. Yang to 
evaluate,” Dr. Tseng said. 

Fortify Her Physical Strength 
Is Essential prior to Second 

Operation

 “Is it very painful? You must be strong 
to get well and healthy,” Russel said to 
her sister Rejean. Seeing so many tubes 
connected to her sister’s body, Russel felt 
very sad and kept on encouraging Rejean 
to get strong. Rejean used writing to 

Rejean appreciated the deliveryman Mr. Chiang who treated her like a daughter. 
Picture shows prior to the second surgery, Mr. Chiang was cheering her up.

Tzu Chi Medical & Nursing Care  Vol.27  July  201952



communicate with the medical team. She 
hoped the ventilator to be removed soon. 
However, because of the lung function 
and physical condition, they couldn’t 
remove them until September 4th. After 
the removal of all tubes, she was then 
transferred to a regular room.

“Doctor, with my current condition, is 
it suitable to do the second surgery? Am I 
going to be so uncomfortable like the first 
one?” asked Rejean.

“Look at this picture. This picture 
is before the surgery and the other one 

is after surgery,” Dr. Tseng showed 
and explained to Rejean with the X-ray 
pictures. “The angle is much smaller 
than the first one. Your lungs have some 
fluids as a result of the operation and 
possibly related to malnutrition. Thus we 
need to observe a bit longer before the 
next surgery. You must eat more to gain 
strength to endure the second operation.” 
Dr. Tseng explained to her. Post-operation 
nutrition is the most concerned problem 
for the medical team after the surgery.

“After all, this is not her home country. 

140 85 60

The curved spine was corrected from 140 degrees to 60 degrees. 
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We can imagine the impact to a person 
at her young age enduring such a big 
surgery and without parents around. It is 
a big shock mentally, physically as well 
as culture-wise,” said Dr. Tseng who felt 
Rejean’s worry and unease. Thus he told 
Rejean his evaluation and future treatment 
plan. 

Dietitian Cai Wan-Ruei also came to 
the room to evaluate Rejean’s condition. 
“We will accommodate the food to your 

hometown style. Thus you should eat 
as much as possible and every day you 
will need to drink two to three bottles of 
balanced nutritious drink as supplement. 
The ideal situation is to gain 45 kilograms. 
Nutrition is very important to spinal, heart 
or related stomach or intestinal surgeries. 
Without enough nutrition, the recovery 
road will be very slow and even affect 
the immune system and increase the 
chance of infection. Therefore, one can’t 

October 3, 2017, Taipei Tzu Chi medical team cut the cake with Rejean to symbolize 
the rebirth. 
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neglect the replenishment of the nutrition, 
especially during the surgery process,” 
said Tsai.

Seeing everyone was so concerned 
of her health, Rejean promised that she 
would do her best to strengthen herself 
and prepare for the second operation.

Straighten the Spine 
Increased 15 cm in Height

“Because of Tzu Chi, you came from 
Philippines to Taiwan; because of Tzu Chi, 
you bravely endured two surgeries; and 
because of Tzu Chi, we met the lovely 
you. Today is your second surgery, we 
have straightened your spine. Do you 
remember when you woke up, I asked 
if it was painful or not, you nodded your 
head, but you didn’t move. We were so 
worried. Then when I said, ‘Would you 
please move your legs?’ You moved your 
legs lightly. We cheered for you, happy for 
you; you are a lucky girl...” The young ICU 
RN Chu Chi-Ting wrote down his feelings 
in taking care of Rejean, and he was also 
grateful having the opportunity to be part 
of this girl’s life story. 

Re j ean ’s  second  su rge r y  was 
completed on September 12th and the 
spine was corrected to 60 degrees. She 
again went back to surgical intensive care 
unit. Whenever she was homesick, she 
would ask nurses to give her a hug. But 
she never wanted to trouble the nursing 

staff. “Rejean is very strong and brave, 
and wants to do many things herself. 
Fearful of her coughing might infect the 
nursing staff, she reminded us to wear 
mask,” RN Chu Chi-Ting said. Supt. Chao 
and Chief Secretary Chiao also visited and 
encouraged her every day. 

September 18, RN Chu wrote a note 
in English and posted it on her headboard. 
The note says: “I am so happy to say 
goodbye to you because you have 
recovered. Today you will be transferred to 
a regular room.” Rejean read the note with 
a smile.

Rejean recovered really well. Upon 
her return to the regular room, she worked 
very hard with the medical team. Two days 
later, she was able to get out of the bed 
and walk. Her height increased from 139 
cm to 154 cm. Recalling her hardship, 
Rejean said, “When I was in the ICU, I 
heard other patients’ painful moaning, 
I was praying for their speedy recovery. 
I am confident with my medical team; I 
didn’t feel much pain myself.”

