
Humanistic Medicine with Reverence for Life.
Saving Lives, Safeguarding Health, and Upholding the Spirit of Love.

Tzu Chi University
TEL:886-3-8565301
701, Chung Yang Rd., Sec.3 Hualien, Taiwan 970

             Tzu Chi University of Science and Technology
TEL: 886-3-8572158
880, Sec.2, Chien-kuo Rd. 
Hualien, Taiwan 970

             Buddhist Tzu Chi Medical Foundation 
TEL:886-3-8561825
707 Chung Yang Rd., Sec. 3, 
Hualien, Taiwan 970

             Yuli Tzu Chi Hospital
TEL:886-3-8882718
1-1, Minchiuan St., Yuli Town, 
Hualien County, Taiwan 981

             Kuanshan Tzu Chi Hospital 
TEL: 886-8-9814880
125-5, HoPing Rd., Kuanshan Town, 
Taitung County, Taiwan 956

Dalin Tzu Chi Hospital
TEL:886-5-2648000
2 Min Shen Rd.,  Dalin Town, Chia-yi County, Taiwan 622

             Taipei Tzu Chi Hospital
TEL:886-2-66289779
289 Chen-Kua Rd., Sindian Dist.,  
New Taipei City, Taiwan 231

             Taichung Tzu Chi Hospital
TEL:886-4-36060666
No.88, Sec. 1, Fengxing Rd., Tanzi Dist., 
Taichung City 427, Taiwan 427

             Douliou Tzu Chi Hospital
TEL:886-5-5372000
248, Sec. 2, Yunlin Rd., Douliou City, 
Yunlin County, Taiwan 640

             Tzu Chi Outpatient Department, Suzhou
TEL: 86-512-80990980
No. 367, Jingde Rd., Gusu Dist., 
Suzhou City, Jiangsu Province, China



P.16
Cover Story 

  Dharma Master’s Blessings
 6 When Love and Technology Meet

  Editorial
 8 Innovation with Humanity  / Kuo Hann-Chorng
 12  2017 & 2018 Annual Meetings of Buddhist Tzu Chi Medical Foundation   

  Timeless Moments 
 38 Travelling Side-by-side  / Wu Shu-Chieh

  Special Report 1 
 40 Emergency Relief for Myanmar Influenza Outbreak 
  / Huang Hsiao-Chuan, Liao Wei-Ching, Chen I-Chien, and Tzu Chi volunteers  
  Special Report 2 
 48 Love for the People, for the Universe  2018 TIMA Annual Convention 
  / Hsieh Ming-Fang, Huang Zhen-Yi 

  Worldwide Medical Missions 
 56 Bangkok, Thailand 
  First Permanent Clinic for Refugees  / Budsara Sombut

  Hospital Diary 
 60 Hualien — Love for Republic of Sierra Leone, Charity & Medicine Cooperation

  Health Station 
 62 Cure Autoimmune Encephalitis with Western and Chinese Medicine   / Tseng Hsiu-Ying

26  Happy da Vinci
  Hualien Tzu Chi Hospital da Vinci Cardiothoracic Surgery  / Huang Szu-Chi 

32   Utilization of da Vinci Surgical System in Taipei Tzu Chi Hospital  / Wu Yen-Ping

TZU CHI Medical & Nursing CARE

Tzu Chi Hospitals
da Vinci Surgery 

/ You Shou-Hua

da Vinci



10-Year Long-Term Care Plan 2.0 
in Tzu Chi Hospitals

76   Create Elder Friendly 
Environment both in Hospital 
and Communities

  / Liao Hui-Yen 

  Cover Story

66   10-Year Long-Term 
Care Plan 2.0 

  in Tzu Chi Hospitals 
  / Chiang Hsin-Hung & Liao Hui-Yen

Vol.26  January 2019

da Vinci
  White Coat vs. White Uniform
80  Give More Praise to Clinical Nurses  / Tseng Kuo-Chih
83  As a Practitioner, Treat Nurses as Good Instructors  / Tsai Sheng-Tzung

  Male Nurse Diary
86  Getting Professional with Human Touch  / Chen Guan-Lin
89  Swimming Toward the Nursing Ocean  / Ko Chung-Yao

  Between Sick & Care
92  Heartwarming Experience at Toughest Time in Life  / Hsu Kai-Ting

  Please Listen to Me, Dear Head Nurse
98  In-Service Education Program for a Novice Nurse  / Chen Ju
104 With Unit Member, Heart to Heart Encounter  / Hu Yu-Chuan

  Please Listen to Me, Dear Teacher
108  Though with Osteocarcinoma, Transferred to the Nursing Dept. and Stick 

with the Goal  / Weng Zhen-Guo

  Volunteer Companionship
116  Tzu Chi Volunteers with Hearty Support for Medical Staff to Count On
  / Hsiao Chun-Hua

TZU CHI Nursing Care



 Honorary Publisher Dharma Master Cheng Yen

 Honorary Consultants   Wang Duan-Zheng, Lin Pi-Yu, Chen Shao-Ming

 President Lin Chin-Lon

 Editorial Board    Wang Peng-Jung, Chang Wen-Cheng, Chang Sun-Yran, Kuo Hann-Chorng, Lo Wen-Jui, 
  Yang Jen-Hung, Lin Shinn-Zong, Chien Sou-Hsin, Chen Yen-Pi, Chang Chih-Fang, 
  Chao You-Chen, Lai Ning-Sheng, Ingrid Liu, Chen Tsung-Ying, Chuang Shu-Ting, 
  Chien Jui-Teng  

 Consultants  Tseng Wen-Ping, Chen Ing-Ho, Chang Yao-Jen, Wang Ji-Hung, Wu Ping-An
  Hsu Wen-Lin, Shyu Rong-Yuan, Chang Heng-Chia, Chen Peir-Rong
  Lin Jhih-Yan, Chen Jin-Cherng, Wang Jen-Shu, Lai Chun-Liang,
  Lin Ming-Nan, Hsu Chuan-Jen, Tsai Hin-Yeung, Yang Shei-Dei, Cheng Chin-Feng

 Editors-in-Chief Her Rey-Sheng, Chang Shu-Chuan 

 Deputy Editors-in-Chief  Tseng Ching-Fang, Wu Chiu-Feng, Chang Yu-Ting, Chang Mei-Fang, Chen Chia-Jung, Peng Tai-Chu

 Executive Editors  Wang Shu-Chen, Chang Mei-Chuan, Lin Yu-Chuan, Liao Hui-Yen

 Compilation Editors   Wang Chang-Tao, Wang Mei-Hui, Wang Wan-Hsiang, Chiang Hsin-Hung, Jiang Jiin-Ling, 
  Yu Tsui-Tsui, Wu Mei-Ling, Lee Mung-Jung, Lee Yen-Fang, Lee Chung-Jen, Lin Hui-Mei, Lin Ya-Ping, 
  Lin Shih-Chun, Lin Hsing-Long, Fan Chiang Yu-Chen, Hsu Hsiang-Tzu, Ma Yu-Chin, Kao Hsia-Tzu, 
  Chang Chi-Ping, Chang Li-Chyn, Chang Kai-Yen, Chang Lu-I, Tsao Ying, Chen Yueh-Er, 
  Chen Szu-Chin, Chen Mei-Hui, Chen Hui-Chin, Chen Ching-Hsiang, Lu Shiou-Fang, Fu Shu-Ying, 
  Huang Chun-Chao, Huang Chin-Min, Yang Hsiao-Ching, Yeh Hsiu-Chen, Liao Ru-Wen, Liu Yi-Ting, 
  Teng An-Na, Tsai Shin-Yann, Tsai Chuan-Hsiu, Tsai Pi-Chueh, Cheng Li-Chuan, Lai Hui-Ling, 
  Hsieh Mei-Lin, Chung Hui-Chun, Yen Ya-Hui, Su Ya-Hui, Tu Ya-Hsun, Ho Hsuan-Pei

 Managing Editor Huang Chiu-Hui

 Art Designers Hsieh Tzu-Fu, Lee Yu-Ru

 Web Designer Shen Chien-Min

 Administration Wu Yi-Fang

 Special thanks to  Volunteers of Tzu Chi USA  Humanitarian Development Department, Tzu Chi USA

 Translation Coordinator(USA) Kit K.Ho 

 Translators Hanping Kan, Ingyung Tse, Alison Tsai, Olive Chen, Doris Shieh, Kaiping Fang

 English Editors Kit Ho, Charles Letizia, Kaiping Fang

 Publication  The Office of Communication with Humanities, Buddhist Tzu Chi Medical Foundation 

 Service +886-3-8561825 ext.12120

 Website http://www.tzuchi.com.tw

 Printed in Taiwan Yu-Li Color Reproduction Co., Ltd. Hold-Com Color Printing Company

Tzu Chi Medical & Nursing Care is owned and published by Buddist Tzu Chi Medical Foundation 
707, Chungyang Rd., Sec. 3, Hualien City, Taiwan 970 

Copyright © 2019 Buddist Tzu Chi Medical Foundation. All rights reserved. 

For environmental protection, Tzu Chi Medical & Nursing Care uses recycling paper and ink for printing.

Tzu Chi Medical & Nursing Care
Vol.26  January 2019

Tzu Chi Medical & Nursing Care  Vol.26  January  20194





Life exists only between breathes, and every second counts. 
A mishap in breathing could overturn a life to an unrecognizable 
degree. Working in medicine is, therefore, a race against life. To 
relieve the suffering of others could very well broaden one’s own 
meaning of life.

The advancement of modern day technology accelerated the 
progression in medical technology too. For example, I have heard 
on numerous occasions during the sharing of medical teams 
in Hualien and Taipei Tzu Chi Hospitals that the introduction of 
the da Vinci Surgical System has already benefitted patients in 
the department of Urology, cardiovascular surgery, colorectal 
surgery, oral and maxillofacial surgery, and so on. Such an 
intricate system has been committed to saving lives at the hands 
of surgeons without complaints, facilitating the mutual beneficial 
relationships between doctors and patients, require only a small 
incision, shortens patient recovery time, and simplifies surgical 
procedures for our surgeons. 

However, as capable as these apparatuses are, can they 
replace humans? I think not. Medicine should be founded on 
benevolence. The relief of suffering can be conducted with 

Dharma Master’s Blessings 

When Love and 
Technology Meet
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increased precision when love and technology meet. I have seen 
genuine love from our doctors, who empathize with their patients 
and always wish them the best while avoiding burdening them 
with additional expenses. How considerate. We are not for profit, 
but for the improvement in medical quality, for the improvement 
of love and technology. I am very grateful and touched to see 
how the apparatus can be operated with the right set of values 
and be made effective. 