She said with a smile, “There was 
a person in grey clothing hugged me. It 
must be Dharma Master Cheng Yen! I am 
very grateful for Dharma Master Cheng 
Yen and everyone’s blessing.” She said 
she would never forget the delivery person 
Mr. Chiang. “He is so kind to me, every 
day he would bring fruits to me, and he is 
like a father to me,” Rejean said.
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The Appreciation of Re-born, 
Gained Courage and Face 

Difficulty

O n  S e p t e m b e r  2 7 ,  D r.  Ts e n g 
assessed the wounds and then took out 
Rejean’s suture. She left the hospital on 
September 29. Rejean, accompanied by 
her sister Russel and the medical team, 
went to Hualien on October 3 to pay 
tribute to Dharma Master Cheng Yen. She 
then returned to Taipei Tzu Chi Hospital to 
attend an “Appreciation press conference” 
to express her gratitude to the medical 
team. 

Superintendent Chao remembered 
when he first met Rejean: “I remember 
clearly that when I first met her, this tiny 
Rejean placed my hand on her forehead 
as a respect to us. Now she grew to 154 
centimeters in height after surgeries, she 
looked so different from before. Now she 
is full of confidence.”

After the treatment at Taipei Tzu Chi 
Hospital for more than a month, Rejean 
not only looked different, her innermost 
being also changed. Dr. Chao shared the 
following, “I first shared the vegetarian 
concept with Rejean, and it surprised me 
that she is a vegetarian now.” 

Rejean said, “I used to l ive with 
my grandfather and grandmother with 
a simply life style. When my body was 

deforming, I felt like I was in a deep valley. 
I couldn’t imagine how I would live with 
a deformed body. I used to envy those 
with normal body and asked god why 
I couldn’t be like them. Why can’t I like 
others? This time I have gotten everyone’s 
help, I think god answered me.”

Rejean then thanked everyone and 
said, “Now, I have the courage to face 
difficulties, I believe the person standing in 
front of you changed a lot. Without you, I 
don’t have this moment. You have given 
me a new life. I also want to apologize for 
being so childish sometimes because of 
my ignorance. I don’t even know how to 
express my gratitude. I appreciate each 
and every one of you, especially Dr. Tseng, 
I really appreciate your kindness and 
compassion.” 

The medical team then cut the cake 
with Rejean to symbolize her re-birth and 
wished her a great and bright future.

Cherish the Happiness, 
Renew the Dream

In early February 2018, after Tzu Chi 
Volunteers from Philippines’s Bohol Island 
visited Rejean’s home, they brought back 
good news. When Rejean returned to 
Bohol Island, many friends and neighbors 
came to visit her and were all surprised 
and happy for her recovery. After a few 
months, Rejean was pretty much back to 
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a normal life. She helped her grandmother 
house chores and prepared her niece’s 
school snack and lunch. She also helped 
grandmother preparing food to sell at the 
school cafeteria, and making handbags 
from recycled plastic paper. She also 
returned to her church’s chorus group.

Rejean says she is so happy that 
she can wear pants and is no longer a 
hunchback, and she won’t be short of 
breath as before. Now, she hopes to enter 
college to study accounting, she wants 
to be a normal student, like all the young 
people and pursuing her dreams.

Upon her return to Philippines’s Bohol Island, Rejean (right 3rd) no longer has a 
hunchback, is full with self-confidence and wants to pursue her goal. Picture is 
provided by Tzu Chi Branch in the Philippines.
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Documentary of Tzu Chi’s Earthquake 
Relief and Clinics in Mexico, 2017
Written by Tzu Chi’s Mexico Earthquake Relief Medical Team

Cherishing Mexico
Medical Aid
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On September 19, 2017, a magnitude 
7.1 earthquake shook the city of Puebla, 
Mexico at 1:30 pm. The depth of the 
epicenter was 51 kilometers, classifying it 
as a shallow earthquake and leaving 1,000 
injured or killed. Seven days before, the 
southern Mexico experienced a magnitude 
8.1 earthquake, with casualties in the 
hundreds.

After the September 19 earthquake, 
Tzu Chi volunteers in Nuevo León, Mexico 
immediately reported the news back to 
the Tzu Chi Foundation. From September 
24 and on, Tzu Chi volunteers traveled to 
Mexico for disaster relief. Volunteers from 
Taiwan, the United States, Argentina, 

Ecuador and more with fluency in English 
and Spanish dove deep into the disaster 
areas to investigate and also motivate the 
locals to act as well. Chief of the global 
volunteers of Tzu Chi, Stephen Huang, 
US Tzu Chi Medical Foundation Martin 
Kuo and Henry Tuan, Taiwan Religious 
Department Tim Lu, Argentina volunteer 
Hong Liangdai visited senior government 
officials as they walked city to city, and 
door to door.  They asked about each 
family’s current needs while soothing their 
sufferings and documenting portfolios 
for further care. With a detailed listing of 
those affected by the disaster, they held 
a series of disaster relief and free clinics 

Cities near the epicenter of the September 19, 2017 earthquake suffered the collapse 
of numerous old buildings and the loss of lives. Citizens of Puebla, Mexico create 
posters asking for help. 
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Cherishing Mexico with Medical Aid

from December 7th, providing cash 
assistance cards,  blankets, and free 
medical service. 

2017.12.03
S i n c e  D e c e m b e r  3 ,  T z u  C h i 

volunteers from Taiwan, Mexico, United 
States, Argentina, Bolivia, Denmark, 
Honduras, China, Haiti, Paraguay, Brazil, 
and Ecuador heading to the disaster 
region successively. The first Taiwan group 
met in Taoyuan with Dr. Yeh Tian-Hao as 
team lead for TIMA.  Along with Lee Yi-
Kung, director of ER Dept. at the Dalin 
Tzu Chi Hospital, they provided a briefing 
to Dharma Master Cheng Yen who was 
there to attend the year-end blessing 
ceremony. Tzu Chi Medical Foundation 
CEO Lin Chin-Lon and Tzu Chi Foudation 
CEO Yen Po-Wen also conversed with the 
group. Experienced in disaster relief, CEO 
Lin advised them to prepare medicine for 
high altitude sickness and antibiotics for 
E. coli. He reminded the group to remain 
cautious and refrain from raw food to 
ensure healthy because of poor hygiene in 
the area.

This disaster relief in Mexico broke 
many records in Tzu Chi’s history. For 
example, they traveled to every household 
to investigate, providing cash assistance 
card up to 8,000 Mexican Pesos (roughly 
420 USD) for a family of three, which is 
about three months’ worth of salary of the 
average person there. Household from 

four to six received 12,000 Pesos, and 
household from seven and above received 
16,000 Pesos. Tzu Chi volunteers packed 
the essentials in the Taoyuan Jing Si 
Hall, including medicines, mosquito 
repellents, lucky ornaments, Spanish 
Jing Si Aphorisms, and Master Cheng 
Yen’s red envelopes. About twenty Tzu 
Chi volunteers headed to the Taoyuan 
International Airport at 8 pm, stopped over 
at Los Angeles after 11 hours flight, and 
arrived in Mexico at 4:30 am. The time 
difference between Taiwan and Mexico is 
fourteen hours.

12.04
After arriving at Tláhuac, Mexico, the 

disaster relief team visited the city hall 
and decided to host a free clinic on the 
seventh. The city hall officially announced 
this date to be “Tzu Chi Day”.

 
12.05~06

The group of 138 Tzu Chi disaster 
volunteers separated into groups: General 
Matters, Setup, Registration, Medical, 
Investigation, Outside Security, Finance, 
Delivery, Essentials, and Moral Support. 
There were three consecutive days of 
distribution and free clinics, the group 
journeyed to three locations in Mexico City 
(convention center, basketball court, and 
city hall courtyard) starting at 8 am for the 
setup and the clean up after 5 pm. 
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12.07 
Tláhuac - 

The First Distribution and Clinic
The first essential distribution and 

clinic occured inside a gathering center 
next to the Tláhuac City Hall. When the 
volunteers arrived, many citizens had 
already lined up stretching for blocks. 
Volunteers delivered cash assistance cards 
and explained how to use them. Blankets 
and Dharma Master’s well wish letter were 
also delivered to each family. A total of 
1,340 families received the supplies.

During the first free clinic, acupuncture 
was a surpr is ing favor i te. Although 
some residents harbored anxiety, they 
received relieve from Chinese medicine 
and comforting words by doctors and 
volunteers. Their smiles were in full display.

 Trinidad Jardines, a local volunteer, 
wo rked  ha rd  to  ob ta i n  med ic i ne . 
Director Lee Yi-Kung personally handled 
c lass i f icat ion of  the medic ine,  and 
prescribed to the patients according to the 
diagnosis. He was the first doctor signed 
up for this event. The clinic closed at 6 pm 
that day. 

The first disaster relief event was held at Tláhuac on December 7. Dr. Gao 
Zhongcheng from Argentina (Left) provides acupuncture service. Nurse Tseng Mei-
Yu (Right) comforts the elder who has never received acupuncture. Taken by Zhuang 
Huizhen.
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12.08 
San Gregorio Atlapulco, 
Xochimilco - The Second 

Distribution and Clinic
The second distribution and free clinic 

took place at an outdoor basketball court 
in San Gregorio Atlapulco, Xochimilco. 
With experience this time around, the 
group worked efficiently and open the site 
for residents ahead of time at 9 

am. Mayor Avel ino Méndez Rangel 
expressed his grat i tude to Tzu Chi 
considering the distance from Taiwan. 
To commemorate their love, he officially 
announced September to be the “Tzu Chi 
Month” and presented Tzu Chi certificate 
to  commemora te  the  even t .  Over 
1,290 households benefited from this 
distribution.