The doctors of Tzu Chi are filled with love. They devote their 
vacations into voluntary work. The National Doctor’s Day this year 
falls on a Sunday, and these doctors made a full use of it. It was 
on the distribution day of Jing Si Abode, and a group of doctors 
from Hualien Tzu Chi Hospital joined the ranks of volunteers. Not 
only did they distributed goods with kindness, they also helped 
out in the kitchen. Also doctors from Dalin Tzu Chi Hospital held 
lectures in many communities to advocate health education. 
Doctors from Taichung Tzu Chi Hospital held medical outreaches 
to the homes of patients who are unable to travel.  

In medicine, it is important to have good apparatus, but what 
is more important is to have a good heart. I am thankful for our 
doctors who are committed to relieving the suffering of people 
in pain physically and mentally. Hopefully one day all pain and 
sufferings can be relieved. It is something that all of us are happy 
to see, and a direction we endeavor towards.
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Editorial

On Oct. 2017 we held our first Annual Meeting of Buddhist Tzu Chi Medical 
Foundation with the chief purpose of actualizing Master Cheng Yen and CEO 
Lin Chin-Lon’s shared ideal proposed many years ago - “Six Hospitals As One”. 
Tzu Chi has 6 hospitals that are scattered around all corners of Taiwan, and we 
have been endeavoring towards the coordination and facilitation of resource 
integration laterally across the same divisions of all 6 hospitals in order to create a 
distinguished feature for each of the divisions respectively. I think this meeting itself 
is the actualization of Six Hospital As One. 

Utilizing the weekends, colleagues from all 6 hospitals journeys back to 
their spiritual home, and medical practitioners of different disciplines sit down 
together and have conservations on each other’s clinical practices and research 
progresses. Slowly we can bond together and each discipline can develop 
its unique features. Further more, we also use this opportunity for medical 
practitioners in Hualien-Taitung region to have access to continued education in 
Hualien. More importantly, we can use this meeting as a health education seminar 
for general public by allowing the residents of Hualien and Taitung to enter the 
campus of Tzu Chi University and take part in our professional conventions. We 
have the elected doctors of Tzu Chi hospitals across Taiwan who are the best in 
their clinical practices to talk about frequently encountered disease and health 
care knowledge to the public, using plain language with stories and personal 
experiences. 

Innovation 

with Humanity
Kuo Hann-Chorng, 
Vice CEO of Tzu Chi Medical Foundation 
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From the conceptualization, detail planning, to its actualization, the 2017 
annual meeting of Buddhist Tzu Chi Medical Foundation finally had its grand 
debut in the midst of wind and rain. The leaves of Taiwan gold-rain tree in October 
were changing from golden to coffee brown, adding a tint of autumn to Hualien. 
The torrential rain that came associated with the interaction between Typhoon 
Khanun and the winter northeasterly monsoon was a thunderous prelude to this 
magnificent medical convention. The staff were in place, doctors were arriving, 
and the show was about the start. 

Though we could not but wonder whether the incessant downpour would 
cause the railway service to be suspended. Train after train carrying medical staff 
from Dalin, Taichung, and Taipei were either delayed or simply suspended, which 
unfortunately interfered with our programs on the first day afternoon. However, 
all of our members eventually arrived at the Xie Li Building of Hualien Tzu Chi 
Hospital, just in time for the dissertation presentation by all 6 hospitals. The 

Happy reunion of six Tzu Chi Hospitals senior staff at the 2017 Annual Meeting.
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Editorial

ongoing rainstorm could not douse the passion of the participants. On the very 
night, we enjoyed gourmet vegetarian buffet in the Cocentric Circle Restaurant 
and the splendid performances of Tzu Chi Kindergarten and Truku people, talking 
about clinical practices and medical researches. It was wonderful!  

We thought the rain would end. The loud roaring of storm throughout the 
night interfered with the sleep of many of our staff. At daybreak, the rain finally 
weakened. The mountain shrouded in cloud and mist. We thought the weather 
would change for the better. It did not. The downpour returned for the entire 

Keynote speaker Dr. Wang Yin-Wei, 
Director-General, Health Promotion 
Administration, Ministry of Health 
and Welfare.
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day, soaking everything and everyone. Still, the enthusiasm of our staff from all 
hospitals was on the rise. Shuttles one after another transporting our staff into the 
Great Love Building, which brought us immense joy and inspiration. 

Minister of Health and Welfare Chen Shih-Chung and Director-General of 
Health Promotion Administration Wang Yin-Wei were present at our meeting, and 
gave a speech on the current medical policies and health promotions. The entire 
morning was scheduled with keynote speeches on the distinguished features of 
each Tzu Chi hospital and the presentation of excellent research papers. For the 
afternoon, in addition to the four venues holding forums for each divisions, on 
rural medicine, nursing and health care, and basic medicine, we also arranged a 
keynote seminar associated with the overall theme, including university-hospital 
collaboration, rural medicine, contemporary medical education, and simulation 
surgery. The speakers of each topic were well-prepared and their speech were 
fantastic, more so than I anticipated. By 5 pm the meeting ended, all our staff 
began cleaning the venue. The 2017 First Annual Meeting of Buddhist Tzu Chi 
Medical Foundation came to a successful end in a stormy weather. 

It is so fortunate to have an opportunity to congregate medical staff from all six 
hospitals in one place, observing the essence of each other’s researches, and to 
acquaint outstanding Tzu Chi medical partners. I personally believe this meeting 
is a milestone and a new beginning. “At thirty I stood firm,” Confucius said. Thirty 
years later, we are about to journey to our next milestone, the milestone that is 
characterized by the integration of Taiwan’s power, a demonstration of our clinical 
potential, the dedication to research for new medical technology and medication 
to relieve suffering and to enhance the corresponding humanistic care. That is 
why we themed this meeting in 2017 with the distinguished feature of Tzu Chi 
medicine, the human-orientation to medical care that Tzu Chi has been upholding 
for decades ever since its conception, “Innovation with Humanity”.
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Editorial

In October 2017, the first Annual Meeting of Buddhist Tzu Chi Medical 
Foundation commenced in Hualien Tzu Chi Hospital and Tzu Chi University.

In the 2-day annual meeting, six Tzu Chi Hospitals staff got together, 
presenting their research accomplishments and feature medicine respectively; 
located in Taiwan, and marks for an international milestone.

2017 & 2018 Annual Meetings 
of Buddhist Tzu Chi Medical Foundation
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There are 330 people registered for the 
2017 annual meeting of Buddhist Tzu Chi 
Medical Foundation, with 40 discussion 
posters and 20 posters for oral presentation.

2017 & 2018 Annual Meetings 
of Buddhist Tzu Chi Medical Foundation
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Editorial

In Sept. 2018, the Annual 
Meeting of Buddhist Tzu Chi 
Medical Foundation was held 
in Taipei Tzu Chi Hospital. The 
features of the second annual 
meeting are the alumni gathering 
of Tzu Chi University Medical 
School, and the nursing research 
essays presentation. 

Tzu Chi Medical & Nursing Care  Vol.26  January  201914



15Tzu Chi Medical & Nursing Care  Vol.26  January  2019



da Vinci
COVER STORY 

da Vinci
Tzu Chi Hospitals da Vinci Surgery 

Cover Story 

Tzu Chi Medical & Nursing Care  Vol.26  January  201916



Tzu Chi Hospitals da Vinci Surgery 

Tzu Chi Hospitals da Vinci Surgery 

The da Vinci robotic arms, integrated with 3D high definition 
video, can operate in narrow surgical spaces inaccessible to 
human hands; Tzu Chi Hospitals can now perform minimally 
invasive surgeries with the robotic arms of the da Vinci 
system, without sawing open patients’ sternum or causing 
big surgical wounds, with minimal bleeding, less pain and 
short recovery time, patients can return to their normal lives 
faster. 
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Mr. Fang, recently retired from a 
service agency, is a man who routinely 
walk around the house and is passionate 
about joining social events, which makes 
it practically impossible to tell that he 
was diagnosed with bone metastatic 
prostate cancer only 5 years ago. “I am 
fine now, especially after choosing the da 
Vinci surgical system to perform radical 
prostatectomy, I don’t have to worry about 
my health ever again,” Fang said with loud 
confidence. 

Radical Treatment of Prostate 
Cancer with Medicine and Surgery 

In  a heal th examinat ions,  Fang 
discovered that his prostate specific 
antigen (PSA) was abnormal, and decide 
to visit Kuo Hann-Chorng, Director of 

Urology in Hualien Tzu Chi Hospital (also 
Vice CEO of Tzu Chi Medical Foundation), 
for further examination. The diagnosis 
confirmed the presence of malignant 
prostate cancer. Fang explained that 
there was nothing alarming in his daily life, 
no discomfort or anomalies, he simply 
listened to the advice of a friend and went 
for a general health examination and 
cancer screening in a hospital by his work. 

Fang was confident in Dr. Kuo’s skills. 
Since he was ill, and work was busy, he 
cooperated fully with Kuo’s advice and 
accepted systematic hormone therapy. 
Hormone therapy is a drug treatment 
that lowers the androgen level in patients’ 
body to inhibit or regulate the growth of 
prostate cancer cells. 

With few years of medication, Fang 
went for a follow-up. The bone scan 

By You Shou-Hua

About the da Vinci Surgical System 
Robotic arm surgical system that 
allows chief surgeon to see through 
a 3D high-resolution video, and can 
operate surgical instruments on the 
robotic arms to perform intricate 
movements like rotate, grab, and 
pinch, as natural and fluid as a 
surgeon performing laparotomy. 
Not only does the system overcome 
the disadvantages of traditional 
laparoscopy, it also offer patients 
the best therapeutic results. 
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Tzu Chi Hospitals da Vinci Surgery 

Hualien Tzu Chi Hospital introduced 
the da Vinci surgical system, and it 
first application was in Aug. 14, 2014, 
on radical prostatectomy.
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revealed that the metastatic lesions were 
gone, and that there were no signs of 
lymphatic metastasis. Dr. Kuo believed 
that Fang’s malignant prostate cancer 
had become localized, showing superb 
inhibition. Because his physical health was 
In great shape and wished to live a healthy 
retirement life, Fang listened to Kuo’s 
advice and chose the minimally invasive 
da Vinci radical prostatectomy that had 
low-risk and faster recovery. 

Reduce Bleeding & Complications 

The da Vinci surgical system was 

implemented in Hualien Tzu Chi Hospital 
since Aug. 10, 2014. About 60% of its 
application in urological treatment were 
radical prostatectomy for prostate cancer. 
In fact, the first use of the system was 
on prostatectomy. 