The second disaster relief event was held at the national soccer stadium at 
Xochimilco on December 9. All processions ran smoothly and efficiently. 
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12.09 
Xochimilco - The Third 
Distribution and Clinic

On the dawn of December 9, the 
temperature was a chil l ing two degree 
Celsius, the coldest we experienced since 
our arrival. The distribution and clinic took 
place in the national soccer field. Taiwanese 
representatives in Mexico and Taiwanese 
merchants also attended. Ambassador 
Carlos S. C. Liao also mentioned that Mexico 
was the first to send help in the infamous 
September 21 earthquake in Taiwan. He 
said, “Tzu Chi is a symbol of Taiwan’s love. 
Taiwan is undoubtedly proud of them.”

Before the distribution began, many 
citizens arrived for the clinic. Volunteer 
Hong L iangda i ’s  husband,  Dr.  Gao 
Zhongcheng, who specializes in Chinese 
medicine, explained that this free clinic’s 
goal was to alleviate their suffering. As an 
agriculture society, the majority of people 
who arrived at the clinic had symptoms 
of arthritis and other ailments related to 
body pain. A man who hobbled to the 
clinic with a cane received acupuncture. 
A smile brightened his face as he walked 
out of the clinic with his foot feeling much 
better. Back when he lived in Argentina, he 
was acquainted with Dr. Lin Shunzheng, 
who lived in the neighboring district and 
specialized in massage therapy. This time, 
Lin arrived with his son, who was currently 
studying Chinese medicine, to help. Gao’s 
apprentice, Cai Mingming, also followed 
him to Mexico. Over 1,249 families received 
supplies on this day.

 
12.10

T h e  s e c o n d  t i e r  f r o m  Ta i w a n 
was led by Supt. Chien Sou-Hsin of 
the Taichung Tzu Chi hospital. Supt. 
Chao You-Chen of the Taipei Tzu Chi 
hospital, Director Juan Ying-Hsu of the 
Dalin Tzu Chi hospital, and many more 
transferred flights at the Los Angeles 
International Airport, arriving early in 
the morning on December 10. After 
joining force, they headed to Morelos, 
Mexico for another distr ibution and 
free clinic.

 
12.11 

Tlaquiltenango - 
The Fourth Distribution 

and Clinic
T h e  f o u r t h  d i s t r i b u t i o n  a n d 

clinic took place at the event center 
of  a  water  park in  T laqui l tenango, 
d i s t r i b u t i n g  e s s e n t i a l s  t o  1 , 7 0 9 
households, also including a dental 
office in the clinic. “The dental office 
is the highlight!” With the persuasion 
of Brother Stephen Huang, Dent ist 
Kenneth Liao brought his dental team 
and  too l s  to  Mex ico  and  had  the 
assistance of two other dentists. The 
people in Mexico have a tendency to 
favor sugar, and therefor cavities are 
a major issue. Our team of dentists 
brought many soft-bristle toothbrushes 
and they taught the residents how to 
correctly brush and protect their teeth.
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12.12 
Zacatepec de Hidalgo - The Fifth 

Distribution and Clinic
Zacatepec de Hidalgo is an agriculture 

city primarily on sugar cane. The fifth 
distr ibution and cl inic occurred in a 
national soccer stadium with a capacity for 
25,000 people. The mayor of Zacatepec 
de Hidalgo announced December to 

be “Tzu Chi Month”. Tzu Chi volunteers 
reached out to 1,349 households.

 The mayor and the Health Bureau 
Director, Marco Antonio, arr ived to 
comfort the citizens, and the mayor and 
his wife tried acupuncture for the first 
time. Because of language barriers, local 
teachers brought with them 31 Spanish 
and English translators.

The third disaster relief event was held at Tlaquiltenango, Morelos on December 11. 
After opening, the volunteers were incredibly busy, with a long queue for the clinic 
and pharmacy. Pharmacist Chen Hongyan (Middle) is part of the Taiwan Medical 
Association. 
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12.13~14 

Jojutla - The Sixth and Seventh 
Distribution and Clinic

Jojutla is one of the most disaster-
struck cities during the earthquake. After 
the earthquake, public security was at 
its lowest. Therefore, Tzu Chi volunteers 
arranged for this to be the last distribution 
location to represent their efforts and hard 
work. The distribution spanned for two 
days because of the demand of services. 
On December 13 alone, over 1,629 
households received supplies.

At three am citizens started to line-up 
near a soccer field. Mayor Alfonso Jesus 
Sotelo Martinez thanked everyone for coming 
and invited Tzu Chi to attend the Christmas 
Eve feast. At noon, Dr. Peter Chen and 
Dr. William Keh left the site and headed to 
Kimberly’s home, age twenty-three and a 
mother of two. They helped debride her 
wounds and instructed her on follow-up care.

On the 14th, the mayor announced 
that December would be Jojutla’s “Tzu Chi 

Month”. He also invited Tzu Chi to come at 
the end of every year to host a free clinic. 
About 1,208 households received supplies.