Prostate cancer is one of the most 
common cancers in men. According 
to the census of Health Promotion 
Administration, It is ranked 6th in the 
2014 Taiwan’s top 10 cause of death. 
Traditional prostatectomy is a difficult, 
time-consuming surgery. Surgeons must 
perform a lower abdomen incision that 
is 20 to 25 cm in size, which often leads 

With the da Vinci surgical system, 
surgeons can see the enlarged 3D 
video of surgical site, and operate 
agile robotic arms to perform 
precise and intricate movements to 
complete surgery.
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Tzu Chi Hospitals da Vinci Surgery 

to mass bleeding and a painful and 
prolonged recovery. The surgery also 
has significant side effect, such as sexual 
dysfunction and urinary incontinence. Dr. 
Kuo pointed out that the da Vinci surgery 
can accurately avoid blood vessels and 
nerves to significantly reduce blood loss 
during the procedure; and when compared 
to traditional surgery or laparoscopy, it 
can avoid complications such as urinary 
incontinence and sexual dysfunction. It is 
a revolutionary advancement in the history 
of prostatectomy. 

Furthermore, the da Vinci robotic arms 
can be utilized in urinary reconstruction 
(urinary tract reconstruction, vesicoureteral 
reflux surgery), partial or total cystectomy, 
and partial or total renal resection. Dr. 
Jiang Yuan-Hong, an excellent visiting 
doctor tutored by Dr. Kuo, added that the 
urological team also use the system on 

autologous augmentation cystoplasty, a 
surgical procedure that is yet to be seen 
on any published literature. 

Autologous Augmentation 
Cystoplasty with Intricate Robotic 

Arm Movement 

Yi-Jan is a 15-year-old gir l  with 
beautiful tan and bright smile. It is hard 
to associate her with a child who had 
suffered congenital spina bifida at birth 
and had been troubled be abnormal 
bladder function. From dependence on 
artificial bladder stoma to learning self-
catheterization, bathroom breaks to Yi-
Jan were not breaks at all. Sometimes she 
had to self-catheterize 7 times or more per 
day, she said, and in worst case scenario 
once every hour; even when asleep, she 
had to set alarm clocks and regularly self-

Features of the da Vinci Robotic Arms: 
．�3D field of view, providing surgeons with vibrant, high-resolution video that 

realistically depicts human tissues for intricate and precise operation of surgical 
instruments. 

．�The robotic arms mimic motions and agility of human hands, allowing precise 
surgical movements in narrow spaces inaccessible to human hands, breaking 
through the limitations of traditional surgical operations. 

．�Clear field of view allow accurate blood-staunching and suturing, and surgeons 
can perform surgeries while seated, which is beneficial for prolonged complex or 
difficult surgeries. 

．�The robotic arms cannot operate on its own or make any decisions. It is up to 
surgeons to decide the best course of action.
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catheterize. 
The abnormal bladder function not 

only adversely affected Yi-Jan’s daily 
routine, the poor cleanl iness of the 
bathrooms and the improper disinfection 
of urinary catheter often led to urinary 
tract infection or irritation, and sometimes 
kidney issues as well. When she was 2nd 
year in junior high, Yi-Jan had to take 
an entire semester off, Yi-Jan’s father 
recalled. This kind of life continued until 
she travelled half a Taiwan, from Hsinchu 
to Hualien, to meet Dir. Kuo Hann-Chorng 

did her life changed for the better. 
She had met countless doctors, did 

countless tests ever since she was small, 
Yi-Jan explained, and seeing a new doctor 
can be stressful. In spite of that, when she 
first met Dr. Kuo, he told her with a firm 
voice, “I know you have done many tests 
that are uncomfortable, but trust me, my 
tests will feel different.” Kuo personally 
conducted ultrasound and urodynamic 
tests for Yi-Jan, to which Yi-Jan said, 
“It really doesn’t hurt at all!” It was then 
did she overcame the fear of treatment, 

Standing strong in the face of her congenital disease, the optimistic Yi-Jan is awarded 
the President’s Education Award. The photos shows Yi-Jan, her father, and Dr. Kuo 
Hann-Chorng.
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Tzu Chi Hospitals da Vinci Surgery 

and grew trust for this eccentric “uncle 
doctor”. 

Abnormal b ladder funct ion is a 
common problem for many spina bifida 
patients, who have to face this problem 
at birth. When drafting treatment plans, 
different therapeutic methods are chosen 
in accordance to patients’ age. Dr. Jiang 
Yuan-Hong explained that Dir. Kuo started 
off with botox treatment, and arranged 
the autologous augmentation cystoplasty 
during the summer vacation before Yi-Jan 
started high school. 

Considering Yi-Jan was still in puberty, 
gastrointestinal absorption is vital, Dr. 
Jiang pointed out. Generally, autologous 
augmentation cystoplasty use intestinal 
wall to increase bladder capacity and 
decrease intravesical pressure. Therefore 
after a through discussion among Yi-
Jan, her father, and Dr. Kuo, they agreed 
to perform autologous augmentation 
cystoplasty using the da Vinci robotic 
arms. With the robotic arms that are highly 
stable and with precision, it can peel off 
thicker regions of the bladder tissue to 
effectively increase bladder capacity. 

Yi-Jan, resting in the ward, smiled 
happily after the surgery, “other people 
may not know what it feels like, but what 
I feel is a significant improvement!” During 
the follow-up one month after discharge, 
Yi-Jan’s bladder capacity increased 
from the original 250 cc to almost 600 
cc. According to Yi-Jan’s father, when 

they first visited Dr. Kuo in Hualien, they 
thought of him as someone extraordinary, 
and he and his team trustworthy. Dr. 
Kuo also promised Yi-Jan that he would 
take care of her until she marries, a solid 
promise that truly moved him. 

Saving Lives by Paying It Forward 

One of the urology patients was an 
aboriginal in his late 50’s, who was also 
suffering from prostate cancer. When 
his surgeon provided him with a detailed 
preoperative explanation the procedures 
that are about to take place, he revealed 
him to be a member of Jehovah’s Witness, 
and that his religious belief prohibit him 
from accepting blood transfusion, even 
though he might bleed to death on the 
surgical table. It posed a substantial 
chal lenge for the surgeons, as the 
patient’s meager wage could not afford 
the fee of the da Vinci surgical system. 

This patient was the sole provider of 
his family, Dr. Kuo recalled. Considering 
the fact that laparoscopy or conventional 
surgery for prostate cancer have a 20% 
chance in need of blood transfusion, 
which poses tremendous risk to the 
patient; with the da Vinci surgery, the total 
amount of blood loss is estimated to be 50 
to 100 cc. Taken into account the patient’s 
financial status, the urology team decided 
to use the department’s emergency fund. 
The surgery was a success. The patient 
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returned to his job days after the surgery. 
It was because of another prostate cancer 
patient did this story had a happy ending. 
That patient was a dedicated Tzu Chi 
volunteer, who received quality care at the 
urology department in Hualien Tzu Chi 
Hospital. For that he donated annually to 
the department to help those in need. 

Reduce Postoperative Recovery 
Time for Children 

There was a little boy from Taitung, 
11 years old, who was born with spinal 
dysplasia that resulted in protrusion of his 
spinal cord membrane. He was also born 
with a tumor on the side of his caudal 
vertebrae. When the surgeon surgically 
removed the tumor, several nearby nerves 
were damaged in the process, which 
caused the boy’s bladder to urinate 
normally. Although he could still urinate 
using abdominal pressure, if the boy 
exerts too much pressure, the urine in 
his bladder refluxes upward to his kidney, 
which makes him susceptible to urinary 
tract infection, and in turn causes acute 
pyelonephritis. 

Every time the boy contracted acute 
pyelonephritis, fever with chills would 
follow, and he had to be hospitalized in 
a local hospital in Taitung for days. The 
infection grew increasingly frequent in 
the past few years, so did its severity. 
The pediatrician of the hospital advised 

the parents to consider antireflux surgery 
to prevent ur ine f rom f lowing back 
from the bladder. The parents then 
took the boy to Dr. Kuo in Hualien Tzu 
Chi Hospital for treatment. The tests 
confirmed the presence of neurogenic 
bladder, poor bladder contraction, high 
bladder pressure, and signs of urine reflux 
when urine is build-up in the bladder. 
Concerned that the boy’s kidney function 
could deteriorate over time, Dr. Kuo 
recommended immediate surgery. 

Considering that the boy was too 
young, it is possible to perform surgeries 
on both bladders in one go, but it would 
take longer to recover. The da Vinci 
surgery is a viable option, but the boy’s 
father was an electrician with very little 
saving, and the boy had no insurance 
beside the national health insurance, so 
even though he wanted his son to have 
the minimally invasive surgery he could 
not afford it, at that instant he burst into 
tears. 

If there is something he can do for 
the body, he would do his best, Dr. Kuo 
thought to himself. The da Vinci surgery 
has advantages that far  surpasses 
traditional surgeries and laparoscopy, but it 
is a high self-paying surgery as well, even 
with the departmental emergency fund, 
the urology department will not be able 
to cover the expenses of all the cases. To 
resolve the issue, Dir. Kuo requested the 
aid of the social service office. In the end, 
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the hospital, the departmental emergency 
fund, and the parents would split the fee. 
The surgery went perfectly. The boy never 
had any bladder issue to this day. 

World’s Most Advanced Minimally 
Invasive Surgical System 

in Eastern Taiwan 

The da Vinci surgical system for 
minimally invasive surgery is the most 
advanced minimally invasive surgical 
system in the world. Most major American 
and European hospitals have adopted 
the da Vinci surgical system for surgical 
operat ions. A total  of 3000 sets of 
the system have been implemented 
worldwide, performing over 45,000 cases 
of surgeries every year. The annual growth 
of surgeries performed is approximately 
25%. The system integrated high-tech 
computers and agile robotic arms that 

not only helps surgeons to overcome their 
physical and mental limitations, but also 
improved overall surgical qualities too. It 
has been widely applied in gynecological, 
urinary system, gastrointestinal tract, 
cardiovascular, and ENT surgeries. The 
system has been used in over 1,000,000 
surgeries worldwide. 

In Hualien Tzu Chi Hospital, all 6 
surgical departments, including general, 
colorectal ,  cardiothoracic,  urology, 
otolaryngology, obstetrics and gynecology, 
have access to this innovative medical 
service. Although it is a self-pay service, 
the system has, in urology department 
alone, freed an active 11 year-old boy 
from a congenital bladder disease. The 
oldest patient to receive this surgery is 
83-year-old who, after been approved 
by his physician to receive the da Vinci 
surgery, had his life quality significantly 
improved after the surgery. 

Comparative illustration of 
prostate cancer surgical incisions

Conventional surgery da Vinci surgery
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“Dream a dream, a cut with precision; 
Awakened from dream, a splendid life 
awaits.” After a mitral valve repair surgery, 
75-year-old Mr. Zhang wrote down his 
thoughts and his appreciation, a line that 
perfectly depicted the advantages of the 
da Vinci surgical system. 

Mitral Valve Surgery 
with Teamwork 

Z h a n g  J i e n - Ta i  s u f f e re d  f r o m 
mit ra l  va l ve  insu f f i c iency  and was 
recommended by a doctor to fix the 

By Huang Szu-Chi

Happy da Vinci
Hualien Tzu Chi Hospital 
da Vinci Cardiothoracic Surgery 
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problem via surgery. He pondered on 
the recommendation of heart surgery for 
two years and remained indecisive. After 
hearing about the introduction of the da 
Vinci surgical system in Hualien Tzu Chi 
Hospital, he seek the advice of Cardiologist 
Hsieh Jen-Jer and Cardiothroacic Surgeon 
Chang Jui-Chih, and eventually decided to 
accept the mitral valve repair using the da 
Vinci system. 

The major difference between the 
conventional mitral valve repair and the 
one performed via the da Vinci surgical 
system is that the conventional surgery 
would need to saw open pat ients’ 
sternum. The bone and muscle damage 
from the opening could lead to stronger 
postoperative pain and longer recovery 
time. Acute recovery stage can take from 
10 to 14 days, and chronic recovery 
stage to complete bone recovery can 
take 3 to 6 months, and the patients must 
not lift heavy objects. Mitral valve repair 
supported by the da Vinci robotic arms will 
only leave an incision less than 2 cm, and 
with minimal bleeding and faster recovery. 
Zhang was transferred to the general ward 
the morning after his surgery, and was 
discharged 5 days after the surgery. 

“I never thought I’d have a heart 
problem,” Zhang said. As a person who 
was aware of his physique and had been 
exercising at a relatively young age, he 
runs 3 km every morning. It wasn’t until 
11 years ago when he visited a clinic for 

flu symptoms did the doctor informed him 
that his heart beat sounds strange. After 
referring to the cardiology of Hualien Tzu 
Chi Hospital, was the diagnosis confirmed 
- he had mitral valve insufficiency. He had 
been receiving regular treatment in the 
hospital ever since. 

Dr. Chang Jui-Chih explained that 
although Zhang was visiting the clinic 
regularly to follow-up on his mitral valve 
insuff ic iency, but as he grew older 
and his organs aged, the insufficiency 
and i ts  impact  on the body would 
become increas ing ly  apparent .  An 
echocardiography revealed an increasingly 
severe blood reflux, as well as arrhythmia. 
Without surgical repair, Zhang risked the 
chance of cardiac failure, cardiomegaly, 
severe arrhythmia and infections, which 
can be life-threatening. 

Zhang, who recovered well, said that 
life after the surgery was as normal as it 
gets. He could eat and walk unassisted. 
A month later he began brisk walking and 
cycling with no issues at all. Three months 
later he went buying rice from a local 
farmers’ market, and could carry a 20 kg 
pack on his own. 

Dr. Chang Jui-Chih explained that 
valvular diseases, except for aortic valve, 
can be surgically treated using the robotic 
arms of the da Vinci surgical system. 
For senior patients like Zhang, minimally 
invasive surgery with minimal blood loss 
and faster recovery is a suitable choice. 
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Coronary Artery Bypass with 
Robotic Arms and Video 

Not only can the robotic arms of the 
da Vinci surgical system applied in mitral 
valve repair and replacement, it is also 
suitable for coronary artery bypass. 

Generally speaking, over 80% of 
the patients with coronary artery disease 
are not aware of their conditions, since 
the blood flow through coronary artery 
when patients’ are stationary has no 
apparent changes, and even general 
electrocardiogram (ECG) may not be able 
to identify the disease, only via exercise 
ECG. Clinically patients with coronary 
artery disease would feel sustained 

chest tightness when exercising, and 
the symptom usually goes away when 
the patients cease the activity and take 
a brief rest. However, if the tightness 
continues for over 5 to 10 minutes, it 
may lead to acute myocardial infarction. 
Mr. Ho, 55-year-old, is a patient with a 
typical coronary artery disease. Cardiology 
Director Michael Yu-Chih Chen of Hualien 
Tzu Chi Hospital explained that a cardiac 
catheterization examination revealed that 
Ho’s left anterior descending artery was 
occluded the most, and he recommended 
a referral to the cardiothoracic department 
for a coronary artery bypass. 

Working in the fields every day, with 
jogging and occasional golfing on the 
side, Ho was particularly proud of his 

Patient Zhang sent Dr. Chang Jui-Chih his poem of gratitude during a follow-up. Photo 
by Huang Szu-Chi
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health. However, at the end of 2015, he 
began to feel chest tightness, which went 
away after a little rest. It wasn’t until an 
entire day in the field left him breathless, 
did he realized that he needed it checked 
out. He came to Hualien Tzu Chi Hospital 
for cardiac catheterization examination, 
only to discover that out of the three main 
branches of his coronary artery, two were 
occluded. 

“The opening of the traditional surgery 
is so huge, and the da Vinci only need 
a few holes, of course I’ll choose the da 
Vinci,” said Ho. He never heard about the 
da Vinci surgical system and its robotic 
arms prior to surgery. Simply by listening 
to the doctors explaining the different 
surgical procedures, he decided to 
choose minimally invasive surgery with the 
da Vinci system that has faster recovery. 
Ho never thought that he was able to sit 
up and eat breakfast unassisted, which 
made him doubt whether the surgery took 
place at all. 

Thymoma Surgery with 
the Da Vinci System 

“During the time when I was ill, I 
couldn’t even leave the house,” said Lady 
Li who was in her fifties. In early 2016 
she began to experience blurry vision, 
and sometimes even diplopia. At first she 
thought she was having presbyopia, but 
after her visits from clinics to hospitals, 

f rom ophtha lmo logy,  neuro logy  to 
cardiothoracic surgery, she eventually 
ended up in Hualien Tzu Chi Hospital 
where she received a confirmed diagnosis 
- she had thymoma.  

Li said that it was blurry vision at 
first, and eventually followed by eyes 
and facial drooping, slurred speech, and 
weakness in eye movement, neck, and 
limb movements; by then, she needed 
help with even the fundamental mobility 
like getting on and off the bed and in and 
out of the car. Originally she could prepare 
a meal in half an hour, with the symptoms 
it takes 2 hours or more. Her grandchild 
described her abnormal appearance and 
behavioral changes “like a monster”. 

What Li had is myasthenia gravis, 
Dr. Chang explained, a weakness in 
skeletal muscles induced by thymoma. 
Cariothoracic surgery and neurology 
teamed up to t reat  the tumor and 
the neuromuscular disorder. First, Dr. 
Chang and Neurologist Liu An-Bang 
use medications to control Li’s muscle 
weakness. Once the symptoms were 
controlled, the team moved onto the 
minimally invasive surgery. 

By operating the robotic arms, Dr. 
Chang removed a 6 cm thymoma and 
performed an extensive thymectomy. The 
surgery was a success. Li was discharged 
3 days later. Thymus is composed of 
lymphoid tissue, benign thymic tumor 
may not be clinically symptomatic, but 
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Hualien Tzu Chi Hospital 
Cardiothoracic Surgeon 

Chang Jui-Chih and 
his team performed a 

coronary artery bypass 
surgery with the da Vinci 
surgical system. On the 

top is Surgeon Chang 
setting the position of 

the robotic arms, and on 
the bottom is Surgeon 
Chang performing the 

surgery by using the 
robotic arms and 3D 

high definition video. 
Photo by Huang Szu-Chi
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if the tumor continues to grow, there is 
a possibility for the benign tumor to turn 
malignant and spread to nearby organs 
and lymphoid tissues, hence must be 
closely monitored.  

“The da Vinci surgery is truly different, 
the wound is small and doesn’t hurt that 
much,” Li said. She had underwent other 
surgeries before, and was pleasantly 
surprised by how fast she recovered after 
the da Vinci surgery, and the fact that 
she was discharged only 3 days after. 
Li’s husband, Mr. Chiu said, “when she 
was really ill, I was so afraid of losing her. 
Thanks to Dr. Chang’s precise diagnosis, 
my wife not only recovered, she was able 
to return to her normal routine.” 

Convent ional thymoma surgery, 
which requires sawing open patients’ 
sternum, has a hospitalization period of 
7 to 10 days, and a recovery period of 6 
to 8 weeks. Dr. Chang pointed out that 
a minimally invasive surgery performed 
via the da Vinci robotic arms has the 
advantages of a small incision, less pain 
and bleeding, poses less harm to patients, 
and yet with equal or higher precision 
than conventional surgery. However, even 
the cutting edge technology requires the 
cooperation of patients and families, so 
Dr. Chang gave his thanks to trust and 
cooperation from his every patients and 
their families to accomplish the treatment 
plans together. 

Top: the incision of conventional 
cardiovascular surgery 
Bottom: the incision of the da Vinci 
surgery. 
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Remove Liver and Spleen Tumor 

“Grandma, there are only two choices: 
host a vegetarian wedding banquet, or 
no wedding at all.” Ever since becoming 
a vegetarian when he was in Junior high, 
A-Yu has been in a constant tug-of-war 
with his grandmother about his dietary 
choice. He and his wife, who graduated 
from the department of nursing, Tzu 
Chi University, are both committed to 
becoming Tzu Chi volunteers. Watching 
her son happily committed to Tzu Chi, 
A-Yu’s mother also became a vegetarian. 
In an health examination in 2015, A-Yu’s 
mother was suspected to have spleen 
cancer. Having hepatitis-B, she began 
regular testing of liver functions and alpha-
fetoprotein in a regional hospital in Yilan, 
and underwent liver imaging follow-up 
exams. During a routine check-up in Oct. 
2017, the doctor discovered that the 
spleen tumor inside A-Yu’s mother did 
not grow, but instead a tumor was found 

on her liver. Biopsies confirmed it to be 
malignant. The doctor recommended 
surgical removal. A-Yu’s mother, who 
is always afraid of pain, panicked. She 
became extremely agitated just thinking 
about the surgery. To ease her anxiety, 
A-Yu decided to take her to Taipei Tzu Chi 
Hospital for a second opinion. 

A f t e r  t h e  a s s e s s m e n t  a t  t h e 
gastrointestinal outpatient clinic, his 
mother was transferred to the hands of 
general physician Dr. Wu Chao-Chuan. 
Dr. Wu carefully examined A-Yu’s mother 
and confirmed the presence of a 2.7 cm 
tumor in her liver, and a tumor on her 
spleen that was larger than 4 cm. “Only 
tumors that are smaller than 2.7 cm are 
considered small. The tumor is located 
right between the left hepatic vein and the 
middle hepatic vein, where high frequency 
cauterization is not possible. From a 
clinical perspective, surgical removal is 
necessary. The spleen tumor you have is 
in fact very rare and is located in the left 
upper abdomen. I recommend you to 

Utilization of da Vinci 
Surgical System in 
Taipei Tzu Chi Hospital 
By Wu Yen-Ping 
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remove it surgically with the other tumor,” 
Dr. Wu said. Considering the liver tumor is 
slightly to the right, and the spleen tumor 
in the upper left, the surgical area would 
include the left liver with a part of the right 
liver, and the middle hepatic vein would 
have to be removed as well to clean up 
the edges. In comparison to the simple 
removal of the left lever, the removal of 
the right liver and the middle hepatic vein 
would be a challenging surgery if done 
with done with laparoscopy. 