12.15 
San Gregorio Atlapulco - The 
Eighth Distribution and Clinic

On the 15th, Tzu Chi decided to add 
another distribution and clinic in the San 
Gregorio Church, their disaster relief base. 
It was meaningful to the local disaster 
relief volunteers that this last disaster 
relief event stationed at the 170-year-old 
church, which also symbolized the fusion 
of Catholicism and Buddhism. About 
481 households received support. Ana, 
a dentist from Jojutla, not only provided 
free dental services for the last three 
clinics but also wrote a letter to thank 
Tzu Chi for their help and that she would 
forever remember their love. Tzu Chi’s 
transnational disaster relief journey ended, 
and they expressed their wishes for the 
citizens to recover quickly.

December 12 clinic at Zacatepec. 
Dr. Steven Voon (right) and 
Kenneth Liao (2nd right) provide 
dental service for the citizens. 
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By: Lee Yi-Kung, Director of Emergency Medicine, Dalin Tzu Chi Hospital

Love is 
Universal !

“The mission of an ER physician is to 
show up in the disastrous scene.” I heard 
the voice soon as the news of Mexico 
earthquake arrived. Without hesitation, I 
applied for a Mexico visa and was ready 
to go.

The first time I participated in the 
Tzu Chi International voluntary medical 
services was in 2003. That was when 
the Bam Iran earthquake near the end 
of 2003 leveled the entire city and killed 
tens of thousands of people. Thereafter, 
I provided medical services after the 
Southern Asia Tsunami in 2005, the 311 
Japan earthquake induced tsunami in 
2011, the 2013 Super Typhoon Yolanda 
(Haiyan) in the Philippines, and the 2015 
Nepal earthquake. As an ER doctor, I am 
committed to the Tzu Chi Disaster Relief 
Team.

Dharma Master Cheng Yen once said 
that in order to participate in the disaster 
relief efforts and do good deeds, one 
must be well prepared and in good health. 
Since I had experienced severe sickness 
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before, I felt strongly for maintaining 
good health. I keep running routinely and 
participate marathon, just to keep my 
body strong so that I can answer the call 
whenever needed.

We departed from Taiwan ear ly 
December of 2017 and arrived in Mexico 
after 12 hours of flight. That was my first 
time in the country. In Taiwan, from the 
news media, we had the impression that 
safety in this country is questionable and 
people here take things for granted and 
not very reliable. On the contrary, we 
found people here are warm and deeply 
appreciative.

Special Encounter in Church

Our first scheduled relief distribution 
was on December 7, 2017. Unexpectedly, 
we were informed that the distribution 
venue was ”already booked”. Everything 
was ready to go except the venue. What 
can we do? What followed was a miracle. 
It enabled me to witness the wisdom and 
persistence of the Tzu Chi disaster relief 
team.

During a meeting with the local mayor, 
Brother Stephen Huang, Head of the Tzu 
Chi International Volunteers, commented 
that he was extremely angry without a 
venue for the distribution. “We do not 
blame you,” said Huang, “We can only 
blame ourselves for not well prepared 
ahead of time. It will be a huge loss if the 
distribution cannot take place tomorrow.” 

Stephen left afterwards, and several 
responsible volunteers continued talking 
to the mayor. By saying those words, 
Stephen’s intention was to leave room for 
the mayor to figure a way to conduct the 
planned event. Later that day, when the 
volunteers were dining in a local church, 
they found there were boxes of unopened 
medicines donated by the public. By 
the afternoon, the problem solved. The 
message ”already taken“ was just a 
misunderstanding.

As for the undelivered medicine, I 
figured we could use during our first relief 
distribution. However, the earthquake 
occurred three months ago so medicines 
might not be the top priority at the current 
time. In addition, all those medicines 
labeled in Spanish would take us a long 
time just to understand them. 

When I turned my sight back to 
the piles of medicines again, my priority 
reversed. Our original plan was first a free 
clinic followed by supplies distribution. 
Why didn’t we make best use of them? 
At any rate, there are U.S. pharmaceutical 
manufacturing plants in Mexico so these 
products are made with US standards. 
I volunteered to be a one-time guest 
pharmacist to categorize them for use the 
next day. 

With such thinking, we fully utilized 
the venue and held our first free medical 
clinic concurrently with our first relief 
distribution. What a miracle arrangement! 
W h e n  t h e  f i r s t  f e w  e v e n t s  w e re 
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successfully completed, our volunteers 
and the local people established excellent 
mutual trust. The subsequent activities 
were then smoothly accomplished. All 
these accomplishments were triggered 
by the first misunderstanding - ”rented 
venue”. At the conclusion of the entire 
mission, we still had leftover medicines 
so we donated to the church as our 
blessing.