While staying with her mother, A-Yu 
noticed a poster introducing the da Vinci 

surgical system, explaining its advantages: 
smaller incision, less bleeding, less pain, 
and better prognosis. He believed that the 
system could reduce the postoperative 
discomfort, and would be better for 
his mother, so after learning about the 
assessment of Dr. Wu, he asked about the 
possibility of performing the surgery using 
the da Vinci surgical system. 

Discharged 6 Days after Surgery 

On Nov. 8,  A-Yu and h is s ister 
escorted their mother to the hospital. 

A-Yu’s mother and another gastric cancer patient gave flowers to Dr. Wu Chao-Chuan 
to show their gratitude. 
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On the very next day, Dr. Wu operated 
the robotic arms and surgically removed 
the liver and spleen tumors inside their 
mother. Fortunately, the tumors did 
not spread, so chemo or radiotherapy 
were not needed. Three days after the 
surgery, A-Yu’s mother was able to 
walk unassisted, recovering faster than 
expected. Dr. Wu visited her every day in 
her ward to examine her recovery. “The 
system allows for a better hemostatic 
control, and by operating the robotic 
arms, both tumors can be simultaneously 
removed. Traditional surgery would result 
in a larger wound and at least 10 days in 
hospital to recover, but you are able to 
walk three days after the surgery. The da 
Vinci system can certainly dramatically 
improve patients’ postoperative recovery,” 
Dr. Wu commented. 

Seeing that their mother recovered 
well, A-Yu and his sister were jubilant. “I 
am so grateful for Dr. Wu. He has excellent 
surgical skills, leaving only a small wound 
and doesn’t really hurt. I can walk on my 
own just few days after the surgery, and 
my appetite is great, too,” the mother said 
thankfully. A-Yu’s sister was gradually for 
the intricate care of the nurses, minimizing 
her mother’s postoperative discomfort. 
“Taipei Tzu Chi Hospital is a vegetarian 
hospital, which is very convenient for 
her,” she emphasized. Six days after the 
surgery, A-Yu’s mother recovered well and 
was subsequently discharged.

Urology & Cardiovascular Surgery 

A total of 8 surgical departments in 
Taipei Tzu Chi Hospital implemented the 
da Vinci surgical system to benefit their 
patients. The application of the system in 
urology occupied roughly 1/3 of the total 
operations. Ever since the introduction of 
the system, the da Vinci surgical system 
was utilized in 83 of the 94 surgeries, 
and is likely to reach 100 by the end of 
2017, benefitting even more patients. It 
is hoped that in future hybrid operating 
rooms can be established, allowing 
surgeons to provide better treatments for 
patients using advanced medical imaging 
devices. 

In July 2017, Director Chang Yen 
of cardiovascular therapy center, Taipei 
Tzu Chi Hospital, gave a talk on arterial 
bypass. He pointed out that 60 years 
ago when cardiovascular arteries are 
clogged, great saphenous veins from the 
patients’ lower limbs, a conduit of choice 
for vascular surgeons, are removed and 
used as a bridge for redirected blood flow. 
However, the veins cannot withstand the 
high pressure and velocity of arterial blood 
flow and often deteriorate rapidly 10 years 
after the surgery. As time progresses and 
technology advances, coronary arterial 
bypass surgery can be performed without 
stopping the heart. By using only arteries 
coupled with the da Vinci surgical system, 
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Eight departments of Taipei 
Tzu Chi Hospital make 
good use of the da Vinci 
surgical system for patients’ 
fine-quality treatment and 
recovery.
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patients can receive effective treatment in 
the shortest amount of time possible. 

Oral and Maxillofacial Surgery 
and Gynecological surgery 

In the summer of 2016 a female 
patient in her thirties wrapped in large 
scarf came to the cl inic of oral and 
maxillofacial surgery director Hsia Yi-Jan. 
She planned to be married years ago, but 
was hospitalized due to cellulitis caused 
by her wisdom tooth and respiratory 
oppression. With the help of Dir. Hsia, 

the treatment was a success, however 
the wedding was never held. This time 
she came to Dir. Hsia to remove the 
scar on her neck. Aside from affecting 
facial nerves and salivary gland, Dir. Hsia 
explained, traditional surgery for head and 
neck cancer very often leaves scar on 
patients’ face or neck. The advantages 
of the da Vinci surgical system, including 
smaller incision and faster recovery, 
makes it a new option for the patients, 
he added. “Only the technology that is 
founded on the premise of respecting life 
can truly guarantee patient safety,” Dir 

Vice Supt. Chang Yao-Jen, the 
medical team, and the volunteers 
celebrated the birthday of A-Yu’s 
mother. 
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Hsia concluded. 
The da Vinci Surgical System has 

been applied in 15 cases of gynecological 
surgeries as of Nov. 2017. There was a 
female patient in her eighties came to 
the hospital due to abdominal pain. The 
diagnosis revealed her to have a large 
ovarian tumor 40 cm in size and 10 kg in 
weight. Under the comprehensive care of 
the medical team, the patient successfully 
recovered. The team also applied the 
robotic arms to treat the multiple uterine 
fibroids of Mrs. Lin, who really wanted to 
be pregnant by age 33. Dir. Chen Kuo-Hu 
chose the new surgical removal over grind 
and shred with electronically powered 
device, which preserved the patient’s 
fertility and shortened her recovery period, 
allowing her to be discharged 3 days after 
the surgery. Furthermore, the gynecological 
team also used the system to remove the 
relapsed ovary cancer of 66-year-old Mrs. 
Wu. “Time is changing, suffering isn’t, and 
doctors’ commitment to saving lives won’t 
either,” Dir. Chen said. 

ENT and Thoracic Surgery 

ENT doctor Su Wang-Yu gave an 
introduction on the application of the 
robotic arms of the da Vinci surgical 
system in ENT. By exploiting its high 
definition graphic and high safety, when 
the medical  team treated a pat ient 
with salivary gland tumor, the incision 

was limited to 4 cm, and damage to 
nerves and vessels was avoided, saving 
the pat ient f rom laryngectomy and 
tracheostomy in traditional surgery; when 
treating thyroid tumor, laryngeal nerve can 
be preserved and significantly reduced the 
complication of postoperative hoarseness. 
To hone his skills and knowledge, Dr. 
Su continues to advance in his study, 
actively participating international training 
programs and worldwide seminars, 
hoping to benefit more patients. 

Thoracic surgeon Hsieh Min-Shiau 
shared the experience of the thoracic 
surgical team using the da Vinci surgical 
system on the removal of mediastinal 
tumor, esophageal resection and gastric 
tube reconstruction for an esophageal 
cancer patient, and the first single incision 
laparoscopic surgery in Taiwan. “Taipei Tzu 
Chi Hospital is now capable of providing 
top-notch medical service, fulfilling its goal 
three years ago. We hope in future we can 
obtain the certification for lung transplant 
and be able to offer quality service that 
advances with the time,” he concluded. 

The da Vinci surgical system has 
been widely appl ied in the surgical 
departments of Taipei Tzu Chi Hospital. 
Supt. Chao You-Chen pointed out, “I 
would like to thank our colleagues in the 
surgical departments taking full advantage 
of this expensive system, saving lives with 
compassion and excellent skills to spare 
them from pain and complications.”
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About the Photographer 

Near spring time, 

Yen Hui-Mei, a Tzu Chi Commissioner, 

and Sister Ku Hsueh-Mei, a Catholic nun from the Bunun tribe, 

both carrying the mission of great love and compassion, 

walking side by side to visit needed families in Fuli Township , 

Hualien County  and  Taitung County;  

caring for the needy, beyond race and religion, 

leaving a trail of love.

Their stories are yet to be told, to be continued…

Wu Shu-Chieh, is a full-time staff at the humanistic 
department of Hualien Tzu Chi Hospital. She has 
been working at the Tzu Chi organization since 
graduation. Her volunteer work has become part of 
her routine – to leave trails of the living bodhisattva.

Travelling Side-by-side
Text & Photo by: Wu Shu-Chieh
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Special Report
Emergency Relief for Myanmar Influenza Outbreak1

Tzu Chi Medical Foundation organized an Influenza Control Team to Myanmar 
for experience exchange. The Team visited the First Yangon Medical College and 
exchanged experiences with Professor Zaw Wai Soe (6th from left), Director of 
Emergency Medicine, Minister of Health, and several Medical Doctors. The Tzu Chi 
Team included (from left): Dr. Tang Kiat Beng from Malaysia TIMA, Dr. Ho Cheng-Maw, 
Infectious Diseases Dept. from Taichung Tzu Chi Hospital, Dr. Hou Chung-Hung, ER 
medicine of Dalin Tzu Chi Hospital, Chien Sou-Hsin, Supt. of Taichung Tzu Chi Hospital, 
and Dr. Lin Chin-Lon, CEO of Tzi Chi Medical Foundation.

Emergency
  Relief

Myanmar Influenza Outbreak
for

By Huang Hsiao-Chuan, Liao Wei-Ching, Chen I-Chien, and Tzu Chi volunteers
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In  Ju ly  2017,  Type-A in f luenza 
outbreak attacked Myanmar. By August 
12, 583 persons were hospitalized and 
23 people died among the 221 confirmed 
cases. From the end-of-July to the middle 
of August, Tzu Chi Foundation in Malaysia, 
Myanmar and Taiwan quickly responded 
to the crisis by supplying masks, gloves, 
isolation gowns, screening agents and 
applicable medicines. Meanwhile, a Tzu 
Chi medical team led by Lin Chin-Lon, 
CEO of the Medical Foundation, and Chien 
Sou-Hsin, Superintendent of Taichung Tzu 
Chi Hospital, was dispatched to Myanmar 
to help control the epidemic.

Request for Tzu Chi Assistance; 
Swift Assembly of Medical 

Supplies

Nargis typhoon in May of 2008 
resulted in the most damaging natural 
disaster in Myanmar history. Tzu Chi 
volunteers organized a relief team to 
provide necessary assistance. The H1N1 
influenza outbreak started in July of 2017. 
From July 21 when the first confirmed 
case was reported near the Ayeyarwady 
River to July 31, over 100 patients were 
hospitalized.

Medicine and medical materials assembled in Taipei Tzu Chi Hospital. Supt. Chao You-
Chen (center, back) directed colleagues to paste the Tzu Chi labels.
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The Ministry of Health and Sports 
conducted an emergency meeting on 
August 1st to organize an Emergency 
Relief Team. According to The Global 
New Light, a Myanmar daily newspaper, 
procedures to isolation of infected patients, 
medicine, and supplies were detailed and 
proposed by Zaw Wai Soe, head of the 
Emergency Medicine for the Ministry of 
Health and the Yangon Province Epidemic 
Prevention Commander. On August 2nd, 
Zaw asked for help from Tzu Chi for their 
experience as well as supplies to protect 
the front line medical professionals.

In a very short period of time, Tzu Chi 
Foundation prepared 3,689 kg of instant 

rice to support the medical professionals 
in Myanmar. Meanwhile, volunteers in 
Malaysia assembled over ten thousand 
pairs of medical gloves and 40,000 (N95) 
face masks. In Myanmar, volunteers 
collected about forty thousand pieces of 
general purposes masks. Medical supplies 
were assembled at Taipei Tzu Chi Hospital 
from all over Taiwan. This included 3,500 
flu capsules, 2,000 anti-epidemic isolation 
suits, 840 bottles of hand sanitizer sprays, 
140 instant flu screeners and over 200 
forehead thermometer guns.

Chao You-Chen, Superintendent of 
Taipei Tzu Chi Hospital pointed out, “The 
flu outbreak in Myanmar is very serious. 

Dr. Hou Chung-Hung (left) from Dalin Tzu Chi Hospital, worked till very late the night 
before the team depart, in the emergency room. Volunteers presented apples to him to 
wish him luck.
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Seeing their people suffering is really 
heartbreaking. Therefore, as soon as we 
received a request for assistance from 
their government, we started preparing 
all the anti-epidemic materials. At the 
same time, Tzu Chi personnel contacted 
our Department of Health and Welfare to 
clear the necessary papers so they can 
be delivered to the disaster area in the 
shortest time.” Wu Ching-Hui, Director of 

General Affairs of Taipei Tzu Chi Hospital, 
indicated, “In order to be environmental 
friendly, we use the original manufacturer 
packaging instead of Tzu Chi. However, 
to avoid mishandling via shipment, Tzu 
Chi logos were pasted on all of the boxes 
for identification.” By the afternoon on 
August 8th, all relief materials arrived 
at the airport, ready to be shipped to 
Myanmar.

Local volunteers from Myanmar came to the Tzu Chi built school and donated masks, 
dry hand sanitizers, and other disease prevention materials.
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Sharing Taiwan Experience

At 7 am on August 10th, CEO of the 
Tzu Chi Medical Foundation, Dr. Lin Chin-
Lon, led the Tzu Chi Medical Relief Team 
to travel to Myanmar. Team members 
included Supt. of Taichung Tzu Chi 
Hospital, Chien Sou-Hsin; Dr. Ho Cheng-
Maw, Infectious Diseases Dept.; Dr. Hou 
Chung-Hung, ER medicine. Lin indicated, 
“Because local community lacks the 
experience of epidemics prevention, they 
need our help. Taiwan has accumulated 
experiences through years of fighting 
influenza, SARS, etc. The important part 
is the initial screening. Isolation is a must 
once fever is detected. The facilities for 
isolation are equally important. We hope 
our experience in epidemics prevention 
can be of significant contribution to slow 
or stop the spread of the epidemic.”

Dr. Hou Chung-Hung was in Yunan, 
China, in 2016 for relief distribution. This 
is his second trip for international disaster 
relief activity. He worked till 8 pm the night 
before departure at 2 am the next morning. 
Hou pointed out that his main responsibility 
for the tr ip was to share the Taiwan 
experience in fighting the epidemic. This 
includes proper techniques to enter and exit 
the hospital, and to screen suspects based 
on body temperatures. Chen Jin-Cherng, 
Vice Supt. of Dalin Tzu Chi Hospital, praised 
Hou for taking on such an important task, 
and wished him well for the trip.

Travel to Taiwan for the Silent 
Mentor program

T h e  M e d i c a l  R e l i e f  Te a m , 
accompanied by Dr. Tang Kiat Beng from 
Malaysia, a Tzu Chi member, rushed to 
Myanmar in the shortest time. As soon 
as they landed, they went directly to 
the North Okkalapa General Hospital to 
discuss emergency planning with the 
Superintendent of the hospital. After that, 
Tzu Chi Medical Foundation Lin, briefed 
the Principal of Yangon Second Medical 
College, U. Aye Tun. Lin encouraged the 
College to establish an exchange program 
with Tzu Chi.

The team then t rave l led to the 
First Medical College. There, they were 
welcome by Professor Zaw Wai Soe, 
Director of the Health Department, and 10 
other doctors from the college. Zaw told 
the team that seasonal common cold is 
not unusual for the locals. Usually, they do 
not take flu shots. However, the outbreak 
came without any warning this time. That 
caused casualties. This episode really 
educates us to face the problem seriously, 
and to establish an effective system to 
fight the virus. Zaw said, “Thanks for the 
helping hands of Tzu Chi. I came across 
Tzu Chi because I have treated children 
that were helped by your organization. Tzu 
Chi also helped us design the Orthopedics 
Hospital. That helped many patients in 
Myanmar.”
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Both of the First and Second Medical 
College mentioned about the Tzu Chi 
Silent Mentors program. The all wish to 
come to Taiwan to witness the process, 
so that students can learn how to practice 
humanity medicine with utmost respect. 
Hopefully, Myanmar will have a branch 
of the Tzu Chi International Medical 
Association (TIMA).

Climate Change is the Main 
Reason of the Outbreak

Whi le wai t ing to meet wi th the 
Director of Myanmar Ministry of Health, 
arrangement was made for the medical 
relief team to visit Kemaryna Samantha 
Temple  Schoo l .  A r rangement  was 

also made to communicate with three 
public hospitals in Yangon. During the 
ride to Thanlyin Township of Southern 
Yangon, Dr. Tang Kiat Beng presented his 
experience of voluntary medical services 
with the Malaysian TIMA. Dr. Tang also 
discussed the local living conditions and 
told the team many touching stories about 
their interaction with patients. The junior 
nuns of the Kemaryna School welcome 
the Taiwan medical rel ief team with 
poetries, and hand-sign songs. The team 
also expressed interest in their schooling 
and living conditions.

The Dingqin Bell Public Hospital 
has about 800 beds and around 600 
medical professionals. The statistics 
of the flu outbreak were shown on the 
hospital’s white board. But there were 
no records of receiving any flu vaccine. 
Dr. Daw Than Hla indicated that there 
was insufficient preparation for the flu 
outbreak. When the attack occurred, 
there were problems in support with 
adequate supplies. Fortunately, thanks for 
the helping hands of Tzu Chi and charity 
organizations all over the country, the 
damage is minimized. Dr. Yadanar Yyaw 
is a renounced specialist of respiratory 
diseases and the only expert in influenza 
research in the country. In her view, 
climate change is the main reason for the 
flu outbreak. And, many deaths from the 
flu were because of the lack of timely flu 
shots.

Director Wu Mi Han presented a 
certification of appreciation to CEO Lin 
Chin-Lon, at the Donation Ceremony for 
diseases prevention materials.
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After visiting the Yangon Orthopedics 
Hospital and the Cardiology Department 
of the Yangon People’s Hospital, the 
medical relief team concluded that their 
major task was to confront the shortage of 
medical resources and medical hardware. 
The  s i tua t ion  cannot  be  changed 
overnight. They can only utilize whatever 
they have and come up with a solution for 
the problem they are facing. In the long-
run, the Taiwan experience is a good help 
for Myanmar.

Donation of Epidemic Prevention 
Materials, Appreciation of Local 

Leaders

On August 12, the Tzu Chi Medical 
Rel ief  Team vis i ted Yangon Central 
Hospital to evaluate suspected H1N1 
patients, as well as to study the process 
of isolation and transitional care. As soon 
as an infection is detected and confirmed, 
a patient is then transferred to Wabagi 
Specialist Hospital by ambulance. Upon 
arrival at the new hospital, the patient, 
physician and the nurse all stay behind 
and the ambulance is sanitized before 
returning to the Central Hospital for 
new assignment. There are 190 such 
emergency ambulances nationwide in 
Myanmar.

After pract ic ing the designated 
isolation procedures, Dr. Ho Cheng-
Maw shared, “The process and the flow 

are basically fine. However, the actual 
simulation details are not perfect. If the 
medical resources can be improved, the 
team can take more patients. The medical 
resources can be acquired either from the 
government or other organizations.”

Supply of medical materials and 
exchange of professional experiences 
are in high demand for the Myanmar 
health personnel. During the ceremony of 
epidemic prevention material donation, 
Director Wu Mi Han of the Yangon Health 
Department and many local professors 
were attentive to the Taiwan approach 
in emergency medicine and infectious 
d isease contro l .  Supt.  Chien Sou-
Hsin of Taichung Tzu Chi Hospital first 
presented the practical medical mission 
of humanity medicine. CEO Lin and Dr. 
Hou then followed with sharing on SARS 
experience, isolation process, body 
temperature screening, flu education 
that are practiced in Taiwan, and the 
importance of using animation in health 
education.

Director Wu Mi Han said, “Myanmar 
has been receiving continuous support 
from Tzu Chi ever since the Nargis wind 
disaster. Your helping hands always arrive 
in a timely manner. With your testing 
agents, we are able to sort out the types 
of diseases. You also provided precious 
hand sprays and thermometers. The 
instant rice is so delicious. I just tasted 
them a little while ago. They not only 
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provide the energy, these tasty vegetarian 
foods also encourage our people to help 
others. With Tzu Chi’s generous donation, 
I will make sure to take good care of our 
people and put the materials to good 
use.”

Supt. Chien said, “Even though 
Myanmar is far away from Taiwan, but 
because of the connection to Tzu Chi, we 
will deliver relief materials to the needy, 
regardless of country or race. The positive 
attitude of the government and local 
leaders encourage us to do our best to 
control the disease as soon as possible.”

CEO Lin Chin-Lon said gratefully after 

returning to Taiwan, “I am deeply touched 
during this trip realizing one’s blessing 
through seeing the hardship of others.  
We fully appreciate the comfortable living 
we have in Taiwan. Members of our relief 
team and our citizens in Taiwan have 
free flu shots as compared to medical 
professionals in Myanmar who cannot 
afford flu vaccine, do not have enough 
masks, and short on isolation gowns. In 
addition, the area is so crowded; they 
are really confronting many technical 
difficulties in diseases control. We sincerely 
wish them solving their problems one step 
at a time.”