Not Just the Medicines, 
Love is Most Effective

“I could not sleep at nights. The 
earthquake destroyed my house. I am still 
living in the ruined house. I am afraid that 
it will strike again while I am sleeping. I 
am afraid! I am worried about not able to 
afford to rebuild my house.” Those were 
the words of a ninety-plus who came to 
the clinic. She has high blood pressure 
and diabetes. Even though the illnesses 
are multiple, fortunately, medicines are 
available. She kept talking for half an 
hour until her eyebrows smoothed and 
the corners of her mouth lifted. Finally, I 
presented her with a souvenir embroidered 
with the word ”LOVE“ and gave grandma 
a big hug.

Grandma walking away happily made 
me feel good. I did not have to give her 
any new prescriptions. 

Normally, depression peaks six to 
eight week after an earthquake. It is 
especially so when the quake occurred 

r i gh t  be fo re  a  ma jo r  ho l i day,  l i ke 
Christmas. However, my observation from 
this trip proves the contrary. I found the 
atmosphere was full of love when we were 
there. I think this is because the Tzu Chi 
volunteers not only gave them materials 
and suppl ies, more important ly, we 
also provided strong psychological and 
emotional support.

During the days in Mexico, I also find 
out some problems with their healthcare 
systems. Basically, in this country, public 
healthcare is the mainstream. But, it is 
not very efficient. Most of their citizens 
have medical insurance to visit doctors. 
But they have to pay for their medicines. 
Therefore, healthcare is sti l l a heavy 
burden for the average citizen. After 
the earthquake, many people became 
unemployed, and therefore lost their 
medical insurance. These people have 
to pay their medical bills out of their own 
pockets. Others, like farmers, maintain 
their insurance but still have to pay for 
the medicines - a heavy burden. The Tzu 
Chi free clinic delivered free medicines 
for people with chronic illness such as 
high blood pressure and diabetes. These 
greatly help them to sustain hardship after 
a damaging earthquake. 

There was an old woman with last 
stage cervical cancer came to the clinic 
accompanied by her family members. “The 
hospital told me it is in the final stage, it 
is metastasized, and it is hopeless. They 
sent me home.” The lady was so sad, and 
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Dr. Lee Yi-Kung, Dr. Yeh Tian-Hao help Pharmacist Marta de Meza classifying the 
medicines and working as temporary pharmacists after treating patients.
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the only thing I could do was to comfort 
her with kind words. Her whole body was 
in severe pain, I could only prescribe her 
with some pain killer. “Whatever you said 
is not important. What is important is to 
listen to what she said.” A warm hug and 
a lucky ornament are more effective than 
any medicine.

Accompanying and psychological 
support are the best medicine in this 
moment. People smiled when they see 
lucky ornament with the words “ 愛 ” and 
”LOVE” They willingly took out the small 
amount of money they had and dropped 
them into the Tzu Chi Bamboo Bank.

 
Increase of Patients, Addition 

Line to Accommodate

There are three types of patients at 
the free clinic. The first kind is chronically ill 
patients. The attack rate for these patients 
is very high. Women over thirty year old 
tend to be overweight. This may due to 
their diets. They consume a large amount 
of soda, corn and other high sodium 
foods. The second type of patients comes 
to seek second opinions on surgery. 
Finally, the third kind of patients is of 
emergency nature, such as severe pain.

On December 8, at the second free clinic, Dr. Lee Yi-Kung (center) treated patients 
with Argentina Tzu Chi Volunteer Pei Wen Wang(left) as translator; on the right is 
Pharmacist Marta from Paraguay.
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With the arrival of the Tzu Chi USA 
medical and the widespread of the news 
coverage of the free services, the number 
of patients increases rapidly. It jumped 
from tens to the hundreds. In order to 
accommodate a large number of patients, 
we had to adjust our workflow. 

The f i rst step of our cl in ic is to 
categorize the patients. There are three 
areas of the clinic, namely, dental, Chinese 
and Western medicine. The western 
medical area treats more complicated 
cases and usually takes more time for 
treatment. Therefore, I decided to add a 
special station for three types of patients. 
The first type is for patients with simple 
medical needs, such as offering vitamins or 
painkillers. The second type is for patients 
needing urging treatments, such as cuts 
requiring stitches, fainting while waiting in 
the line, and heart attack. Finally, the third 
type is for the handicapped or disabled. 

There were many bright and warm 
scenes during our distributions. There 
were people in the crowds in the receiving 
end carrying their letter of appreciations. 
Some people also deposit small changes 
in the plastic bottles to share with the 
other less fortunate people.

Love has No Boundaries

During my Mexico trip, I received so 
many warm hugs from the local people. 
The number far exceeded what I had 
received in my entire medical career.

In Taiwan, our patients show their 
appreciations by giving us their home 
grown fruits. They are bashful in showing 
their gratitude and shy to express their 
thanks with body language. But in Mexico, 
the situation is totally different. People here 
reward the doctors with a bright smile, 
some even cried and everyone leave us 
with a memorable hug. Medicine has no 
boarders.