Director Wu Mi Han of Yangon Health 
Department (standing) received the Tzu 
Chi Medical Relief Team and listened to the 
Taiwan experience s in disease control and 
screening and isolation processes.
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Love for 
the People

for the Universe
2018 TIMA Annual Convention
By: Hsieh Ming-Fang, Huang Zhen-Yi   Translator: George Lin   Editor: May Lin, Erica Lee
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2018 TIMA Annual Convention

The opening ceremony of 2018 TIMA Annual Convention took place on Sept. 22 in 
Hualien. Photo: Hsieh Tzu-Fu
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W i th  the  s i ng ing  o f  t he  song , 
the part icipants of the annual TIMA 
Convention walked in sync into the 
Lecture Hall. Some participants who first 
joined the convention even took pictures 
with their cellphones.

“I am honored with everyone here. 
2018 TIMA Convention officially starts 
now!” said Emcee Tsai Ya-Chun. Dr. Chien 
Jui-Teng, vice superintendent of Dalin Tzu 
Chi Hospital, then said “Let’s open the 
door to welcome all of our guests from 21 
countries and regions!”

The opening ceremony of 2018 
Annual TIMA Convention took place on 
Sept. 22 in Hualien. The participants are 

from 21 countries and regions, including 
Australia, Cambodia, China, Dominica, 
Haiti, Honduras, Hong Kong, Indonesia, 
Iraq, Japan, Malaysia, Myanmar, Nepal, 
Paraguay, the Philippines, Singapore, 
South Africa, Thailand, the United States, 
Vietnam, and Taiwan.

Lin Pi-Yu, vice president of Tzu Chi 
Foundation, Yen Po-Wen, CEO of Tzu Chi 
Charity Mission, Lin Chin-Lon, CEO of 
Medical Mission, Yang Jen-Hung, Dean 
of Tzu Chi University Medical School, 
superintendents and vice superintendents 
from the six Tzu Chi Hospitals, and the 
guests welcomed the participants.

The video plays the footprints of TIMA 

The 2018 TIMA Convention opened and members from various 
countries greeted with one another. Photo: Joni Yu
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The representative of Paraguay 
greeted and waved to everyone.  
Photo: Hsieh Tzu-Fu                                    
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volunteers practicing charitable work in 
21 countries and regions, each and every 
scene is the image of the Bodhisattva 
g i v i ng  uncond i t i ona l l y  w i t h  g rea t 
compassion and love. Over the years, 
the TIMA members have stepped across 
50 countries and regions, committing 
280,000 medical personnel along with 
510,000 Tzu Chi volunteers to conduct 
15,000 free clinics, which has benefited 
more than 2.9 million people.

On behalf of charity, education and 
medical missions, CEO Lin Chin-Lon 
welcomed TIMA members coming back 

to their spiritual home. This year’s theme 
is “TIMA Love over the Universe.” CEO Lin 
mentioned that the major challenges on 
the earth today include climate change, 
natural and man-made disasters recurring 
often. “What kind of efforts has TIMA made 
for these issues? We have invited many 
distinguished professionals from domestic 
and overseas to share their thoughts. I 
hope that everyone will be able to reap 
the rewards and return fully loaded to their 
home countries to continue their functions.”

The participant leader, Chien Jui-
Teng, mentioned that medical staff not 
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2018 TIMA Annual Convention

The volunteers from each group went on the stage to greet the participants. 
Photo: Hsieh Tzu-Fu

only heal patients, but also protect the 
earth as well as to safeguard the ecology. 
Therefore, in addition to the medical, 
surgical, Chinese medicine, dentistry, 
nursing, medicine project seminars and 
sub-disciplinary sessions, this year, Dalin 
Tzu Chi Hospital’s academic team further 
coordinate the agenda to include the 
keynote speeches by the international 
professionals to disseminate issues such 
as vegetable diet, protecting environment, 
and commitment to love and respect 

our planet, anticipating to facilitate the 
participants to renew knowledge and learn 
from each other.

For the 2018 TIMA annual convention, 
the volunteer team was composed of 612 
volunteers in total from Kaohsiung and other 
places in Taiwan. They were there to serve 
the 673 participants. “This is nearly ‘one-to-
one’ service, we hope the participants can 
relax and enjoy the courses in these few 
days” said the participant leader, Chien Jui-
Teng, with smile.
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Touring the 
Jing Si Abode, 
the Spiritual 
Home
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2018 TIMA Annual Convention

Love Beautifies Life
On Sep. 24, 2018, the reunion day for 

family in Chinese tradition, a “Happy Reunion” 
(a meeting for the bone marrow donor-
recipient pair) was held in the TIMA Annual 
Convention.

When the 37-year-old bone marrow 
donor Song Yun-Da appeared on the stage, 
the recipient Cai Ming-Jia and her husband 
Wen Kai-Ping knelt down to repress deep 
gratitude. Song Yun-Da held their hands to 
help them up at once and said, “We are family 
members!” After nine years of waiting, Ming-
Jia and her husband finally could convey their 
deep appreciation to the lifesaver.
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The bone marrow recipient Cai Ming-Jia (left 
3) handed the donor Song Yun-Da (with a 
donor's blue vest) a bouquet of flowers.

The audience with tears in their eyes was moved 
by the touching pictures of Happy Reunion.



Bangkok, 
Thailand 

September 9, 2017
First Permanent Clinic 

for Refugees 
By Budsara Sombut

The long-anticipated first permanent 
clinic in Jing-Si Hall, Bangkok, Thailand 
was finally completed. On the afternoon 
of Sept. 8, 2017, the volunteers and 

staffs cleaned the recently completed 
cl inic with enthusiasm, sett ing the 
stage for the first routine free clinic by 
appointment on the 9th, offering basic 
medical treatment such as internal 
medicine and dentistry to the refugees.  

In the past three years, a community 
medical outreach was held on the 4th 
Thursday of every month. The volunteers 
and staff must work together to set up 
the venue one day before the vent, and 
dissemble everything the very next day 

The first permanent clinic in Jing-Si Hall, 
Bangkok, Thailand was finally completed, 
and began on Sept. 9 offering basic medical 
treatment such as internal medicine and 
dentistry to the refugees by appointment.

Tzu Chi International      Medical Association

Tzu Chi Worldwide 
  Medical Missions

Tzu Chi Medical & Nursing Care  Vol.26  January  201956



when the free clinic is over. Not only 
is the process time consuming, and 
repeated assembling and dissembling 
took its toll on the equipment. Dismayed 
by the news, Master Cheng Yen hoped 
that Tzu Chi Thailand could have a 
permanent clinic available. Responding 
to Master’s wish, the volunteers soon 
began construction. 

From groundbreaking to partitioning 
and to completion, it took only a week. 
As the clinic gradually reach completion, 
Peng Qiu-Yu, the chief coordinator of 
Tzu Chi Thailand refugee project team, 

was most grateful. “We wish for this 
clinic can be available for permanent 
use, so we consulted doctors in regards 
to planning to make sure we comply with 
Thailand’s regulations, so that we can 
apply to become a certified clinic,” Peng 
explained. 

Doctors and Nurses Working 
Hand-in-hand 

Nurse Pornkul Suksod, who had 
visited Tzu Chi in Taiwan, heard about 
the free clinics held by Tzu Chi Thailand 

The medical staff are treating the refugees inside the clinic, with a volunteer in vest 
assisting with translation. 
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for the refugees, found it very meaningful 
and wanted to contribute her expertise 
to the cause. She once participated in 
Tzu Chi community medical outreaches 
accompanied by Tzu Chi volunteers 
and was inspired by what she saw. 
“With Tzu Chi contributing to the health 
of international refugees, I think, as a 
member of the medical profession, 
I  shou ld  do  someth ing  as  we l l , ” 
Pornkul said. She invited her friends in 
the medical profession to undertake the 
responsibility of overlooking the health of 
refugees in downtown Bangkok. 

“Refugees are here for years to 
come. They may have children. We 
believe every child, refugees or Thais, are 
born equal,” she added. 

W h i l e  t r e a t i n g  t h e  re f u g e e s , 
Dr. Nutthawut Nuchnonsee spotted a 
young mother with her three children, 
all with high fever. He examined each of 
them patiently, prescribed medications 
accordingly, reminded them to take 
their medication on time, and advised 
the mother to take her children with 
suspected dengue fever to hospital for 
further examination. “Many refugees 

The volunteers are raising fund for the disaster survivors in distant countries, and are 
responded enthusiastically by the refugees seeking treatments.
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can’t afford doctors. However, they 
are concerned with the health of their 
families, so they come to the Tzu Chi 
free clinics. I am glad to be here today, 
looking after their health with everyone 
else,”  Dr. Nutthawut Nuchnonsee said. 

Successful Fundraiser for 
Hurricane and Earthquake 

Hurricane Harvey devastated Texas, 
United States, fo l lowed by an 8.1 
earthquake in Mexico on Sept. 7. The 
news appeared across all news media. 
When Tzu Chi volunteers carried their 
fundraising collection boxes appearing at 
the free clinic ensuing the disasters, the 
refugees responded with enthusiasm. 

Ramai l ,  who took his wife and 
children to the free clinic, shared with 
the volunteers that he had been praying 
for the disaster survivors. Although 
in Thailand they do not have a stable 
job and income, but he was fortunate 
comparing to the disaster survivors who 
had nothing left. He felt compelled to 
take action. Tzu Chi had taught them to 
donate what they can afford, and little 
by little, bit by bit, they can help disaster 
survivors with their love. “We live on the 
same earth, we are a family, brothers and 
sisters. When the Mexicans need our 
help, I will donate what I have into that 
collection box,” Ramail said adamantly.   

There is a line the Jing Si Aphorisms, 
“count me in when doing good deeds”. 
The Tzu Chi Volunteers and the Thais 
were generous when they heard of the 
free clinic for refugees, donating vegan 
burgers, fruits, biscuits, and water, 
hoping to share with all the visiting 
refugees. Though all major free clinics 
have shuttle services available to the 
refugees, for this free clinic, the visiting 
refugees were small in number but 
scattered around Bangkok, making 
transportation difficult. The volunteers 
reached a consensus to subsidize each 
patient with 100 baht (approximately 90 
TWD) transport fare. 

“Because we can only accept so 
many appointments, some refugees who 
did not make it on the list came anyway, 
and the total number of refugees far 
surpassed our expectation. That tells 
us our free clinic is crucial to these 
refugees,” volunteer Peng Qiu-Yu said. 