The wife of Dr. Lee Yi-Kung also felt 
the warmth of the Mexican patients. 
She said in her Facebook the she was 
jealous and her fans left encouraging 
word about Dr. Lee’s Mexico trip. Photo 
from Dr. Lee’s Facebook. 
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   Dalin Tzu Chi Hospital
2017.12.10 .   Feeling grateful ─ At Chiayi Dalin Tzu Chi Hospital.

At Chiayi Dalin, I prepared to depart to Mexico. I was grateful for 
blessings from Supt. Lai & colleagues of Dalin Tzu Chi Hospital. I 
brought their love and prayers to the other corner of world.

   Dalin Tzu Chi Hospital  add a Photo
2017.12.11 .   ──  Tlaquiltenango, Mexico

Our first round of free clinics in Mexico was at noon under the 
scorching sun. There was big temperature fluctuation throughout 
the day. Hands could get swollen if bitten by the mosquitoes. 
Pictured here is a police officer who protects us twenty-four hours 
a day. In one of our conversation, he complained about chest pain 
but lab results did not show any abnormalities. After treating him 
for one hour, he said happily that he felt much better. I also gave 
him the Chinese origami character “Fortune” to wish him well.

By: Dr. Juan Ying-Hsu, Attending Physician, 
Traditional Chinese Medicine, Dalin Tzu Chi Hospital
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Mexico and Taiwan    Dalin Tzu Chi Hospital add 3 Photo
2017.12.13 .   ──  at Jojutla City

Love has no Borders
A patient suffering knee injury for two months after the earthquake walked 
in with a walker. After treatment, she walked out immediately without 
a walker and expressed her love of Taiwan. She also told us about the 
suffering she had gone through since the disaster. Although she was 
tearful, she wanted to be brave and believed she would overcome the 
hardship and find a better future. 
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Seeing sunshine, seeing hope. Yesterday is in the past. We must cheer on 
for today.  There are still long lines of people waiting for Tzu Chi Volunteers.

   Dalin Tzu Chi Hospital add 2 Photo
2017.12.15 .   ──  San Gregorio Atlapulco

The adorable Leonardo. His mother was in so much pain she had to ask 
Tzu Chi volunteers to care for him. After my treatment, she was able to 
carry the little cutie home by herself.

Dr. Juan Ying-Hsu shows disaster 
victims the miraculous acupuncture 
when he sets up free clinic at Mexico

Special Report
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Tzu Chi Medical & Nursing Care  Vol.27  July  201974



The locals rush in and cannot bear the fact that the free clinic is coming 
to an end. Many years of knee pain final received some temporary relief. 
Extricating pain and giving happiness is such a delightful matter.

   Dalin Tzu Chi Hospital
2017.12.17 .   Feeling happy ── at Mexico City。

The journey ended with emotional goodbyes. This experience touched me 
deeply. I am thankful for all the support and encouragement from friends, 
family and coworkers in Taiwan. Our love from Taiwan is now closely 
connected with Mexico. I will miss you all and I will continue to care for 
your well-beings even after I return to Taiwan.
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When Nursing Department Director 
C h a n g  S h u - C h u a n  p ro v i d e d  t h e 
opportunit ies of participation to the 
Mexico disaster relief, I didn’t think twice 
before saying I wanted to go. Previously, 
I had only participated in a free clinic in 
eastern Hualien. At that moment, I did 

not have a clear idea of what happened 
to Mexico or even where Mexico is; only 
I wanted to participate in an international 
disaster relief. Afterwards, I learned that 
there was a big earthquake and  a disaster 
clinic was in process. Many friends tried to 
convince me that I should not go because 

By: Chen Yi-Ling, Head Nurse, Hualien Tzu Chi Hospital

A Tiny Screw 
Extremely TouchedMedical Aid
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Mexico was an unsafe country. On top of 
that, the departure date was scheduled 
in November when I was busy with some 
unfinished business. Hearing that, I 
wavered and I wanted to yield to someone 
else. 

Dir. Chang reminded me, “Just let go 
of everything, it is the right thing to do.” 
My mother especially showed me a short 
video to remind me that life achievement 
is far greater than a career. She let me 
truly feel that this is not only a good 
opportunity, but also my responsibility. 
If heaven granted me this opportunity, 

then I must take it. Before leaving, the 
Superintendent gave me some words of 
encouragement: “Our responsibility in life 
is to do what benefits humanity.”

Mexico has poor public safety and 
a terrifying amount of homicides. I would 
be lying if I said I was not scared. While 
going to Taipei to apply for a visa, I spoke 
with Taipei TC Hospital Supt. Chao You-
Chen who  was also worried about safety. 
I couldn’t keep myself from asking him, 
“Why do you still want to go?” Calmly, 
Chao replied, “Because we have righteous 
energy!” I was reassured upon hearing 

During four-day free clinic trip, Chen Yi-Ling measured so many patients’ blood 
pressure that blisters formed on her hands. 
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that, and from then on, I was no longer 
scared.  