Although many curve balls were 
thrown on the day of the event, the 
seamless collaboration of the volunteers 
managed to overcome every single 
challenge that came their way. The 
medical staff, the volunteers, or the 
refugees all gave their best on that 
day serving others. The joy of selfless 
giving is only available to those who give 
selflessly.
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＞＞ Diaries of
Tzu Chi Hospitals

Hualien 
Love for Republic of Sierra Leone, 
Charity & Medicine Cooperation 

November 6, 2017

The 2014 West Africa Ebola outbreak 
took away over 10,800 lives; tens of 
thousands of children became orphans. 
Tzu Chi focused on the most-devastated 
country, Sierra Leone, and worked with 
local nonprofit organizations for epidemic 
relief. Being a war-torn country for eleven 
years, Sierra Leone had already been 
economically depressed... the country 
hit rock-bottom when this catastrophe 
occurred.

Tzu Chi in i t iated the “Love that 
Transcends 13,000km—Clothing Drive 
for Sierra Leone” campaign. Entrusted 

by Taiwan Council of Agriculture, Tzu Chi 
delivered 20,000 bags of rice, totaling 200 
tonnes, to aid Sierra Leone. Along with 
the delivery came 120,000 secondhand 
clothes, 246,000 face masks, near 26,000 
pairs of sneakers, plastic and dress shoes 
as well as 10,000 some pairs of slippers. 
Tzu Chi also set out Jing Si multipurpose 
foldable beds for emergency relief.

Set  up by Tzu Chi  USA in Nov. 
2017, Sierra Leone’s 34 Military Hospital 
signed a medical memorandum of mutual 
understanding (MOU) with Hualien Tzu 
Chi Hospital to promote exchanges in 
quarantine measures and technologies as 
well as communicable diseases prevention.

The trip from Sierra Leone to Taiwan 
isn’t easy. It takes about 34 hours. They 
came to Taiwan to learn because of Tzu 
Chi’s long-term commitment and caring 
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Tzu Chi practices medical charity to prevent communicable diseases. In 2017, Hualien 
Tzu Chi Hospital Supt. Lin Shinn-Zong (third from the right) and Dr. Thomas A. Massaquoi 
from Sierra Leone's 34 Military Hospital sign a medical MOU. Starting from the left: Hualien 
Tzu Chi Research Dept. deputy dir. Pang Cheng-Yoong, Dr. Su Kuei-Yin, Dr. Thomas, Supt. 
Lin, USA Tzu Chi Medical Foundation Deputy CEO Debra T Boudreaux, Stephen T. Fomba, 
coordinator of the campaign who hails from Sierra Leone. Back row, left 2: Research Dept. 
Dr. Harn Horng-Jyh, left 3: Laboratory Medicine Dept. Dir. Chen Li-Kuang.



regarding Sierra Leone’s natural disaster 
and epidemic. Sister Debra mentioned 
when 2014 Ebola virus exploded in West 
Africa, twenty-eight thousands were 
infected and about half of all cases were 
in Sierra Leone where patients were sent 
to 34 Military Hospital designated by WHO 
as an infectious disease treatment center.

“One of the goals for Hualien Tzu 
Chi Hospital is to help fight the new 
infectious disease, besides other role 
and responsibility Tzu Chi provides when 
epidemic is happening in Africa,” said 
Supt. Lin Shinn-Zong. “Ebola is a crisis for 
Africa. When the crisis happens, we need 
to quickly find a way to stop the spreading 
of the disease.” Other than promoting the 
awareness of public health, Dr. Thomas 
decided to start with the infrastructure 
by training medical personnel. He said 
that the concept of public hygiene is not 
popular and need to be promoted more. 
The most common problem is the lack 
of infrastructure: after learning the latest 
medical technology and returning to 
their home country, the lack of electricity, 
water, and equipment, renders knowledge 
inapplicable in their current state.

Dr. Thomas cited that Taiwan uses 
different equipment and procedures to 
screen the blood test. However, they 
often face the difficult situation with the 
lack of water and electricity in Sierra 
Leone. To screen for physical condition, 
that will require the wisdom of the trained 
personnel. They need to find ways suitable 
for the environment to improve their 

medical standard. Dr. Thomas hopes this 
memorandum can bring back the precious 
Taiwan’s experience to 34 Military Hospital 
in Africa.

“This joint medical cooperation has 
significant meaning to Sierra Leone!” said 
Stephen Fomba, who is a native of Sierra 
Leone. He said in 2014 when the Ebola 
broke out, his uncle got infected when 
helping a wounded person who was hurt 
during a car accident and then died. The 
relatives took care of the uncle were also 
infected. A total of 7 family members 
died of Ebola. Not only that, Sierra Leone 
has many orphans because of the new 
infectious diseases, and therefore, people 
live in poverty. Steven Fomba hopes 
through this exchange program, we will 
know each other better and also build a 
good foundation of cooperation. 

Sister Debra specially thanked Hualien 
Tzu Chi hospital’s assistance in connecting 
charity and medicine, especially in training 
the medical personnel. In the future, Sierra 
Leone will send three medical personnel 
from 34 Military Hospital to come to 
Hualien for training. They will become the 
seedlings that will influence more people 
doing good deeds. (Text: Peng Wei-Yun)

Dr. Thomas (middle) hopes to build a 
good foundation for further cooperation 
with Tzu Chi.
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Miss Liu suddenly passed out in Sept. 
2017 and was hospitalized twice within a 
month. Her illness progressed so fast that 
she was immobile and was not breathing 
spontaneously, and during which her 
family received numerous calls from 
both hospitals that she was in a critical 
condition, and that the chance for her 
to regain consciousness is slim to none, 
and that they should let her go. After 
transferring to Taiching Tzu Chi Hospital, 
with the collaborative effort between 
the Western and Traditional Chinese 
Medicine (TCM), where the TCM focused 
on protecting and waking the brain and 
the Western medicine confirmed her 
diagnosis as autoimmune encephalitis, a 
rare disease, after unconscious for half a 
year, Liu finally regained consciousness, 
and the family was extremely glad that 
they did not forfeit hope.  

Taichung Tzu Chi Hospital Neurologist 
Lin Shu-Han pointed out, diagnosing a 
complex case is time consuming, and it 
is precisely because the treatments in the 
first two hospitals were ineffective that 
prompted them to seek an alternative 
solution. 

Neurologist Lin Shu-Han is explaining 
Ms. Liu’s MRI.

Cure Autoimmune 
Encephalitis with 
Western and 
Chinese Medicine
By Tseng Hsiu-Ying
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The onset  o f  37-year-o ld  L iu ’s 
condition was rather violent. In Sept. 
2017, while Liu was on her way to work, 
what was supposed to be a 5 minute drive 
turned into a 90 minutes of horrendous 
struggle, and by the time she arrived at 
work, she was experiencing delusional 
symptoms. After she was hospitalized, 
her neurologist draw out some spinal fluid 
for testing, and suspect her symptoms 
to be caused by herpesviral encephalitis. 
Liu was discharged after half a month 
of treatment, and less than 10 days her 
condition worsened and was hospitalized 
again. Three days later she went into a 
coma, could no longer move her limbs 
nor breathe spontaneously, and had to 
rely on endotracheal intubation to breath. 
She was subsequently transferred to 
another hospital where she received the 
same diagnosis as the previous one. Not 
only were the treatment ineffective, her 
condition worsened rapidly, with it the 
hope of recovery was fading. Liu was the 
patient of TCM doctor Chuang Chia-Ying 
at Taichung Tzu Chi Hospital before the 
incident, so her family decided to transfer 
her to Taichung Tzu Chi Hospital for a 
combined treatment of Western medicine 
and TCM. Later Nov., Liu was transferred 
to Ta ichung Tzu Chi  Hospi ta l .  Her 
condition continued to deteriorate. The 
medical team worked collaboratively to 
bring Liu a glimmer a hope. The thought 
of autoimmune encephalit is crossed 

Neurologist Lin Shu-Han’s mind. Not to 
miss any chance, he encouraged Liu’s 
family to do a self-pay test. The test result, 
which came back before Liu was sent 
to the care center, proved that she was 
suffering from an extremely rare disease 
known as autoimmune encephalitis. 

Dr. Lin Shu-Han pointed out that 
t radi t ional  encephal i t is  are caused 
by bacteria or virus, but autoimmune 
encephalitis occurs when autoimmune 
system attacks central nervous system. 
The reason why Liu was not diagnosed 
in the previous hospitals has to do with 
the fact that her MRI showed typical signs 
of viral encephalitis, he added, and it is 
possible that the autoimmune encephalitis 
w a s  t r i g g e re d  b y  a  v i r u s ,  o r  t h e 
encephalitis is both viral and autoimmune-
related. 

W ith  the  d iagnos is  con f i rmed, 
Dr. Lin administered heavy dosage of 

Taichung Tzu Chi Hospital integrated 
Western medicine and traditional 
Chinese medicine (TCM). From the 
left is Dr. Ou Tsung-Yi performing 
acupuncture, Dr. Chuang Chia-Ying 
preparing Chinese medicine, and Dr. 
Lin Shu-Han correctly diagnosed the 
disease and medicated accordingly, 
helping Liu returning to her normal life.
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steroid to suppress Liu’s antibody, then 
neutralized her autoimmune antibodies 
with immunoglobulin. The symptoms 
improved significantly after the treatment, 
as many conditions associated with 
the central nervous system gradually 
subsided. Liu was progressing so fast 
that she could talk, listen, and respond. 
Coupled with rehabilitation and TCM 
to stabilize her condition, she regained 
consciousness and control of her limbs 
at an incredible rate. Dr. Lin remembered 
clearly how Liu hold his hands excitedly 
the moment she awoke.  

P h y s i a t r i s t  H u n g  Ta - We i  w a s 
over joyed to  see L iu ’s  mi racu lous 
progression. TCM physician Chuang Chia-
Ying and Ou Tsung-Yi pointed out that, 
from the TCM perspective, even when 
encountering a rare and complicated 
disease, TCM emphasizes on two main 
goals: strengthening health and dispel 
pathogenic factors. They would adjust 
Liu’s medication constantly to correspond 
to the rapid changes of the disease, 
coupled with acupuncture to dredge 
her occluded meridians so the medicine 
could reach the lesion, and eventually 
overturned her conditions. According to 
Liu’s husband, during the 6 month period 
she was diagnosed with over dozen 
diseases by different hospitals, varying 
from herpes virus, Japanese encephalitis, 
mad cow disease, to some other weird 
medical terms, and the family was notified 

numerous times that she went critical. 
No one believed that Liu could recover, 
that a miracle can happen. They al l 
tried to convince the family to give up. 
But they didn’t give up, and they were 
fortunate enough to find Liu’s saviors. 
On Jan. 2, Liu was diagnosed with 
autoimmune encephalitis and was treated 
immediately. On the following day she 
was able to move her entire body. After 
intense rehabilitation, her muscle strength 
recovered. Liu was eventually discharged 
2 months later and successfully returned 
to her work.

Liu’s muscle 
strength is 
recovering with 
rehabilitation.
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With the Compassion of Bodhisattvas, 
Where Ever Sufferings Are, We Are.