The lines for free clinics in Mexico 
were so long that one couldn’t see the 
end of it. Civilians lined up daily under 
the hot sun just to see a doctor. You 
can imagine how desperate they were 
for free medical services. I am a nurse in 
the surgical unit. My job in the clinic was 
to check on patients’ blood pressure 
and direct them to the right doctors. 
Occasionally, I assisted minor surgeries 
and  unexpected situations, like helping 
someone who fainted. 

Measuring a patient’s blood pressure 
is a nurse’s basic and simplest task. I 
wanted to do a little more for the patients. 
When people arrived, I smiled to let them 
feel respect and care. For four days in a 
row, I worked on so many patients that 
blisters formed on my hands. 

See ing  the  loca l  who came to 
volunteer one after another was the 
thing that moved me the most. In a 
disaster area without the assistance of 
local Tzu Chi volunteers, Papa Stephen ( 
Stephen Huang) led the Tzu Chi team and 
gradually recruited more local volunteers. 
In a country where people speak Spanish, 
we were able to overcome the language 
barrier because we and the local shared 
a common goal - to help the victims of a 
disaster. There weren’t any big problem 
during those four days. A local high school 
teacher brought students to translate 

for us. There was a twelve-year-old who 
asked to be excused from school to come 
volunteering. And there were patients 
who stayed to help after being seen by a 
doctor.

I also gained a young sister girlfriend 
from this trip. On the very first day, I met 
her, a 22 year-old girl named Ale who had 
just graduated from law school. She came 
to volunteer at the clinic with her father. 
She spoke English so she helped me as 
a translator. So, on the first morning, I 
asked her, “Are you coming tomorrow?” 
She replied that she was not sure. At the 

Chen Yi-Ling made a good friend and 
sister, Ale, during Mexico free clinic trip.
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end of the day, she came to me and said, 
“As long as you are here, I will come every 
day!” I was very touched and grateful. 
She showed me the kindness of Mexican 
people. When I expressed my gratitude 
towards their help in making the event 
successful, Ale told me, “It’s your group 
who came to help our people.” At that 
moment, I was very surprised. There was 
no obligation for either of us to volunteer, 
and so knowing this, we both were very 
appreciative and moved at the other’s 
contribution. Because I was not sure 

Head Nurse Chen Yi-Ling assisted Dr. Lee 
Yi-Kung performing minor surgery and 
helped Taichung TC Hospital Supt. Chien 
Sou-Hsin taking care of a fainted patient.
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what to call her father, I followed Ale in 
calling him “Papa.” Ale said, “Since you 
also call my Papa ‘Papa’ then you are 
like my big sister and a part of my family. 
From now on we are sisters!” Like true 
sisters, these four days were going like 
a well-oiled machine; we cooperated 
and accomplished many things together. 
Though four days were not a long time, 
we became very close. My departure 
was very emotional and no small amount 
of tears were shed. But we agreed that 
we will never forget each other because 
we are family. This parting is not the end 
of our relationship; it is the beginning 
of our connection. It is the beginning of 
love within our hearts. We are at different 
places doing the same thing to contribute 
to the society!

 ”Hugs ”  we re  a l so  some th i ng 
meaningful to me. While hugging, it is the 
closest two hearts can be. You can really 
feel their gratitude from their words, their 
expressions, and their eyes. In this event 
we treated over four thousand and five 
hundred people. You can imagine just 
how much positive energy I received!

 ”The Tzu Chi Family” is a phrase I 
know very well, but I only came to truly 
feel its significance during this Mexico 
trip. While working with my fellow Tzu 
Chi sisters I witnessed the practical 

applications of Dharma teachings through 
their actions and conduct. I was not at all 
pressured, which made me want to follow 
their footsteps and gave it all I had. While 
we were transferring flights in Los Angeles, 
Tzu Chi volunteers in the United States 
came to make sure we were fed, which 
warmed our hearts. In Mexico, members 
from twelve countries all worked together 
to support each other wholeheartedly. 
They put aside their normal jobs to focus 
on other roles, each contributing to the 
success of the free clinic and supplies 
distribution. The devotion I saw cannot 
be described in words. I am very proud to 
have been a part of this experience, and 
I cherish the opportunity because right 
now in many countries I have people I call 
“family!” I must express my gratitude to 
the care and love I received. Every smile 
and every action deeply warm my heart. 

There are so many people I want to 
thank during this trip. The first I want to 
mention is my family. I really appreciate 
my parents’ support for something that I 
wanted to do, even going to a dangerous 
place. They transformed worr ies to 
blessings and energy that enabled me to 
fulfill my small role like a tiny screw in a big 
machine. My heart is filled with content 
and love.
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